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Competency — Accountability

Transparency

Edisi Bahasa Inggeris, Tamil dan Cina

Penang to bhe
best outsourcing hub

hief Minister Lim Guan Eng who
CWas at the ‘Accountants for

Business Forum Finance
Transformation: Expert Insights on
shared services and outsourcing’ which
was held recently had delivered a candid
speech to a group of accountants. CM
Lim also revealed to the accountants that
Penang has made the largest contribution
to Malaysia’s foreign direct investments
with RM17.7 billion or 28% of Malaysia’s
total FDI of 63.2 billion between 2010-
2011.

Speech by YAB Lim Guan Eng,Chief
Minister of Penang

Before I begin I would like to admit
that I am a failed accountant. I graduated
in economics and accounting in Aus-
tralia and chose to practice as an account-
ant. Somehow it was more difficult for
me to get a auditing position in a Big 8
accounting firm in 1984, as compared to
my classmates. But I was delighted after
months of failed interviews with top ac-
counting firms, to have finally landed a
position with a Big 8 firm.

However my delight was short-lived
as I was unceremoniously sacked without
any professional reason after less than a
week when they found out who my father
was. For some of you who may not know,
I am the son of the DAP leader Lim Kit
Siang.

Obviously I was deemed not qualified
to be an accountant as I was feared to
share my father’s unhealthy passion for
integrity, transparency, full disclosure as
well as giving a true and fair view. This
definitely disqualified me as an account-
ant with the Big 8 firm as the 1980s was
a time of financial hanky-panky and
cover ups such as the massive Bank Bu-
miputra losses scandals.

Needless to say I was devastated when
I found I could not get a job as an ac-
countant. But all’s well that ends well.
After failing to make the cut as an ac-
countant, I had no choice but to join
politics and became the Penang Chief

Minister. I would therefore wish to con-
gratulate all of you for making the grade
as an accountant. And if you do not make
it as an accountant, do not despair. You
can always be like me and hope to be-
come the Penang Chief Minister.

I take this opportunity to thank ACCA
for inviting me to speak at the Account-
ants for Business Forum on the topic of
shared services and outsourcing as a
crucial finance transformation tool. To-
day’s topic of discussion is high in the
Penang state’s agenda, especially since
Penang has been recognized by United
Nation Industrial Development Organisa-
tion as one of the top 10 industrial desti-
nations in the world, with a reputation as
one of the locations to watch for the next
outsourcing boom. With such obvious
potential, it is fitting that Penang is host
to this thought-provoking forum.

Further in 2009, KPMG’s Exploring
Global Frontier Report identified Penang
as one of the 31 emerging Business Pro-
cess Outsourcing (BPO) hub cities in the
world. To date, prominent multinational
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corporations (MNCs) such as AMD,
Agilent Technologies, Citibank, Dell,
Intel, Jabil, Motorola, Mattel and Seagate
have already set up their shared services
and outsourcing activities in Penang
encompassing financial services, human
resources, trade bills processing, call
centre, information technology outsourc-
ing services, data intelligence, design and
development as well as supply chain
management.

The concept of shared services and
outsourcing — or SSO — first came up
about 30 years ago, and back then, it was
aradical idea viewed with both optimism
and scepticism. Fast forward to today and
SSO is now a mainstream business func-
tion which has delivered strategic value.

The Penang state government is also
keen on delivering strategic values in
financial management. CAT governance
based on competency, accountability and
transparency has resulted in surplus
budgets every year since we took power
in 2008. Penang managed to reduce our
government debts RM 630.13mil in

L
S

k -, bl
= \

8.3.2008 to RM 29.66 mil at end of 2011.
This marks a reduction of 95% over a
period of three years, the highest record
ever amongst all states in Malaysia.

Some sceptics dismiss our success in
reducing growth by 95% as a mere re-
structuring in transferring our debt to the
Federal Government. Under standard
financial literature, debt restructuring is
a process that allows a private or public
company or a government facing cash
flow problems and financial distress, to
reduce and renegotiate its delinquent
debts in order to improve or restore li-
quidity and rehabilitate so that it can
continue its operations. Replacement of
old debt by new debt when not under
financial distress is referred to as refi-
nancing.

There is no debt restructuring in Pen-
ang’s case as Penang has no delinquent
debts that are in arrears, suffers no cash
flow problems and is not under financial
distress. In fact, Penang has increased our

e TURN TO PAGE 5
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Hon Wai, Chow Kon Yeow and other State leaders.

Chief Minister Lim Guan Eng was at the airport again
THE Raja Permaisuri Agong Tuanku Haminah Hamidun on 16 March, 2012 with Datuk Abdul Halim Hussain and
made a brief visit to Penang recently. On arrival Her  Senator Mustafa Kamal Mohd Yusoff to bid farewell to
Majesty was received by Chief Minister Lim Guan Eng  Her Majesty. The Queen looked resplendant in pink baju
and his wife, Betty Chew Gek Cheng, Penang Speaker kurung and was pleased when Chief Minister Lim bade
Datuk Abdul Halim Hussain, Penang Exco Members Wong  farewell and invited Her Majesty to come to Penang again.

Pix by Chan Lilian and Alissala Thian
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Governor supports Penang

Rifle Club

L

The Governor fired the first shot to launch the shooting competition.

Datuk Dr. Kenny Ong looking while Lydia took
part in the VVIP category.

Speaker Datuk Abdul Halim Hussain concentrat-
ing on the competition.

THE Penang Rifle Club was established in 1954 and it
is the oldest shooting club in Malaysia. Located at the
unique Penang Botanical Gardens since 1966, the club
is surrounded by flora and fauna and shielded by a huge
boulder perimeter.

The Penang State Governor, Tuan Yang Terutama
Yang Di-Pertua Negeri Tun Dato’ Seri Utama (DR.)
Haji Abdul Rahman Bin Haji Abbas and his consort,
Toh Puan Dato’ Seri Utama Hajah Majimor binti Shar-
iff were at the Penang Rifle Club for the annual Gover-
nor’s Cup 2012 Shooting Competition on 5 March
2012. The Governor graciously posed for photographers
before he fired the first shot to mark the launch of the
shooting competition.

Several Penang leaders took part in the VVIP shoot-
ing category. They were State Assembly Speaker
Datuk Abdul Halim Hussain, State Youth and Sports,
Women, Family and Community Development Com-
mittee Chairperson Lydia Ong Kok Fooi and Kebun
Bunga Assemblymember Jason Ong Khan Lee.

During a brief press conference, the Governor ex-
pressed his wish that the Penang Rifle Club will be al-
lowed to continue to operate at the same location.
Several NGOs have demanded for the Club to be relo-
cated as part of the Botanical Gardens future plan. One
of the reasons given was noise pollution which is unsuit-
able at the Botanical Gardens. Furthermore, the Club
is catered for the elite few only.

The Governor said, “I suggest that the Club is not
relocated. If there are problems, these can be discussed.
It is not true to say that the Club is for the privileged
few. The Police, Bomba, Immigration, Forestry, MACC
and other Government departments need this place to

hold their trainings. We also need it to train
young atheletes.”

“We must learn to be tolerant and not ask
others to move because of noise pollution.
For example, we accept each other religious
practices. We do not ask others to move but
we live harmoniously. Now, the Club does
not operate during festivals at the Botanical
Gardens and shooting hours are limited too,”
the Governor advised.

Prior to the Governor’s speech, the Club
President, Dato’ Dr. Kenny Ong said,”We are
also an NGO and we believe that the Penang
Rifle Club does have a role to play for Pen-
ang. The Club provides a platform for Penang
atheletes to sharpen their skills in competitive
environment besides supporting the various
Government agencies in their training.”

Ong said the Club will not hinder any
development for the progress of Penang and
it is willing to relocate to another venue, if
a safe, secure and suitable site can be identi-
fied.

The Penang Rifle Club managed to raise
RM60,000. The money will be used to or-
ganise events and to send shooters to par-
ticipate in competitive events outside Penang.
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Chinese politician rocks boat
in Malaysia

By Dan Martin

FORMER political detainee Lim Guan Eng wasted no
time leaving his mark on Penang after the brash op-
position politician won power in the Malaysian state in
2008 elections.

He quickly balanced the books of the former British
colonial outpost, which were stained red after a half-
century under control of Malaysia’s authoritarian ruling
coalition.

He has virtually eliminated its debt, launched a cam-
paign to halt official corruption, and has, by most ac-
counts, injected new vigour and efficiency into the
government of the important economic hub.

Today, Penang -- a colorful mix of colonial architec-
ture, pre-war Chinese shophouses, tropical beaches and
high-tech factories -- is on the up, as property values
soar and foreign investment rolls in.

With potentially pivotal new elections expected to
be called within months, Lim -- a 51-year-old ethnic
Chinese former banker with slicked-back hair and a
wide chin -- says the implications of his record are clear.

“If you can show that you can govern well, it will be
a model, a showcase... a precursor of governing the
federal government,” he said, pointing to the possibil-
ity of the opposition led by Anwar Ibrahim taking
power.

Malaysia’s long-ruling Barisan Nasional (BN) coali-
tion faces voter unease over allegations of misgovern-
ance, corruption, racial tension, the latter often blamed
on policies that promote majority Malays over minor-
ity Chinese and Indians.

But the BN insists the Anwar-led opposition can do
no better.

Lim’s success in Penang has called that claim into
question, however, and his outspokenness mark him
as the country’s most potent symbol of minority
impatience.

Lim earned a one-year jail term in 1998 for sedition
after he criticised the dropping of rape charges against
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a Malay top ruling party politician and he launches
regular broadsides against the BN over its frequent fi-
nancial and other scandals.

His detractors call him a domineering self-promoter
who is benefiting from UNESCO’s 2008 listing of
Penang’s capital Georgetown as a World Heritage Site,
a bid launched before he took over.

But even opponents acknowledge he gets results.

“He is very clever, very authoritarian,” said Teng
Hock Nan, Penang’s top official for Gerakan, the ruling
coalition partner ousted by Lim’s Democratic Action
Party (DAP) in 2008. “When he gives a directive, it gets
done.”

One of Britain’s oldest Asian settlements, Penang
was a cosmopolitan trading hub in its 19th-century
heyday before going into what Lim calls a “graceful
decline”.

