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HE Penang government is plan-
Tning and acting ahead to ensure

the livelihood of Penangites is pro-
tected.

Chief Minister Chow Kon Yeow said
there is no doubt that the Covid-19 pan-
demic would impact the people’s health
and the economy.

“We know that it directly affects hu-
man lives; and if we do not successfully
manage its impact on the economy, it
will also affect the lives and livelihood
of the people.

“Hence, the state government is
focusing on the ‘two-pronged’ Penang
Next Normal Strategy to ensure eco-
nomic growth. The strategy will centre
upon the implementation of public proj-
ects and strengthening the small and
medium-sized enterprises (SMEs).

“Penang targets five action plans to
strengthen the SMEs.

“The state government hopes to set
up the first Digital Free Trade Zone in
Penang next year to drive forward eco-
nomic digitalisation. Penang set up
Digital Penang last year (2019) as a
catalyst for the economic digitalisation
process. The pandemic crisis that we
are facing now speeds up the process.

“Secondly, Penang will be strength-
ening its medical equipment sector.
We have been expanding the sector for
the past 10 years and we have several
global players that are here, in Penang.

“We are proud to note that our medi-
cal equipment industry is playing a cru-
cial role in producing essential equip-
ment to aid our battle against Covid-19.

“Thirdly, we will redirect the electrical
and electronics (E&E) sector by diversi-
fying the manufacturing products; from
consumer electronic products to indus-
try application products, such as tele-
communication system, Industry 4.0
equipment, and medical equipment,”
he told the public via Facebook Live on

Onwards to the
'next normal’

Chow urges people to stay strong and adhere to the MCO.

his Facebook page on April 18.

Chow said the Penang government
would also be expanding the state’s
global shared services.

“Currently, we have over 60 com-
panies that are involved in this sec-
tor — providing 12,000 high-value jobs.
Among the services offered are finance,
supply chain management, trades, ana-
lytics, research and development and
logistics.

“The Penang government has also
directed investPenang to set up a ‘Pen-

ang Economic Next Normal’ task force
to study the economic development and
direction for the state, country, region
and world.

“investPenang must also draw up
strategies to attract new investments
to Penang and Malaysia,” he said.

Chow said he would be making an-
nouncements on the state’s public proj-
ects soon.

He added that generally, the state’s
economy was still able to provide job
opportunities for Penangites.

“Penang has recorded RM13.3 bil-
lion of total approved manufacturing
investment for the period of January to
September last year.

“These investments have started
and investPenang anticipates that
some 13,000 new job opportunities will
be created,” he said.

Chow said the economic strategy for-
mulated was one of the three branches
in the Penang Next Normal Strategy.
The other two are institutional reform
and social reform.

Chow also said the Penang govern-
ment is determined to walk the talk.

“We will fight this battle against Co-
vid-19 together with our frontliners.
The Penang government, with the as-
sistance of contributors, has given out
309,700 gloves and shoe covers, a to-
tal of 30,510 personal protection equip-
ment (PPE) sets, and about one million
face masks to the frontline workers in
Penang.

“We have also put up billboards and
posters, besides educating the public
via social media and traditional media,
on the need to obey the movement con-
trol order (MCQ). This is because we
realise that enforcement alone is not
enough,” he said.

Chow also urged the people to stay
strong and adhere to the MCO.

“I was told by the state Health De-
partment that all five districts in Pen-
ang can be listed under the Green Zone
category if we do not record any new
Covid-19 case until April 27,” he said.
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TE income of fishermen has
been reduced by almost 50%
although the government al-
lows them to operate during the
movement control order (MCO).

Sungai Batu Fishermen Unit
deputy chief Mohd Ismail Ahmad,
60, said although the fishermen
could go out to sea, they were un-
able to sell their catch as several
markets were closed.

“We have 150 fulltime and 33
parttime fishermen.

“Most of us do prawn fishing.
The prawn population has dwin-
dled due to climate change and
pollution.

“Our catch went down by 40%
recently. We caught a lot of rubbish
instead,” he told Buletin Mutiara
when met at the Southwest district
Social Welfare Office in Balik Pulau
on April 8.