Today, run-down Georgetown shophouses -- the
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distinctive rows of buildings seen in parts of Southeast
Asia -- are being transformed into trendy hotels, cafes
and art galleries injecting new life into old neighbour-
hoods.

A federally-backed grant programme provides seed
money for such renovations.

Many credit Lim’s attempts to clean up the rampant
backroom deals and political patronage that are typical
of Malaysia, whose rating by Transparency Interna-
tional on corruption in recent years has steadily sunk.

Lim launched an unprecedented system of open
tenders for state projects and his top officials this year
took the unheard-step of declaring their assets.

Business figures privately say once-routine demands
for payoffs are now rare and the bureaucracy more ef-
ficient.

“What is sad about Malaysia is that things that are
the international norm (clean government) are abnor-
mal,” Lim said.

Foreign investors have signalled their approval.
Home to much of Malaysia’s high-tech industry, Penang
led the nation in luring manufacturing investment the
past two years.

Lim’s moves have been “very substantive in manag-
ing finances, cleaning up the government, and initiating
green policies”, said Bridget Welsh, a Malaysia politics
analyst with Singapore Management University.

“I’ve gone there for years and can tell you there is a
big difference.”

Australian investors Karl Steinberg and Christopher
Ong, who is Penang-born, have restored an Edwardian
bungalow and other decaying heritage properties into
boutique hotels, lured by the new energy and official
“cleanliness”.

“There are places where corruption can make it hard
to get things done. Penang is relatively free of that,”
Steinberg said.

But Lim’s directness rubs many raw and he faces
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criticism for overly fast growth as soaring property
prices have worsened low-cost housing shortage. Plans
for huge infrastructure projects have fuelled the concerns.
Gerakan accuses him of stoking racial tensions, and
national leaders including premier Najib Razak have
warned vaguely threats to Malay dominance, widely
seen as referring to ambitious non-Malays like Lim.
But Francis Loh, head of independent Penang-based
democratic rights group Aliran, says Lim’s government has

* FROM PAGE 1

cash reserves by nearly 50% to RM1 .2 billion. Neither
is there refinancing as Penang is not replacing the old
RM630 million debt with new ones.

This is simply just a case of debt reduction from
RM630 million to RM 30 million, where the state
government now no longer needs to pay RM600 mil-
lion. Penang’s singular success in debt reduction is
certified even by the Auditor-General’s Report. Cer-
tain quarters claim that the same transfer of debts is
done in other states. Then why is it that the debts of
these states are not reduced by 95% like Penang?

Penang’s economy is growing strongly. Penang
topped investment in Malaysia in 2010 and repeated
that historic feat in 2011. For two years in a row,
Penang has been tops in manufacturing investment
in Malaysia. In 2010, we attracted RM12.2 billion
worth of investments while we received RM9.1billion
last year. Penang contributed to 28% or RM 17.7 bil-
lion of Malaysia’s FDI in 2010-2011. Credit must be
given to the people of Penang and former Penang
Chief Minister Tun Dr Lim Chong Eu.

Penang’s success can be traced to the state’s indus-
trial manufacturing revolution which has transformed
Penang’s economy to what it is today. The next step
in progression is to grow our state into a knowledge-
based economy so we can be an intelligent and inter-
national city that is a location of choice for investors.

For Penang to succeed as an international city, our
civil service must also be internationally rated to help
facilitate the growth the services sector. Penang has
adopted a forward looking and long-range vision of
transforming Penang into an international and intel-
ligent city. Apart from increasing Penang’s attractive-
ness, the Penang state government has also taken
pro-active steps in improving infrastructure including
the 4 major road infrastructure projects of RM 5-8
billion.

These physical infrastructure building are further
supported by favourable Malaysian Government
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been racially inclusive.

“They represent the
opening up of government in Malaysia,” he said.

Leading Malaysia pollster Ibrahim Suffian said Lim looks
so secure that the ruling coalition likely views Penang as a
“lost cause” in the next polls.

Nationally, the picture is less clear.

Lim doubles as national head of the Chinese-dominated
DAP, one of three members of the opposition front, includ-
ing Anwar’s multi-racial party and an Islamic party.

The alliance won historic gains over the BN in 2008

policies in the form of cyber laws, financial and non-
financial incentives and appropriate strategic policies.
Clearly, these attractive features have been the main
reasons behind the success of the SSO industry in
Malaysia. To date, there are over 200 companies
which have made Malaysia their preferred choice,
including global brands such as Intel, AMD, BMW,
DHL, HSBC, Nokia, Shell.

Growing our services sector to be the main engine of
economic growth exceeding manufacturing can only
succeed with contributions from tourism, shared ser-
vices and outsourcing. However, that does not relegate
the importance of manufacturing as without manufactur-
ing, there is no platform to develop our services sector.
The key word is convergence of both manufacturing and
services sector or of product, technology and direct
consumer services.

The SSO trend has great untapped potential, and
from all accounts, SSO is set to be the next business
phenomenon. The latest report from ACCA has
stipulated that there is no turning back from using
shared services and outsourcing as a finance transfor-
mation tool, not if we want to drive business excel-
lence. Itis no longer a question of it but rather of when
and how.

Ladies and gentlemen,

The global demand for SSO centres have risen
dramatically in recent years. It was estimated that the
SSO market in Malaysia will be worth USD2 billion
with 300,000 high value jobs this year. Globally, this
worth is multiplied hundred fold. Clearly, the benefits
of engaging in SSO are plenty, not least of which are
the cost savings and improved efficiency.

I believe Malaysia, and Penang in particular, is
well-positioned to be a major player in the SSO in-
dustry because of the many attractive features offered
here. At the top of the list is the fact the Penang has
world-class infrastructure, including a high-capacity
digital fibre-optic network in business hubs and cities.
This is complemented with a pool of highly skilled
workforce with cultural adaptability, efficient trans-

but remains fractious and its performance is mixed in
three other states - Malaysia has 13 -- it won four years
ago.

But Lim remains hopeful. He relaxes by reading British
historian Niall Ferguson’s works on the failures of past na-
tional governments through history, in case the opposition
wins control.

“If we win... I need to know what are the pitfalls,” he said.
— AFP

portation system and a comfortable living environ-
ment, clean administration with open tenders and
good governance based on CAT of competency, ac-
countability and transparency.

Our country has been enjoying an enviable position
where SSO is concerned. According to the latest A.T.
Kearney Global Services Location Index 2011, Ma-
laysia is ranked third in terms of attractiveness as a
destination for outsourcing activities, behind only to
two of the world’s economic power houses: India and
China. While this recognition is an honour, we must
be reminded that complacency is the antithesis of
leadership. It is the collective responsibility of both
the Government and Corporate Malaysia to strength-
en our competitive position even further.

The Penang government is committed to making
our state into the best outsourcing hub in Malaysia.
We aim to provide quality infrastructure and widen
the talent pool by finding cost effective ways associ-
ated with the training and certification of knowledge-
based workers as well as setting up the industry-
driven Penang Science Council and the Penang Tech
Center.

We do not doubt that there will be many questions
on how businesses can achieve the economies of scale
promised by the SSO initiative. In fact, it is better to
ask questions first before jumping on the bandwagon.
Today’s ACCA forum provides you with the perfect
opportunity to understand more about the SSO indus-
try and the role it plays in your company’s future.

Remember to understand well or else you will be
repeating the accountants’ joke of “There are two
sides of the balance sheet: the left side (comprising
of assets) and the right side (which should be the
owners). On the left side of the balance sheet, there
is nothing right, and on the right side, there is nothing
left!”

On that note, I wish everyone a fruitful forum this
morning. Thank you.

LIM GUAN ENG
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World Interfaith Harmony
— True Moderatlon

‘ ‘Ewl exists because
good people do nothing.”

ACCORDING to the World Interfaith
Harmony Week website at http://world-
interfaithharmonyweek.com/ , the
World Interfaith Harmony Week is
based on the pioneering work of The
Common Word initiative. This initiative,
which started in 2007, called for Muslim
and Christian leaders to engage in a
dialogue based on two common funda-
mental religious Commandments; Love
of God, and Love of the Neighbour,
without nevertheless compromising any
of their own religious tenets. The Two
Commandments are at the heart of the
three Monotheistic religions and there-
fore provide the most solid theological
ground possible.

The World Interfaith Harmony Week
extends the Two Commandments by
adding ‘Love of the Good, and Love of
the Neighbour’. This formula includes
all people of goodwill. It includes those
of other faiths, and those with no faith.

The World Interfaith Harmony Week
provides a platform—one week in a
year—when all interfaith groups and
other groups of goodwill can show the
world what a powerful movement they
are.

The Penang Pa-
katan Rakyat State
Government had
taken the initiative
to organise a confer-
ence, “True Moder-
ation” on 18 Febru-
ary 2012. This was
attended by Chief
Minister Lim Guan
Eng and his two
deputies, Datuk F%
Mansor Othman,
Prof. P. Ramasamy
and Penang Speaker, Datuk Abdul Halim
Hussain together with Penang State Sec-
retary, Datuk Farizan Darus and Exco
members and State Assembly Members.

In his speech, CM Lim said, “We
should never take for granted the reli-
gious freedom and the relative harmony
that we have enjoyed in this country. The
practice of holding an annual World
Inter-Faith Harmony Week was estab-
lished in 2010 by the United Nations
General Assembly, which encouraged
governments to support the spread of
the message of interfaith harmony and
goodwill based on love of God and love
of one’s neighbour".

Some of the participants.

He continued, “Reli-
gious conflict generally
arises from the wilful
failure or inability of the
followers of religions to
temporarily set aside
their own religious view-
points and to see the
world through the eyes
of other human beings.
The ability to empathise
with others is what
makes man a moral be-
ing. There is no religion
in the world that does not
contain the golden rule:
'Do unto others as you
would have others do
unto you' ”.

CM Lim also
said,“Religious harmo-
ny requires not simply
that we tolerate other
religions, as we would
tolerate a stranger who
sits next to us on the
bus. True religious har-
mony requires that we give honour and
respect other religions and other reli-
gious beliefs. We respect them, despite
our differences, because of our shared
values and because they are dearly held
by people who are our friends and fellow
citizens”.

CM Lim who is
the Exco member in
charge of Non-
Muslim Affairs
said,” Penang can
show the way to the
rest of Peninsular

Malaysia in inter-
| faith harmony. Here
in Penang, we have
for the first time set
up an EXCO port-
folio for Non-Mus-
lim Affairs. We have increased the State

MCCBCHST.