He was there, representing his
fishermen unit, to receive aid from

non-governmental  organisation,
AnakPinang.
AnakPinang  contributed 50

packets of groceries and essen-

in to aid
fishermen

tials to three fishermen units —
Sungai Batu, Gertak Sanggul and
Teluk Kumbar.

AnakPinang member Joshua
Woo said AnakPinang was con-
cerned about the well-being of the
fishermen, whose income was
badly affected by the MCO.

“Many of them approached the
state assemblymen for assistance
during this challenging period. We,
as an NGO, want to play our part
to help those in need,” Woo said.

Organisation chairman Tan
Chen Tat said AnakPinang donated
rice, eggs, flour, cooking oil, bis-
cuits, three-ply masks, washable
masks, hand sanitisers, sugar,
and condensed milk to the fisher-
men.

The goods were presented to
Southwest district Social Welfare
Department acting officer Mohd
Yusmin Nordin.

The office will distribute the aid
to the respective fishermen units.

Mohd Yusmin thanked AnakPi-
nang for its contribution and hoped
that more organisations could step
in to assist the needy.

Also present was Teluk Kum-
bar Fishermen Unit chief Roslizan
Ramli.

Tan (second from right), Woo (left) and the AnakPinang members posing with the groceries

at the Southwest district Social Welfare Office in Balik Pulau.

By Azmi Hussin
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A fisherman receiving a goody bag from Noraini while Mohd

Kassim looks on.

Helping hand for fishermen

THE Mutiara Food Bank has
come forward to donate some
provisions to a group of 10
fishermen in Batu Maung.

Fishermen Information Cen-
tre representatives Noraini
Mad Zin and Qhidir Subri, who
helped to coordinate the dis-
tribution, brought the goody
bags containing rice, cooking
oil, tea packets, biscuits and
some snacks for the fisher-
men on April 8.

“We understand that some
of them need help as their in-
come is affected by the move-
ment control order,” said No-
raini at the Persatuan Nelayan
Pulau Pinang Selatan (Unit Ne-
layan, Permatang Tepi Laut).

Permatang Tepi Laut Fisher-

men Unit chief Mohd Kassim
Mohamed thanked Mutiara
Food Bank for their assis-
tance.

“We’re appreciative of what-
ever help, big or small, that we
receive. The most important
thing is that the fishermen are
remembered during this time,”
Mohd Kassim said.

He added that Bayan Baru
MP Sim Tze Tzin and Batu
Maung assemblyman Datuk
Abdul Halim Hussain had pre-
viously contributed some pro-
visions to 10 and 20 fisher-
men respectively from his as-
sociation.

He welcomes any form of
aid for more members of his
association.
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HEY put themselves at risk
Tevery time they step out

to work and assist the Se-
berang Perai City Council (MBSP)
enforcement team to monitor ev-
ery wet market on the mainland
during the movement control or-
der (MCO).

But facing this “unseen” dan-
ger will not hamper the efforts of
the MBSP “Wira Oren” (Orange
Heroes) who tirelessly go about
their job six days a week.

Malaysia has already entered
the third phase of the MCO which
started from April 15 and is
scheduled till April 28 to fight the
spread of Covid-19.

Besides the police, army per-
sonnel, medical staff, local coun-
cil enforcement team and many
others who carry out their duty
diligently during the MCO period,
“Wira Oren” also play a signifi-

Nabilah

cant role as frontliners in lend-
ing a helping hand to combat the
spread of the disease.

“Wira Oren” is a respected
term for MBSP workers who are
tasked to carry out 3D (dirty, dan-
gerous and difficult) jobs.

They usually don orange T-
shirts in the course of their work.
Buletin Mutiara managed to
approach some of these unsung
heroes at Taman Sama Gagah in
Permatang Pauh wet market and
below are their views:

s

Mohamad Zaki Hashim, 49:

“At first, | was a bit worried
when | knew that we would be
assigned to assist the MBSP en-
forcement team at the wet mar-
kets due to the lack of staff.

“There are usually a lot of peo-
ple in the market, so the risk of
infection is high if no precaution-
ary measures are taken.

“But | know this is part of
my responsibility to assist my
friends in the enforcement de-
partment. So, | carry out my duty
with pride.

“Basically, my task here is
to conduct body temperature
checks on every market-goer be-
fore they enter the market.

“And so far, | can see that the
MCO compliance among the mar-
ket-goers is improving each day
when compared to the early days
of the enforcement.”

Ahmad Fuad, 35:
“One of the challenges that |
endured when helping the coun-

cil enforcement team was when
some of the market-goers did not
want to queue up before enter-
ing the market. They asked me to
hurry up because they said they
had plenty of other things to do.

“I told them politely that it is
not possible because | have to
make sure only a small number
of shoppers are allowed inside
at any one time to prevent over-
crowding.

“Luckily, they understood and
cooperated.”

Mazlan Omar, 36:

“I have served MBSP for six
years already and this year is the
most challenging and unforget-
table because of the Covid-19
outbreak.

“However, | am committed to
carrying out my duty during these
trying times.

“Basically, my task here is
to advise and remind the shop-
pers to practise social distancing
when doing their marketing and
to use the hand sanitiser provid-
ed by the MBSP. And so far, all
of them are following the instruc-
tions given.”

Unsung heroes of MBPP

DESPITE knowing that they
are exposed to health risks
because of Covid-19, the Pen-
ang Island City Council (MBPP)
cleanliness squad is committed
to their job.

The squad was seen dutiful-
ly cleaning up the Jalan Perak
market area during a check con-
ducted by the Buletin Mutiara
team on April 7.

According to MBPP senior
health assistant officer Khoo
Eng Chong, the team assigned
at the market consists of five
workers involved in 3D (dirty,
dangerous and difficult job)
tasks and two supervisors.

"During this movement order
control (MCO), our team is walk-
ing the extra mile to keep the
environment in the market and
also its surroundings clean and
safe.

"Every one hour you can see
them disinfecting rails, gates
and handle bars at the market.
Once the market ends its oper-
ation at noon, they will clean up
the entire place.

"Now due to the MCO, our
members work on rotation ba-
sis with five working and an-
other five on leave," said Khoo,
who was there at the market to
monitor the situation.

"I am glad that | have a dis-
ciplined team which works from

6.30am till 4.30pm.

"They are dedicated to their
job and | appreciate them for
the good job that they are do-
ing in helping to curb the out-
break."

Muhd Saufy thanks state for being
thoughtful of council frontliners.

Council worker Muhd Saufy
Othman, 22, said he and his
colleagues are on duty for the
sake of the community.

"Although we know that the
disease is spreading rapidly, we
continue to serve for the well-
being and safety of our people.

"We are equipped with
masks and hand sanitiser while
on duty, and our cleaning up
work is done meticulously," he
said.

Meanwhile, his colleague

Muhamad Azim taking extra precautions by disinfecting the gate.

Muhamad Azim Rizuan, 27,
thanked the state government
for the incentives given to MB-
PP's frontliners.

"I would like to thank the
state government for being
thoughtful of the frontliners by
giving us the one-off payment of
RM300.

"l hope that the public is
aware of the importance of
keeping  the  surroundings

clean, for instance disposing
their face masks at the proper
place and not littering them on
the road," Muhamad Azim said.

Asked how they keep them-
selves clean and protected,
Muhd Saufy and Azim said be-
fore they return home each
time, they would change their
clothes.

“Once we are home, we will
quickly have our shower. The

clothes that we wear for work
will be washed separately.

"Since we take all the precau-
tionary steps when we are on
duty, we believe that will greatly
minimise the risk,” they said.

Also present at the site were
the team's supervisors Goh
Hock Seng and Yusno Md Yu-
soff and Mahathir Marzuki, who
is in charge of the dumpsite col-
lection.
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FTER making an early an-
nouncement on April 10, the
eberang Perai City Council

(MBSP) has officially launched its e-
portal known as e-Bazar Ramadan.

MBSP mayor Datuk Rozali Mo-
hamud said the special portal
would serve as a one-stop centre
to help and encourage Ramadan
bazaar traders to do their business
online during the movement control
order (MCO) period.