Listening attentively.

allocations for Islamic Affairs and pro-
vided burial grounds and religious
schools. We have set up fixed institu-
tionalised funding to partially-funded
schools run by various religious com-
munities and given land to schools and
temples, as well as RM1 million annu-
ally to the Hindu Endowment Board.
And today, we are holding what we hope
will be the first of many inter-faith
events to promote religious harmony
and understanding”.

Penang is appreciative of the presence
of Prof. Din Syamsuddin, Ketua Umum
Muhammadiyah; Prof. Ramasamy,
Deputy Chief Minister II; Tan Sri Lee
Kim Yew, Chairman of the Cheng-Ho
Multicultural Education Trust; Dato’ Dr
Siddiq Fadzil, President of Wadah Ke-
cerdasan Umat Malaysia; Bishop Antony
Selvanagam, Chairman of the Malaysian

(TRUE MODER
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Exco Member Abdul Malik Kassim presenting a souvenir to Bishop Antony Selvanayagam of

Consultative Council of Buddhism,
Christianity, Hinduism, Sikhism and Tao-
ism, Penang; and Dr Mujahid Yusuf
Rawa, South-east Asia Inter-faith Dia-
logue Chairman at the conference.

CM Lim said, "The conference on
True Moderation seeks to explore the
moral compass of all-encompassing
universal values, to define the bounda-
ries of moderation and to shape people's
thoughts and actions towards that which
reinforces peaceful coexistence and
inter-faith harmony".

In closing, CM said, “Let the com-
mon good in us be our armour and our
respect of each other’s faiths be our
shield.

True moderation is justice;

True moderation is freedom;

True moderation is equality;

True moderation is knowledge seek-
ing;

True moderation is truth;

True moderation is courage.

A true moderate personifies upward
mobility, modesty, inclusiveness, cour-
age and patience, piety, and above all,
success. Most importantly, a true moder-
ate must stand up to evil and wrongs.
Evil exists because good people do
nothing. We must not lose our faith in
that narrative.”

The Closing Ceremony was done by
Opposition Leader and Member of Par-
liament for Permatang Pauh Dato Seri
Utama Anwar bin Ibrahim.



showcase of the best in press

photgraphy

%
[
]
z
%
.i'

%

%

The Ambassador of the Kingdom of Netherlands to
Malaysia, His Excellency Mr Paul Bekkers and CM
Lim looking at a photo.

THE “World Press Photo 11° which was held in Penang
from 11 to 19 March, 2012 was a meaningful one be-
cause it was the first time the exhibition had reached
Penang’s shores. The Ambassador of the Kingdom of
Netherlands to Malaysia, His Excellency Mr Paul Bek-
kers had chosen the impressive Penang Town Hall
building as the venue.

In his speech, His Excellency said Penang sur-
rounded by water has made the Dutch people feel at
home. He also pointed out other similarities between
Penang and the Netherlands such as the ‘strong winds
blowing in opposite directions’ and said the business
climate on the island is very attractive to the Dutch
investors.

“Penang is one of the most attractive states in Ma-
laysia. Furthermore, Penang has an inspiring leader,
Lim Guan Eng,” said the Ambassador. There was loud
applause from the guests who were at the exhibition.

This was the 54th World Press Photo exhibition.

110,000 entries were submit-
ted by 6,000 photographers
from all over the world
which show the dark and
positive sides of life. Ooi
Geok Ling, the General
Manager of Penang Global
Tourism said, “The exhibi-
tion is photo journalism at its
best, awesome and gruesome
at the same time.”

Chief Minister Lim Guan
Eng agreed that the exhibi-
tion showed the virtues of
mankind as well as its fail-
ures and effects. He said,
“Some of the people have
said that photographs are
windows to our souls which
show what evil men can do. Perhaps these photo-
graphs can help us to do more good than evil.”

One photograph that captured CM Lim’s attention
was the portrait of an Afghan girl, Bibi Aisha, whose
nose and ears had been cut off by her husband . It was
chosen as the Photo of the Year. CM Lim who was
moved by the picture said, “Without this photograph
of a girl with no nose, no one would have known the
cruelty inflicted on women. What more, this reminder
is so appropriate when we have just celebrated Inter-
national Women’s Day. We once again reaffirm that in
Penang we support gender equality and women’s
rights.”

CM Lim praised the Corporate Social Responsibil-
ity (CSR) program by TNT Express Malaysia because
this exhibition had opened the eyes of the people. CM
Lim also joked that TNT company exemplifies the

Visitors at the World Press Photo 11 listening attentively to CM's speech.

Dutch resolve of - when the going gets tough, the tough
get going. He was referring to TNT’s perfect timing
of having opened up an office in Penang despite the
economic slowdown but had a spike and surge in busi-
ness and TNT is now unable to cope with their orders
when things picked up again.

The crowd applauded louder when CM Lim said,
“You know, when you invest in Penang, you could
never go wrong. We hope His Excellency will send
the message back home that when people invest in
Penang, they will surely make money.”

CM Lim ended his speech with, “Let this be a plat-
form for everyone to take note of what else is going on
in the world and for everyone to take heed on the im-
portance of press photographers. Their role in com-
municating the world’s news is important and the World
Press Photo is a true reflection of that.”

MPSP councillor makes Penang proud

SEBERANG Perai Municipal Councillor

world is now at a defining moment.

On

(MPSP) Councillor, Steven Sim 29 years
old has made Penang proud for being
nominated as one of the "Young Global
Leaders" (YGL) 2012 at the World Eco-
nomic Forum (WEF).

This year, there were 191 YGLs who
were selected from 59 countries. In Ma-
laysia, only two persons were given the
honour. They are Penangite, Steven Sim
and Member of Parliament for Lembah
Pantai, Nurul Izzah.

These YGLs were selected based on
their leadership, professional achieve-
ments and contributions and commitment
to society.

Steven is amongst leaders like the Prime
Minister of United Kingdom, David Cam-
eron and Google Founder Larry Page.

"I am honoured to be nominated. The

one hand, we are witnessing unprecendent-
ed technological progress, but on the other,
humanity is faced with a never seen before
risk of systemic collapse. The opportunity
is now for citizens of the world to come
together to rethink our future," Steven
commented. He is looking forward to col-
laborate with the best young minds to shape
the future together.

Chief Minister Lim Guan Eng met with
Steven and his lovely wife, Joreen Chan at
a press confence recently. He congratu-
lated Steven and said, "We are very proud
that for Malaysia, we have Steven who is
from Penang to be given the honour".

Steven is a DAP member and also the
Senior Executive Officer of Penang Insti-

tute. He has been a Councillor of MPSP lExco Member Chow KBn Yeow, CM Lirﬁ, Steven and his lovely wife,

Joreen Chan.

since January 2011.
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No Tel/ No Faks

PENAGA PENAGA
QIAFBPT%T(% Lim Guan Eng (T) 04 - 829 0614 YB Dato’ Haji Azhar lbrahim m 04-3103100 Hj Rosidi Bin Hussain (T) 04 - 575 6577
limguaneng@penang.gov.my F) 04 - 323 8017 %%%%p%@o%m A 81: 5;2 gg;%
BERTAM
VSR T e B L1 Y8 Hajah Zabariah Wahab (T) 04 - 575 8670 BERTAM
mansor@penang.gov.my [F& 04 - 522 1463 ég{g}sg%?z'gég égg%fgé% (T) 013 - 580 6981
PERAI B Bato Mol kasian Sidi PINANG TUNGGAL |
YB Prof. Dr. P. Ramasamy o/l T) 04 - 650 5134 ato’ fay Rosian sardin Muhasdey Mobamad 1) 019-437 2887
P penana.qov.my I 64-581 871 PERMATANG BERANGAN hadlpuira/8@yahoo.com ”
=== YB Haji Shabudin Yahya T) 04 - 573 4630
PADANG KOTA F) 04-570 1997 e ﬁT@NngEsRﬁiNhG AN T) 019 - 510 2633
Y8 Chow Kon Yeow T) 04 - 226 0218 e [EpNe sells e
Powk s 04558 9215 SUNGAI DUA arshad.salleh@yahoo.com
e i YB Dato’ Haiji Jasmin Mohamed (T) 04 - 575 7454 SREEIEE
BATU MAUNG Mohd. Fahmi Abd. Wahab T) 04 - 5751085
i i . TELOK AIR TAWAR ) e
é%g%%ﬂgggﬁégg'ggg%‘ﬂy [B 81 . ‘2%2 ]521386 Bl e e et m 04-35] 3675 krisoff.engineer@yahoo.com { 04 - 5751085
jahara.hamid@gmail.com F) 04 - 351 4389 TELOK AIR TAWAR
BAGAN JERMAL lehin Moh T) 017-427 1581
YB Lim Hock Seng [T} 04-3317175 SEBERANG JAYA ) (T) 04-3980185 SQO[de45]3@yomoch§gm M 017 %8
limhockseng@penang.gov.my F) 04-3317175 YB Datuk Arif Shah Haji Omar Shah
T arif@arifshah.com SAEg(IjESﬁIéﬁ éﬁléﬁl«e os (T) 04-390 5109
YB Law Heng Kian: T) 04 - 282 6419 SUNGAI ACHEH abjteguh@gmail.com
IowhgyquiogqépegnonqQov.my [F)) 04 - 282 6419 YB Dato’ Mahmud Zakaria {T} 04 - 593 3100 SUNGAI ACHEH
SUNGAI PUYU datomahmud@umpangroup.com.my | (F) 04 - 593 9529 B Mohal Kamil Bin Abu Bakar (T) 012- 4735774
YB Phee Boon Poh T) 04-262 0860 hjwanday@yahoo.com
D e | || B R R pore e TS
p RONYANOO. Ahmad Asnah Binf Hoshim (T) 019 - 472 6956
BUKIT TAMBUN asna @siredmyx.com
A Tecliiele [}; ol PULAU BETONG . PULAU BETONG
awchookiang@penang.gov.my - YB Sr. Haji Muhamad Farid Saad ;.“' '\ﬁ\]Ohd T'/UCOh Ein Ismail (T) 019 - 570 9500
AIR ITAM Uanisman@yanoo.com
YB Wong Hon Wai [T 04 - 828 0926 TELUK BAHANG o TELUK BAHANG
wonghonwai@penang.gov.my 04 - 828 0926 YB Dato’ Seri Dr. Haiji Hilmi Hj Yahya {B 81— %22 llég(]) Halil Sabri Hamid (T) 016-400 6462
- halilsabri.hamid@gmail.com
BERAPIT
YB On KokmFooi [T] 019 - 4817823
ongkokfooi@penang.gov.m T) 016 - 401 3507 Talian Kecemasan & Perkhidmatan Awam
DATO’ KERAMAT
Y8 Jagdeep Singh DEO 1 64353484 POLIS & AMBULANS 999 JPJ 04-658 1122
jagdeepsinghdeo@penang.gov.my F) 04 - 227 2464 BOMBA 994 04-398 8809
PANTAI JEREJAK DIREKTORI TELEFON 103 JABATAN PENDAFTARAN 04-226 5161
YB Sim Tze T T) 019 - 443 2088
simizSlabiapencng ovmy 6" oes CENVELAMAT | ABARGSA 201 PUSAT INFO PELANCONG ~ 04-261 4461
MACHANG BUBOK .
IS oA e 194-553 1a¢s KERETAPI BUKIT BENDERA 04-828 8880
hitan@penang.gov.my F) 04 - 552 1366 BIRO PENGADUAN AWAM 04-263 6893 FERI (GEORGETOWN) 04-210 2363
TANJONG BUNGAH SEKRETARIAT KERAJAAN 04-262 1957 ( BUTTERWORTH) 04-310 2377
YB Teh Yee Cheu ; [T‘ 017 - 472 9990 NEGERI JAMBATAN PP 04-398 7419
dappenang.cagw.feh@gmail.com F) 04-2288514 | KASTAM 04-262 2300 STESEN KERETAPI BUTTERWORTH04-261 0290
JAWI IMIGRESEN 04-250 3419
Tanngn%%%%g%gg@mhoo com [Hgﬁ gg% 1]%;; INFORMASI PENERANGAN 04-643 0373 PERSATUAN PERUNDUNGAN  04-829 4046
- _ WWC 04-228 0342 KANAK-KANAK
5?&%&8@ KOTA (T)04 - 250 1521 04-397 1058 CAP 04-829 9511
d Kalankota@ i, F104 - 9501523 EPF 04-226 1000 JABATAN BURUH 04-262 5536
BZZ i Z”g::;\ - ) 5OCSO 04-238 9888 PERPUSTAKAAN PP 04-229 8555
YB Tanaseharan a/l Autheraphy [T; 04-5381162
atanaGfist.netmy F) 04-837 1163 PROGRAM PENGHARGAAN WARGA EMAS/OKU/IBU TUNGGAL/
EBUN BUNGA PROGRAM ANAK EMAS/ PROGRAM RAKAN ANTI KEMISKINAN
YB Ong Khan L T) 04 - 818 2008
Gson Bl@yanes.com (1) 048185088 N1 Penaga  :019 - 470 4800 - Rosidi N22Tanjong  :012- 2326101 - Carol
SUNGAI BAKAP Hussain Bungah
YB Hj. Maktar Hj. Shapee T) 04 - 582 7549 N2 Bertam :012 - 490 6546 - Abd Rashid  N23 Air Putih :04 - 829 0614 - Chiam Heng
adunan.dunsgbakap@yahoo.com [F)) 04 - 582 8648 N3 Pinang : : 019 - 437 2887 - Muhasdey .- SR “ock )
Tungga ebun :04 - - Nancy Lim
N el Ak T 04-227 0215 N4 Permatang :019 - 510 2633 - Arshad Bunga
ngweiak@penang.gov.my: nweiaik@ [F} 04-227 8215 Berangan Md. Salleh N25 Pulau Tikus : 012 - 488 3227 - Joe
gmail.com N5 Sungai Dua :019 - 477 6740 - AAI\gaF%hrni b N26 Padang Kota: 012 - 431 7015 - .g)hhnny
. Waha ee
£ Tan Chaong Heng 1104225971 Né Telok Air  :017 - 427 1581 - Salehin N27 Pengkalan : 012 - 437 1522 - Wang Lai Kin
michael@dappenang.com.my F)04 - 508 9711 Tawar Mohamed Kota
YB Yeoh Soo Hin ; T) 04 - 229 2105 N8 Bagan : 013 - 449 0366 - YeapChoon N29 Datok :012 - 410 6566 - A.T.Ong
clementyeon@normail.com - erma eong erama
: e H Rk N9 é I 016 - 473 1963 é NSOSK ! 010 - 464 3308 - A
agan : - - Gesan ungai : - - Anna
EEL@JGUI%EE%HQ _I [ID) 81 %%g %%%; N10 ieberqng : 013 - 489 3227 - éEdURI Jalil -~ Eintdng ainecnco I
oaytenghail@gmail.com - aya € ROs aru : - - Ool S00
N11 Permatang :019 - 412 8442 - Kamal Lancan Chuan
fE ot Hsalloh Man T Pasir N32 Seri Delima : 012 - 486 2552 - Mr. Lingam
adunptgpasir@gmail.com H 04 - 398 4226 N12 Penanti 04 - 522 1463 - Suhaimi Bin N33 Air ltam :012 - 493 3648 - Teh Choong
Mansor Kong
$EKO'TnTEb(';%‘%"'\'Nen T) 04 - 508 3977 N13 Berapit : 019 - 481 7823 - Ong Kee N34 Paya :012 - 484 1963 - Toon Hoon
pkrbktfengah@gmail.com [F‘ 04 - 508 3677 Seong Terubong Lee
SUNGAI PINANG N14 qucl?(ang : 019 - 546 3257 - Rynu N35 Batu Uban :012 - 409 7507 - A.Francis
YB Koid Teng G T)010 - 464 3308 Bubu Xavier
foko@amai.eom 09585 335 N15 Paldqng : 04 - 502 5071 - &c:i Zhen 010 - 562 2004 - M. Sri o
Lalang ee Jaimuralydasan
S AN - aran ot Subramaniam | () 04- 659 6007 N16 Perai :012 - 339 3479 - Pn. N36 Pantai :019 - 443 2088 - Victor
raveenkeadilan@gmail.com [F‘ 04 - 658 6007 Rajaletchumi Jerejak
04-2628188 N17 Bukit Tengah: 016 - 469 5343 - Amizuddin N37 Batu Maung : 013 - 510 1968 - Latifah
SERI DELIMA N18 Bukit Tambun: 016 - 442 0820 - Ong EuLeong N38 Bayan Lepas: 019 - 472 6956 - Asnah Bt
YB Sanisvara Nethaiji Rayer o/l Rajaiji m 04 - 659 5611 N19 Jawi :017 - 408 4784 - Abdul Halim Hashim
rsnrayer@gmail.com F) 04-659 5611 Yunus N39 Pulau :019 - 570 9500 - Hj Md Tuah
_ N20 Sungai :012 - 415 2905 - Munir Bin Betong Ismail
S bAG@ST e com 04 %7 %7 Bakap. Makhtar N0 Telok 1016 - 400 6462 - Halil Sabri
04 - 227 7068 N21 Sungai :012 - 473 5774 - Hj M. Kamil Bahang
(F) 04-2288514 Acheh A.Bakar
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PERMOHONAN RUMAH
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 Tel: 04-650 5392/ 04-650 5336

BAHAGIAN PERUMAHAN
PEJABAT SETIAUSAHA KERAJAAN NEGERI
TINGKAT 20, KOMTAR
10503 PULAU PINANG

http://erumah.penang.gov.my
/| erumah@penang.gov.my
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MULAIDARI 15 DISEMBER 2011 KE 31 MAC 2012

Permohonan sebelum tahun 2008 perlu
dikemaskini maklumat. Selepas dikemaskini,

baru layak untuk ditawarkan rumah.

Borang pengemaskinian PN2 boleh didapati di:
-Pejabat Wakil Rakyat

-Pejabat Daerah Dan Tanah

-Pejabat Rancangan Perumahan

-Bahagian Perumahan Tingkat 3 dan 20, Komtar

M2011512815H%201243H31H
HB1E2008FRIRIEE TR EMEH,
AEESHENEA AR IBIRERNEE.

SEFRE (PN2) AL il 23RS :
- ARRIEDARZE

- BREERESRDIAE

- FER3EFN208E 5 EER

15 IQ&LOLIT 2011 (LPS6L 31 LOMFEF 2012 QUMY
2008-gyld PAGDHS (eiienit eI euts6T

ellupmisamel Lgillés Causm@. ugiifissuulL IpCs

affast Qup 3&H Qumpieur.

eflememiul Ligeumiaen (.e661.2) @euailmsefled Qupeomb:

- W&aen NnHHdseile Sigiaieuain

- Hle LMHMID QILLAT SIVI6UESLD

- afLenoly S L P61 SVI6eusin

- efLsnwuyy NifMey 3 wMHmID 20-3yln Lomg, QSIS



n oM &2012
L7 6oTTmRIES 6V
Bswa allmHbg!

twern erhETen Qe Osusflesgl Ler Wewr(ho B0
BT 60, Sileyd B LeTTh@ LIHlGHe) ST
srardng LsrmmiE 2 e Gema Gumaiipr!

Lowraw, wrjg 30 WP LT 1 o Fad
susmy eormmidlenr smeurll Lmismelled (Penang Botanical
Gardens) Bl OlLDNHESD Leusllens ellpm
2_euaemmellw Blemeowled Gemauliflwismen riss
GUETITENOTLD 2_6iT6ME| 6TEUT6VITLD.

eeTml peuT(hEenmil Qbblswelenel! Lemmiled
BOLOUDEF OFlugnEL LarmRdlar FnmmsSgiemn
DHOID SLTESTT SeVEUVSD SHMDLWTS 2 MPST
UBSG. SO LWETTSS SLbS Ae(h &6
orgb 18y Had Qg alpmeller HmeT
siflsllgsiul L gl Coain GUGLmsilpmeier
siglerruyya sHEw ahdurs anril Grms
smH@WL 6i(pd (Hard Rock Hotel) oiflellaasiul L g|.

Bma alipm ezpumL_LmemjEefer AbSS SLL
Sieilly sGLruf wrgb 20w Had

Oeefupsgl. anmil Crrs
seh AGHID gHUTE
QEFlwILL 1y BB Hlspeisd

g evaeuifl 66uTGeveTL
Bammed@L_ (Discovery Overland
Holiday smmiinwessr syoum(
BIDIGUETTLD ASISBTTLILLToUE
SDOMILILIWETOT FOUTL L MEmTTe
SiMeNSSILL L G.
SbBipeuend B [BTL- L6
SFDHMIVTSSIDUTNED

WSSTEMLD 6USEISHGLD
TBIMIEIEITLOT G LD.

Ops snalifiimer emmg
LOTTBl6L SHHMITEVT & GI6mM
WeTCaTHML LOHMID HENEL,FOMESFTT (0D SEMEV6UI
Fm Cefll Goomr SMeNSST.

g sl e CammellGL Hnoasms
SIFIETILULT6 LW Blnieueronsd HWdSsser el
QeusfiErhsefey Gena ellpmellsr efleTOUTHIS6T
O almyulley Ceay Csrmger. U B(HSsile
L& sllpreiler FHmwad FL(bssm Cousoms
slpUmETUTES OIFTL Eiler.

el sme &hw 2 mpullhgl dear Qoorgbd
2 085 Q& Ul Bl GlupalmHESaTng.

Penang World Music Festival 2012
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PEJABAT PENGARAH TANAH DAN GALIAN PULAU PINANG

SUDAHKAH ANDA MENJELASKAN
1. BAYARAN CUKAI TANAH?

ELAKKAN DIKENAKAN

Bayaran (Jnlc€ lebih mudah..!

http://etanah.penang.gov.my

SEBELEUM
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Sila Hubungi Pejabat Tanah & Daerah berdekatan untuk maklumat lanjut.
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SENARAI NAMA AHLI MAJLIS SENARAI NAMA AHLI MAJLIS ' | '
MPSP 2011 (1 JAN. 2012 - 31 DIS. 2012) MPPP 2011 (1 JAN. 2012 - 31 DIS. 2012) Kalendar Pelancongan
Nama Telefon Nama Telefon Pulau Pinang Mac 2012
En. Sim Chee Keong (DAP) 012-590 75 07 Zulkifli bin Mohd. Noor (DAP) | 012 - 483 0878
sfevenstm@mosp.qo.\/.mv HDolz\\Qndor a/l Darshan Singh | 012 - 42822 50 1 _ 2hb - 4hb Mac
En. Teoh Seang Hooi (DAP) 019-412 99 96 ( ) i KFC/PSC International Regatta
shteow@mpsp.gov.my 04-594 1231 Tay Leong Seng (DAP) 019 - 321 9392 _ -y — Penang Swimming Club
En. Soon Lip Chee (DAP) 012-4290 163 Lim Siew Khim (DAP) 016 - 531 6026 oLl gL S S
[CS00n e mpsp.gov.my Lim Cheng Hoe 016 - 438 4809
En. Visvanathan a/l Kumaran | 012-477 6468 (DAP) 25hb Mac
(DAP) 04-398 3242 (Tel) Tan Hun Wooi (DAP 012 - 488 0409
visvanathan@mpsp.gov.my | 04-502 1667 (Fax) ( ) LA OIS B
: — En. Ong Ah Teong 012-410 6566 Youth Park
Cik Tan Xin Ying 016 - 553 1987 (DAP)
(DAP) Ooi Keat Hin 016-417 1331
— (PK)
En. Mohd Shaipol Bin Ismail 012 - 5712250 Francis o/l Joseph (PKR) 012 - 474 3321
(DAP)
Cik Ramlah Bee Binti 016 - 422 2142 30hb Mac - Thb Apr
— | i T3 4853108 Asiahoo (PKR) Penang World Music Festival 2010
n. Guanalan a - i
Seraelerney En. Mohamed Yusoff Bin 04 - 657 7464 (Tel) FEmemg] BeiEnte CRlreens
(DAP) Mohamed Noor (PAS) 012-4728114
Encik Iszuree Bin lbrahim 016 - 443 3205
En. Chandrasekeran a/I S. 012-5619870
Maniam (DAP) (PAS) 019 - 450 7890 B |
chanderasekeran@mpsp. Sr. Mohd. Zahry bin Shaikh 012 -472 6725 From: Jimm :
- : y C S Lim
gov.my Abdul Rahim (NGO) Subject: Birds in the skies
En. Mohamad Zainudin 013-45 47 009 Encik Teh Lai Heng (DAP) 016 - 445 9808 My Dear Chief Minister,
bin Othman (PKR) ) o )
mohamadzainudin@mpsp. Encik Gooi Seong Kin 016 - 457 1271 We are like birds in the skies,
gov.my (DAP) the seasons take us everywhere in a seamless manner.
— The seasons come and the seasons go,
En. Ahmad Farid bin Md. 019-540 9396 Encik Prem Anand a/I 012 - 4122558 we must never think of a project completed to our satisfaction.
Arshad (PKRZ 04-3979796 (Fax) Loganathan Always striving for perfection
ahmadfarid@mpsp.gov.my (DAP) brings us closer to an endless chase,
En. Johari bin Kassim (PKR) [ 019-449 1450 Encik Tan Seng Keat 012- 438 6191 which life on earth can be all about.
iohari@mpsp.qov.my (PKR) Once totally satisfied
- — may be a signal that it may be game over time.
Abdul Latif bin Abdullah 019-560 57 55 Tuan Haji Mohd Rashid Bin 019 - 456 0077 For this reason we need to occasionally touch base
(PKR) Hasnon that we are all well.
if@ L . PKR
abdul latifempsp.gov.my ( ) — May | wish you a Happy and Healthy Seamless New Year.
En. Bahktiar Appanai bin 017-568 3778 Muhammad Sabri Bin Md [ 013 - 432 0207
Yahya 04-977 3982 Osman warmest regards
(PKR) (PKR) i:JII'TII’ﬁ})D/ Lim
bahktiarappandi@mpsp. Mohd Taufik Bin sulong 012 - 438 0873 romrenang
gov.my (PKR)
En. Lim Eng Nam 016-411 4400 Tahir Jalaluddin Bin Hussain | 012 - 463 5959 mm
(PKR) 04-588 0818 (Tel) (NGO)
peterlim@mpsp.gov.my 04-588 0885 (Fax) Br. Lim Mah Hui 012 - 422 1880
Puan Kusala Kumari @ Rynu | 019-54 63 257 (NGO)
E/p f-fhcnmugom (PKR) Encik Sin Kok Siang (NGO) | 016 - 422 2255 3
usalia@mpsp.gov.my
— , Ng Chek Siang (PKR) 016 - 470 7089 AHDA
En. Amir bin Md. Ghazali 013-584 8386 perisaihebat@gmail.com O
(PKR) 04-521 1987 (Fax) | " ‘ @@@
amir@mpsp.gov.my ' 1 o
1 1
En. Ahmad Kaswan bin 019- 408 4899 ; SIDANG REDAKSI BULETIN MUTIARA : .
Kassim i Penulis: ] !3‘“‘"" ,
(PAS) i YAP LEE YING 1 : o
ahmadkaswan@mpsp.gov. ] AINUL WARDAH SOHILLI : vs
my 1 ZULIANA AZIZ 1 o
1 1
En. Lim Tau Hoong 019-446 35 51 ] ZQI(I)\IEJSL:QSSE\YYTQ&(:?:B 1
(NGO) ' '
thim@mpsp.gov.my | Jurugambar/Juruvideo: ]
- - ! CHAN LILIAN 1
Dr. Tiun Ling Ta 013-430 2096 : LAW SUUN TING :
(NGO) 04-508 0039 (Tel) 1 ALISSALA THIAN 1
[tiun@mpsp.gov.m 04-657 0918 (Fax) | MOHD. HAFIZ TAJUDIN !
En. Ahmad Tarmizi Bin 013-414 4822 i e 1
1 1 . . . .
Abdullah i LOO MEI FERN 1 Buletin Mutiara boleh diperoleh di :
(NGO) ! IDZHAM AHMAD 1 Peiabal-peiabat ADUN
En. Loh Joo Huat 0124221133 : - - ; 1 - Pejabat-pejabat ADU! .
(DAP) i serfai kami melalui “sms blast”, 1 - Pejabat-pejabat Kerajaan Negeri
ihloh@mpsp.aov.my ] taip “*ADD ME” 019 357 9726 i - Pejabat-pejabat PBA
1 1 .
En. Ong Koon Liak 012-4277868 ' Bagi sebarang maklum balas, sila hantar ke: @ - Bukif Bendera ) )
(DAP) 04-530 0363 (Tel) i . v - Pasaraya-pasaraya sekitar Pulau Pinang
klong@mpsp.gov.my 04-538 6950 (Fax) ] Editor BULETIN MUTIARA, i - Hospital-hospital Kerajaan dan Swasta
1 . 1 . .
Puan Sarina binti Hashim 013-50 00 155 : Tingkat 47, Komtar, 1 - Pejabat-pejabat NGO
(PKR) : 10503 Pulau Pinang. ' Edaran rumah ke rumah
@ .
= 5 : Emel: suaracat@gmail.com : ) N .
En. Md Jamil Bin Abd 019-4490007 i ——— » Bagi Maklumat Lanjut, Sila Hubungi :
Rahman ! elieln [Fefeloe ! Shawal Ahmad:
i 04-650 5375, 04 - 650 5559, )
PAS) 04 - 650 5550, 04 - 650 5256, 012 - 424 9004
mdiamil@mpsp.gov.my I 04 - 650 5561, 04 - 650 5705, 04 - 650 5256 1 ! ’ .
== L . shawal@penang.gov.my atau shawal9004@gmail.com
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Penang scouting activities

given a new lease of life

SCOUTS and youth in
Penang have reasons to
rejoice because they now
have an alternative base
for scouting activities at
the new Penang Hill Scout
Quarters set to be opened
in the second quarter of
this year.

The three units of staff
quarters at the Lower Tun-
nel station were restored
by Penang Hill Corpora-
tion (PHC) to their original
condition at a total cost of
RM42,000. The buildings
were previously left vacant
for 15 years and were in a
very bad condition.

The rental of the three
quarters is two ringgit
monthly for a 3 year term.
The tenancy agreement was signed by
PHC General Manager, Maklen Ali
while Vice President of Penang State
Scout Council Ong Seng Huat signed
on behalf of Penang Scout Council.

Ong who was at the Chief Minister’s
Office at Komtar to sign the agreement
described the intiative as, “A new lease
of life for Penang
scouting activities”.
He said since the previ-
ous State Government
had taken back the
Coronation Camp in |[ge...
2006 and use the land
for a Bamboo Garden.
Scouts do not have a
proper venue for their
activities.

Chief Minister Lim
Guan Eng who is also
the Chairman of Pen-
ang Hill Corporation
said, “Since the closure
of the Coronation
Camp, Scouts have to
resort to school grounds
or camp at the Penang
Scout Headquarters at
the busy corner of Jalan
Air Itam and Jalan
Scotland. Therefore,
this corporate social
responsibility (CSR)
initiated by PHC will
enable our youth to
enjoy and experience
nature. Although these &1

Scout Quarters do not The Penang Hill Scout Qu

have a camping ground, they will pro-
vide the Scouts with a different setting
and the place is ideal for training”.
Ong said that Scouts will be able to
contribute back to the State through their
scouting activities such as exploring
trails, opening up new trails, naming the
trees etc and help Penang Hill Corpora-

L
arters.

Left to right : Datuk Lee Kah Choon former Acting General Manager of PHC, Assembly Member Teh
Yee Cheu, Maklen Ali, General Manager of PHC, CM Lim Guan Eng, Ong Seng Huat, Vice President

of Penang State Scout Council and other members of the Scout Council at the signing ceremony of
the tenancy agreement.

tion in their environmental activities.
Ong made a pledge that the Penang
Scouts will not misuse the Scout Quar-
ters. They will maintain the natural
environment and encourage more youth
to be involved in the Scout movement.

Members of the media wanted to
know the Government’s future plans for
the Coronation Camp. CM Lim said this
matter has to be further discussed be-
tween the various NGOs and the Penang
Scout Council because of strong objec-

Ong Sg Huat, Vice President
of Penang State Scout Council

tions from certain NGOs not to
allow any scouting activities at the
Coronation Camp which is now a
Bamboo Garden.

Ong recalled that the piece of
land was given for scouting ac-
tivities in 1951, way before
Merdeka. He said in 1970s, the stream
was so clean that Scouts could source for
drinking water from the stream. Al-
though an alternative camp site was
provided at the Guillemard Reservoir
along the Vale of Tempe Road, Ong said
the place is not really suitable as Scout
activities involve young children and the
camp site is not safe for them.

Therefore, the PHC Scout Quarters
will give the Penang Scouts a new terrain
to explore.

New GM poised
to transform Penang Hill

PENANG Hill Coporation (PHC) has announced the appointment of Mak-
len Ali, 46 years old as the General Manager on 16 March, 2012. He is
poised to transform Penang Hill into a hill resort of choice with many new
and exciting projects.

Prior to joining PHC, Maklen was the Head of Operations for Langkawi
Cable Car (LCC). Under his management, LCC was able to achieve com-
mendable results in its key corporate performance indications. He and his
management team participated in the internal capacity building of LCC as
well as in the development of the company capability in crisis management.

At a press conference at Komtar, CM Lim who is the Chairman of PHC
said, “With Maklen’s extensive experience, he will be a valuable addition
to our team”.

Maklen is an engineer by profession, having graduated with a Bachelor
degree in Electrical, Electronics and System Engineering (Hons) in 1993
from UKM and obtained his Masters in Business Administration in 2003
from UiTM.

He has exposure to international collaborations like the Dopplemayr and
the Hong Kong Ngong Ping 360 Cable Car operator in terms of business
and Engineering activities.



HISTORICAL notes show that
Penang Chowrasta market is one
of the earliest markets. It was
built in Penang in 1880s. Since
1961, no redevelopment has been
done to this market which is a
tourist and local destination as
the place offers local delicacies
like pickled fruits, dried seafood,
fresh vegetables, fruits and many
types of seafood.

Many vendors have aban-
doned the building and prefer to
trade outside because ventilation
is poor. The building is too
closed up. Fire had destroyed
part of the market building. Most
of the food stalls are no longer
open because very few people
enter the market building.

Penang Municipal Council is
concerned and cares for the ven-
dors and works hard to make
Chowrasta an icon in the Central Busi-
ness District of George Town. There-
fore, it recently announced the Revitali-
sation of Chowrasta project.

Through Penang CAT or Competent,
Accountable and Transparent adminis-

tration, a positive impact derived in-
cludes economic growth. This leads to
budget surpluses annually for the Pen-
ang Pakatan Rakyat State Government
and also the two councils - MPPP and
MPSP.

An artist’s impression of the redeveloped Chowrasta market.

The Revitalisation of Chowrasta is
one of the several efforts by the PR
Government to maintain and promote
heritage and at the same time, care for
the welfare of the rakyat. The project
will help the lower and middle income

Free of rubber pollution - after 30 years

THE infamous pollution and stench
problems related to a rubber factory
which have been recurring for
thirty years at Paya Terubong have
been resolved with the closure of
Lee Rubber Co Pte Ltd’s operations
there.

“Lee Rubber Co Pte Ltd has been
operating in Penang island for more
than 40 years. In 1970 the company
moved from Lebuh Noordin to Paya
Terubong and continued its opera-
tions,” said Chief Minister Lim
Guan Eng at the site recently.

According to CM Lim, Paya Ter-
ubong was actually covered with
trees and looked like a jungle in the
1970s. Developers began to build
residential homes there after 1980..

Lee Rubber in Penang island grew
to become one of the largest rubber
processing factories in Malaysia.

The company’s Penang branch
manager Chew Chee Bing said the
company used to process about 5,000
metric tonnes of SMR (Standard
Malaysian Rubber) every month. It
handled the important raw materials
and exported the products to South
Thailand and Acheh in Sumatra.

“Over the years, air pollution
here has become worse. The State

Government has received a lot of
complaints from the residents over
the past 25 years,” Lim stated.
Below is a complaint on CM
Lim’s Facebook dated 23 May 2011:

“JaYy Jay Sen

Hi CM, I am one of the residents
in Paya Terubong, Penang. We have
this foul smell caused by
Lee Rubber Factory. The smell is
terrible. Few years ago, the Govern-
ment promised to relocate
Lee Rubber but still no action has
been taken. We have thousands of
residents here pleading to the
State Government to take some ac-
tion. We have even approached YB
Yeoh Soon Hin for help and he
promised to look into it. Dear CM,
please look into this issue as the
pollution is great. Thank you very
much. Do let us know what we need
to do to assist you into taking ac-
tion. Thanks.”

The State Government was noti-
fied through a letter on 4 August
2011 that the company would cease
operations on 1 April 2012. How-
ever this date was brought forward
by a month. All operations ceased
on 1 March 2012,” said CM Lim.

Mr. Chew stated the foreign
workers who want to continue with
the company would be transferred

to the new factory in Kelantan. As &

for the local workers, those who
chose to resign would get proper
compensation from the company.
The Chief Minister felt happy as
the company was willing to work
with the State Government to relo-
cate in order to give the residents a
Cleaner, Greener Penang. At the
same time he felt sad for the closing
down of one of the largest rubber
processing factories in the country.
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groups to trade in a cleaner, green-
er and healthier environment.

An open tender will be called for
this project which is estimated to
cost around RM10-RM12 million.
“International conservation archi-
tect Lawrence Loh will handle and
implement the revitalisation project
because it involves a heritage build-
ing. It will be done in accordance
with the Green Building Index re-
quirements,” CM Lim said during
the presentation of the proposed
project.

Penangites can now look forward
to a revitalised Chowrasta. It will
remain charming with heritage
values but at the same time, has a
brighter, breezier and greener fa-
cade. A 150-bay parking complex
will be added to ease parking and
traffic woes.

During construction, proper
management will ensure that all the cur-
rent traders are not affected much by the
on-going work. MPPP has so far up-
graded five markets with minimal incon-
venience to market traders and visitors.
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the George Town 55th City Day at the Espla-
nade on 31st December, 2011. He was check-
ing if the chairs had been arranged orderly
while making sure the place was clean. He was
engrossed in his job, supervising the work-
ers and was surprised when Buletin Mutiara’s
Chan Lilian called on him.

Lilian had followed Arul and his team of
drain cleaners on their rounds and hence, was
a familiar face to Arul. When asked for his
photo to be taken, Arul shyly said, “Aiyor,
don’t take my photo. I am so messy. I have

been here from morning till now; no time to Arul Selven VM. 51 is
the Senior Public Health

Assistant (Pembantu
Kesihatan) .

bathe and change!”

Arul Selven V.M. 51 is the Senior Public
Health Assistant (Pembantu Kesihatan Awam
Kanan) who is in charge of the MPPP workers who are
often unseen, unheard and unknown. The drain cleaners,
road sweepers and those who are in charge of the 3D
work — dirty, dangerous and difficult usually carry out
their work behind the scene. We rarely care to find out
their names, their background and what they do.

Lilian followed Arul as he carried on instructing
the workers to vaccum the red carpet to make sure it
was spic and span before the VIPs arrived for the huge
celebration that night. Phone calls came in as Arul had
to coordinate with the other workers at other locations
around the island. They were working in full force to
make sure that Penang remained clean and orderly in-
spite of the huge inflow of crowds of people to celebrate
and to countdown the New Year 2012.

When asked about the RM150 monthly ‘3D’ allow-
ances given to MPSP and MPPP workers who are in-
volved in dirty, dangerous and difficult work, Arul said,

MPPP ‘3-D workers’.

“It is not only the
monetary award
that pleases us, my
workers are very
happy that the
Chief Minister ap-
preciates and notices us. It is a sign that the State looks
after us and cares for us.”

It is an undeniable fact that Penang is now much
cleaner. For instance, after a huge event that lasts till
past midnight, one will find the place cleaned up the
next morning. During the wee hours of the morning,
council workers diligently clear all the rubbish before
the crack of dawn.

One may ask, “Aren’t these the same workers who
had been working for decades? How come Penang State
is so much cleaner now compared to before? What is
the cause for this marked improvement?”

Air Itam and Paya Terubong team spmt

Pix by DAP Air Itam

A concerned road user reported that pieces
of gravel and cement fragments were spilled
along the middle of Jalan Thean Teik and
Jalan Shaik Madar road junction. This was
hazardous and dangerous to motorcyclists.
Swift action was taken by an action group
consisting of Penang Pakatan State Govern-
ment's newly formed PPSPP (Pasukan Per-

onda Pulau Pinang or Penang Patrol Team )
teams from Air Itam constituency under State
Assembly Member Wong Hon Wai and Paya
Terubong constituency under Assembly Mem-
ber Yeoh Soon Hin. These voluntary workers
immediately cleared the debris before any
untoward incident could happen. The indi-
viduals who were part of these voluntary teams
worked hard under the hot sun for the good of
the community.

_L_Lf_j

“The workers work harder because
the CM cares and notices them”

ARUL was walking up and down the venue of g

Arul revealed the reason. He said, “You know, re-
cently we got half a month bonus. The lower in-
come workers got RM800 and they were so happy. It is
the recognition that makes us work harder and become
more dedicated. Moreover, the RM 150 in the form of
the 3-D allowance every month spurs us to be more
dedicated to our jobs”.

When asked what Arul did with his bonus, he shared,
“I used the money to buy gold and keep that as a sou-
venir.” Due to Lilian’s persistence, Arul finally agreed
to have his photo taken in front of the majes-
tic MPPP building where his office is located.




enior citizens express

thEir appreci ati on FARIDAH HARUN, 60+

This is my 3rd year. I am okay with the pro-
Pix by Jocelyn Yew

gram. I feel happy with the RM100 but will be
happier if the Government gives us RM100
every month. I am grateful that the CM appreci-
ates the old folks with RM100 each. Itis not much
but it is a way to show appreciation. With the
RM100, I can buy things for my children.

FATIMAH BINTI KASSIM, 66
I am happy and grateful. I have
obtained the RM100 for three years
ajready. I will save it for future use.

ABDUL WAHAB BIN CH
DIN, 72

Personally, I think this Senior
Citizen Appreciation Program is
very good for senior citizens like
me. I have received this for three
years already. I will spend RM50
and will save RM50. I am grate-
ful to the PR Government.

OON HOCK SENG, 82
I am happy that I can get extra income
from PR State Government. This is the 3rd
year. Last year, we did not need to queue
up for a number. This is a good sign thaf
more people benefit from the program.

MF GOH, 64

I have taken the RM 100
for three years. God bless
CM Lim and the PR State
Government.

VALLAMMALA/P
SUKALINGGAM, 71
It is my 3rd year to receive
the money. I am happy because
I have extra income. With the
RM100 from PR Government,
I can have a feast. Talking
about Lynas, in my opinion, it
should be closed if it causes
pollution and brings harm to
human beings. The BN Fed-
eral Government should think
of the people and not be selfish.

FRANCES LIM, 75
4 This is my 3rd year to get the
RMI100 from the Pakatan Rakyat
State Government. I am happy with
his program. My friends and I will
continue to vote for PR.

GAN JOO SAN, 72

I am happy and grateful for
the RM100. My family, friends
and I will give our support to
the PR Government.
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Penang Investment Updates

PENANG tops in manufacturing invest-
ments for 2nd consecutive year

Table 1: Approved Manufacturing Investments, 2011

Penang tops in manufacturing invest- Jan - Dec 2011
ments for 2nd consecutive year Penang
again tops in the manufacturing sector in State No. of Proposed Investment (RM Million)

2011 with RM9.1 billion of Malaysian In- approvals ; ]

vestment Development Authority (MIDA) pp Domestic Foreign Total
approved investments (Table 1). This figure Penang 109 1,960.4 7,145.6 9,106.0
accounts for 16% of the total manufacturing

investments approved for the country of Selangor 263 4,504.8 4,236.3 8,741.1
RM56.1 billion.

Foreign direct investments at RM7.1 bil- Sarawak 43 4,312.7 4,140.7 8,453.4
lion account for 78% of the total manufac- Johor 188 3,290.9 3,293.7 6,584.6
turing investments approved for Penang.

This figure, which is also the highest FDIs Kedah 42 140.3 5,995.7 6,136.0
approved amongst the states in Malaysia, ] !

aggounts for 21‘7% of the total FDIs apprgved Negeri Sembilan 38 1,571.1 4,334.3 5,905.4
for the country. Once again, Penang proves Melaka 39 1,710.4 2,653.3 4,363.7
to be the location of choice for FDIs.

The top five countries of origin of FDIs Pahang 25 2,054.3 983.7 3,038.0
are Japan (46%), U.S. (23%), Netherlands
(13%), Canada (6%) and Singapore (4%). Terengganu 15 306.0 1,086.7 1,392.7
The electrical and electronics industry tops Perak 30 894.9 90.0 984.9
the list, accounting for 80% of the total
investments approved. The second and third Sabah 27 877.1 44.3 921.4
largest sectors comprise the basic metal
products and transport equipment indus- FT Kuala Lumpur 19 204.7 102.9 307.6
tries, accounting for 8% and 6% of the total Kelantan 5 90.0 38.6 128.6
investments approved respectively. -

New manufacturing projects account for Perlis 3 20.3 3.0 23.3
RM4.5 billion (49%) of the approved in- | oga] 846 21,937.9 34,148.9 56,086.8
vestments while the remaining RM4.6 bil-

lion (51%)comprises expansion/diversifica-
tion manufacturing projects.

This year’s investments are knowledge-
intensive, high tech and high value added in electron-
ics such as next generation multilayer printed wired
board and advance package substrate for semiconduc-
tor, LED, renewable energy, aecrospace, medical de-
vices and life sciences, which will help build Penang’s
human talents and capabilities to the next level.

While Penang ranks first in terms of manufacturing
investments, the State ranks second after Sarawak in
terms of overall approved investments (Chart 1). With
approved investments in the manufacturing, services
and primary sectors at RM14.038 billion, the state
falls behind Sarawak by a mere RMO0.313 billion.

December 16, 2011 — investPenang organized a
talk on Feed-in-Tariff (FIT) as part of its CEO
Speaks... Series of Talks.

This talk is in conjunction with the introduction of
FIT in Malaysia. The State Government, through in-
vestPenang, requested the Sustainable Energy Devel-
opment Authority (SEDA) to share with the business
and industry community on FIT and how it works.

The State has requested for higher allocation of FIT
quota, i.e. from the current RM300 million to RM1.3
billion annually so as to expedite the achievement of
gridparity.

The State also called for the current “First-come-
first-served” basis in the award of FIT be replaced
with “FIT-for-all” basis. Penang has one of the best
irradiance rate in the country, with 1809 kWh/m?2 and
the State is projected to contribute near to RM20 mil-
lion to the FIT fund annually. A “FIT-for-all” basis

(Source: MIDA)
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for FIT will ensure that Penang-based companies and
individuals have equal opportunity to benefit directly
from their contributions.

Pursuant to the talk in December, Bosch Penang
celebrated the successful implementation of its 2nd
phase of PV system on its plant on February 25,2012.

This installation is presently the largest PV system
ever installed in Malaysia with total installation capac-
ity of 647 kWp, total production capacity of 832 MWh
of solar power per annum and reduction of carbon
dioxide emission by 542 tons per year.

January 17, 2012 - ITHS, a U.S. based company
global information company with world-class experts
in pivotal areas shaping today business landscape in
the areas of energy, economics, geopolitical risk,
sustainability and supply chain management, offi-
cially launched their Centre of Excellence (CoE) at
the Menara KWSP in Penang.

IHS has been in business since 1959 and became a
publicly traded company on the New York Stock
Exchange in 2005. IHS serves customers ranging from
governments and large multinational corporations to
smaller companies and technical professionals in more
than 165 countries in the following industries:- Aero-
space & Defense, Agriculture,

Automotive, Chemicals, Construction, Consumer
& Retail, Clean Energy, Energy Oil & Gas, Electron-
ics & Telecom, Financial, Government, Healthcare
& Pharmaceutical, Metals & Mining, Military &
Security, Power & Utilities, Shipping & Transporta-
tion.

The CoE in Penang is deemed to be the largest
centre for IHS worldwide. It will be staffed and led
by Malaysians. With an initial headcount of 192, the
centre is expected to grow exponentially and eventu-
ally to achieve a total headcount of 1,600 in 2015.
The activities identified for Penang include (i) cus-
tomer care and procurement services; (ii) market
intelligence analysis research and reporting; (iii)
technical support and maintenance including informa-
tion and insights operations services; (iv) general
management and administration encompassing fi-
nance services, and (v) data / information manage-
ment and processing services.

The implementation of these activities will widen
career opportunities for the people of Penang trained
in various expertise such as oil and gas; design and

e TURN TO PAGE 15
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supply chain; risk and security; environment,
safety and health; finance and legal as well
as country and industry forecasting to remain
in Penang. This development is in line with
the State Government’s vision of developing
Penang into a Business Process Outsourcing
(BPO) Hub, which will promote higher value
added activities. The higher value activities
are expected to provide higher paying jobs
for the Penang’s populace, thus helping the
State and its people to move out from the
middle income trap.

February 8,2012 — VAT is a familyowned
company, headquartered in Haag, Switzer-
land. VAT is a world renowned company
supplying vacuum valves for the semiconduc-
tor industry, in the manufacture of flat screens
and solar panels, in coating optical systems
and tools, in the aerospace industry as well
as in research.

Registered as VAT Manufacturing Malay-
sia Sdn Bhd, VAT signed the sales and pur-
chase agreement with Penang Development
Corporation for a 7.5 acre site at Batu
Kawan. The VAT Penang facility is expected

Negeri Sembilan
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Terengganu
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to commence production in December 2012
with 50% local sourcing.

With a total investments of US$25 million,
VAT is anticipated to create 100 new jobs, of
which more than 65% are skill and knowl-
edge-based jobs.

February 16,2012 — In line with the state’s
initiative to provide affordable quality housing to all
Penangites, Penang Development Corporation (PDC)
took the lead with the proposed development of
Bandar Cassia Affordable Housing Scheme. Bandar
Cassia is located in Batu Kawan, Seberang Perai
Selatan. The proposed affordable housing scheme
will be developed in 5 phases on 200 acres of land
over a period of 10 - 15 years.

The proposed affordable housing scheme is ex-
pected to cater to the housing needs of the increasing
pool of talents who are currently and will be em-
ployed at the nearby industrial parks, such as Penang
Science Park, which is 5 km away as well as in Batu
Kawan Industrial Park, which is only 2 km away.

February 21 — 24,2012 — Business Meeting with
Singapore Business Federation (SBF). A Seminar
on ‘Investment Opportunities’ was organized by in-
vestPenang for the members of SBF and a business
matching session was also held for members of SBF
as well as the local companies. During the visit, the
SBF delegation also had the opportunity to network
with members of the Federation of Malaysian Manu-
facturers (FMM).

The objectives of the delegation were to (i) en-
hance trade and economic linkages between Singa-
pore and Penang business communities; (ii) develop
and promote networking between Singapore and
Penang companies, relevant government agencies as
well as organizations in Penang; and (iii) update and
connect the delegates with the latest business and
market developments.

SME Centre ... The Penang SME Centre at Bayan
Lepas Industrial Park 4, is scheduled to be ready for
occupancy and operation by end of June 2012. The
Management Council, comprising members from the
industry and public sectors has agreed on the ten-
ancy period of 2 + 1 years with rental rates ranging

from RM1.80 for the 1st year to RM2.00 for the 3rd
year for level 1 and RM1.50 to RM1.70 for levels 2,
3&4.

The SME Centre will not only provide space for
budding SMEs but it also offers mentoring services
to help incubate these companies. The Centre will
also provide a showcase of SMEs’ products and ser-
vices to visiting MNCs and other foreign companies.
Therefore, start-ups and innovative SMEs with aspi-
ration to move up the value chain, tap on opportuni-
ties to proliferate own branding as well as to become
market leaders are strongly encouraged to sign up for
space at the SME Centre. Enquiries can be made with
the SMART Centre @ investPenang, tel: 604-640
9988 or info@smartpenang.my.

Penang CAT Centre... The Penang Career As-
sistance and Talent Centre’s website, www.penang-
catcentre.my has gained much popularity since its
launch in July 2011. The purpose of the website is to
enable companies in Penang to publicize vacancies
that are available in Penang as well as for jobseekers
and students from both within and outside Malaysia
to access information on job vacancies and career
opportunities in Penang.

To date, the website has received more than 7000
hits with more than 4000 visitors from different
countries. More than 150 visitors have also signed
up to the weekly newsletter updates. The Penang CAT
Centre has also carried out the student outreach pro-
gramme to more than 20 institutes of higher learning
in Penang to brief on the Centre’s objectives and
promote vacancies and job opportunities in Penang.

MSC-Malaysia Penang Cybercity Updates...
MSC-Malaysia status companies and companies ap-
plying for the MSCMalaysia status will have wider
choice of locations, thanks to the revision of require-
ments by the Multimedia Development Corporation

Note: The approved investments comprise primary, manufacturing and services sectors. The approved
investments do not include investments that cut across state borders.

(Source: MIDA)

(MDeC). In its quest to encourage more companies
to take advantage of the benefits conferred by MSC-
Malaysia, MDeC now allows MSC-Malaysia com-
panies to have the option to locate in non-MSC
designated commercial buildings within an approved
MSC boundary, e.g. Penang MSC Cybercity. Com-
panies that take up this option will be required to
forgo the Bill of Guarantee 1 (BOG1), i.e. the provi-
sion of world-class physical and information infra-
structure. The revision took effect on January 1,2012.

In Penang, the Penang MSC Cybercity 1 is a des-
ignated MSC boundary. Penang Cybercity 1 is lo-
cated in Bayan Lepas, spanning from south of Penang
Bridge to Bayan Lepas Industrial Park and Bayan
Lepas residential areas up to the Penang Interna-
tional Sport Arena (PISA).

40 Years of Industrialisation in Penang... Penang
embarked on industrialization as a means to generate
jobs for its people as well as to revive its economy,
back in the late 1960s and early 1970s. The first free
trade zone in the country was set up at Sungai Kluang,
Bayan Lepas, Penang in 1972 and attracted some very
young foreign companies that were looking for low-
cost and labour-intensive offshoring opportunities.
Today, young foreign companies have grown to-
gether with Penang and they have also become world-
class transnational corporations.

After 40 years of partnership in development and
growth, the Penang Government, through investPen-
ang and Penang Development Corporation (PDC), is
jointly collaborating with the pioneer companies in
the industrial parks to commemorate past successes
and explore opportunities to nurture the foundations
for Penang’s future.

Companies are invited to join this celebration and
interested parties are encouraged to contact invest-
Penang at tel: 604-646 8833 for further information.
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Betty - The fort that held

everything together

Story and pix by Chan Lilian

AN exclusive interview with Betty Chew Gek
Cheng on the trials and tribulations she faced
as the wife of a man who had been unjustly
jailed.

“In the past, when we talk about women,
there is a saying - behind every successful man,
there is a woman. Nowadays, behind every
successful woman, she is always her own
man.”

The above was a quote by Chief Minister
Lim Guan Eng in his speech given on Septem-
ber, 2011 at the Journalism Award Night. This
quote is so apt when it applies to his wife,
Betty Chew Gek Cheng.

CM Lim knows very well how she had
managed on her own when he was unjustly
jailed twice. Betty is a lawyer, a State Assem-
blymember for Kota Laksamana in Melaka
and a mother of four children. She is one of
the two dragon ladies who played a significant
role in CM Lim’s life. The other is CM Lim’s
mother who was born in the year of the dragon
t0o.

Betty shared with Buletin Mutiara how she
started in politics. She said, “during varsity
days, I had always kept abreast with daily
local and national political news even though my direct
interest into politics had not started yet. After marry-
ing into a political familv, I started to get involved in
political activities and it escalated during the imprison-
ment of Guan Eng. In 1999, I was asked to be a can-
didate in the Tenth General Elections. I accepted for
I realised that I could use the political platform to
help others. I guess my interest in politics is a natu-
ral progression of my position as the wife of Guan
Eng.

Coming from a poor family, I understand how being
poor and ignorant of the law can be disadvantageous.
So I use my position as a wakil rakyat cum legal prac-
titioner to be my constituents’ friend, counsellor, mo-
tivator, legal counsel and help them in any way I can,
” said Betty.

She recalled the time when CM Lim was jailed for
18 months at the Kajang Prison for trying to help a 15
year old Malay girl and to seek justice for her grand-
mother. During the 18 months, Betty had to take care
of her three children aged 7, 6 and 3 years old, continue
her work in the law firm and champion CM Lim’s re-
lease.

Betty said, “I am thankful to my understanding fa-
ther-in-law (Lim Kit Siang) and the DAP leaders who
were busy going around practically the whole of Ma-
laysia doing many roadshows and ceramahs explaining
Guan Eng’s case. I attended most of the ceramahs and
activities in Melaka but selected a few outstation ones
because I had to take care of my children and had to
work.

There wasn’t any Facebook or Twitter back then.
There was a “Release Lim Guan Eng petition” going
around at that time to secure the release of LGE and we

got over a million signatures in Malaysia. All the people
tried to do their part by securing as many signatures as
possible to send to Yang DiPertuan Agong for Guan
Eng’srelease ... even the Pasar Malam aunties and many
strangers helped.. Though we didn’t manage to touch
the Agong’s heart with the million over signatures to
release Guan Eng, the genuine help, encouragement
and motivation provided by many good-hearted people,
be it small or big helped my family and myself to be
strong. I could really sense peoples’ strength and
power during Guan Eng’s unjust imprisonment. It
touched many hearts.”

Betty had gone through some of the hardest times in
life. Which mother is not heart-broken when her little
daughter of seven years and her son who was merely
six years old waited in agony to see their father once a
month in jail? A video interview recorded a few years
ago showed Betty’s eldest child, Rachel relating how
she and her younger brother, Clint had tried to break
the glass separating the two children from their father
who was in jail.

Rachel said, “Waiting was very difficult. Sometimes,
a month seemed like a year. We had to wait for a whole
month just to see our papa. But we got to see him for
only 30 minutes. My brother and I couldn’t hold his
hands and couldn’t feel his pulse so we tried to hit the
glass to break it. In the end, only our hands felt the pain™.

Life in prison was hard. CM Lim had related to many
people what prison life was. He had said, “There were
no mattresses and we slept on hard, cold cement floor.
The whole body ached. As a result of that, I have severe
backache now. At night, they did not turn off the lights
too. One night, I woke up because I felt something
moving on my chest. I opened my eyes and saw ants
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crawling across my chest carrying a dead cock-
croach! I couldn’t move due to the backache and
by the time I was able to move, the ants had
crossed my chest.”

Betty had stoically held the family together
through that tough period. Today, she is proud
of her husband. She said, “To many, Guan Eng
has a sincere and a kind heart. He always has
peoples’ welfare at heart and will try his best
and go all the way to help them regardless of
their race, social status and their political back-
ground... wherever he is ...and all for free..
Remember how Guan Eng went all the way to
help the makcik whose grand-daughter was
raped by a VVIP and his reward - imprisonment”.

Betty shared a glimpse of CM Lim which
many people don’t know. She said, “even when
he was in prison, he fought for the prisoners to
get mattresses and electric kettles. Previously
the prisoners slept on cold cement floor and
drank tap water but the situation changed after
that.”

After CM Lim was released from prison,
Betty continued working side by side with him.
She told Buletin Mutiara, “ He was released
from Kajang prison in 1999. From that time
until 2008, he was helping people with various
problems in Melaka. Sometimes they even
came from other states. I remember every day my
legal office was full of all kinds of people seeking his
help whenever he was around. He was so popular that
they were willing to wait patiently for hours for their
turn. One of my friends even joked that my office was
akin to a Chinese temple and he wanted to help to
issue metal number cards to those waiting to determine
how long the daily queue was!”

She continued, “The irony of it was... people like
Guan Eng and he seemed to be able to solve most of
their problems or alternatively give them some useful
advice on how to resolve them. They all went back
happy and satisfied after seeing him. Apparently most
of their problems no matter how difficult and hard ...
seemed to be easily solved once they saw him. I always
hear good things about him. I am so proud of him!”

Betty has proven that she is the woman behind the
man but she is also the strong one who held everything
together when her man was unjustly imprisoned. Today,
Betty carries her role as the Chief Minister’s wife in a
graceful and humble manner.

As a parting note, Buletin Mutiara asked Betty what
she does in her free time. She replied, “All these years
... most of my time is for others and hardly for myself.
I don’t even have time to fall sick! So little time I have
that whenever I am free, I catch up with my sleep. I also
like to read story books and surf the net for factual
news”.

**Buletin Mutiara thanks Betty Chew for granting
this two-part interview as it has given Penangites a
deeper understanding of their Chief Minister who heads
a people-centric State Government under the Penang
Pakatan Rakyat administration.
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