“Through e-Bazar Ramadan, the
portal will gather all Facebook pag-
es, websites and WhatsApp groups
of all Ramadan bazaar traders in
the form of ecatalogue.

“When customers click on one
of those, it would then direct them
to the traders’ Facebook page

and webpage,” Rozali said in his
speech before Chief Minister Chow
Kon Yeow officiated the launching
ceremony at the MBSP building in
Bandar Perda, Bukit Mertajam on
April 14.

“And to the traders who are not
tech-sawy and without online plat-
forms, the portal will direct the cus-
tomers to their WhatsApp groups or
numbers.

“So, after customers have cho-
sen their favourite food, the sellers
would then arrange the food deliv-
ery through the delivery services
available such as Foodpanda, De-
liverEat and GrabFood or using their
own delivery services.

“Thus, this will give more op-
portunities for them to do online
businesses and make it easier for
the people in Seberang Perai to
buy food during the fasting month
which is expected to begin on April

Zero-interest loan
application for SMI, SME

SMALL and medium industry
(SMI) players as well as small
and medium enterprises (SME)
can apply for the Penang Busi-
ness Continuity Zero-Interest
Loan (also known as the Skim
Peka PKS) until April 21.

Chief Minister Chow Kon
Yeow said the Penang govern-
ment has allocated RM30 mil-
lion for the scheme to assist
micro-entrepreneurs, SMEs or
SMIs that have been impacted
by the movement control order
(MCO).

“The Penang Development
Corporation (PDC) will be man-
aging the scheme. All applica-
tions must be done online at
www.pdc.gov.my

“The schemes are divided
into two categories — SMI and
SME,” Chow told the public
via Facebook Live on his Face-
book page on April 7.

Chow said SMI companies
that are in the manufactur-
ing sector could apply for a
zero-interest loan of up to
RM50,000.

“As for the SMEs (other

sectors), the applicants can
apply for a zero-interest loan
of up to RM20,000.

“To summarise the scheme,
the applicant does not have to
repay the loan during the first
six months.

“The applicant will only
need to start the repayment
from the seventh to the 30th
month.

“Rebates will be given to
the applicant who can fully
settle his loan amount by the
18th month.

“A penalty of 8% interest
will be imposed as late pay-
ment if the applicant is unable
to settle his loan amount with-
in 30 months,” he said.

Chow said the zero-interest
loan would only be given to
those who fulfil all the crite-
ria, and it would be on a first-
come-first-served basis.

He added the Penang gov-
ernment welcomed the an-
nouncement of the economic
stimulus package for SMEs
(Prihatin SME Package) by the
Prime Minister.

Rozali (left) briefing Chow on the e-Bazar Ramadan portal.

24,” he added.

The launching ceremony was
broadcast live through MBSP’s
Facebook.

According to Rozali, Ramadan
bazaar traders who are interested
are welcome to sign up at https://
www.mbsp.gov.my/ebazar/ and no
registration fee would be charged.

Rozali said he expects around
800-1,000 traders to register
through the e-Bazar Ramadan plat-
form.

Chow commended such efforts
taken by MBSP to encourage e-
commerce among hawkers and

traders on the mainland.

“As we know, the state govern-
ment has already come out with
a decision not to allow Ramadan
bazaar to operate this year be-
cause of the Covid-19 pandemic.

“So, this initiative by MBSP is
in line with the state’s decision
to encourage traders and hawk-
ers to move towards digitalisation
during these challenging times,”
Chow said.

“The same thing could be said
of the Penang Island City Council
(MBPP) through the launch of their
online delivery platform known as

Jom Beli Online.

“Such initiatives will serve as
an alternative medium to help
traders and hawkers that are
greatly affected in terms of their
sales revenue during the MCO
period.

“Thus, | hope e-Bazar Rama-
dan by MBSP will benefit the
Seberang Perai community espe-
cially the traders and buyers. It
is to make it easier for them to
communicate and do their busi-
nesses online while at the same
time help to reduce the risk of Co-
vid-19 infection,” Chow said.

Penang industry players to the fore

IN a strong show of support,
the Penang industry players
have so far pledged more than
RM1.5 million aid to Covid-19
frontliners.

In less than two weeks after
InvestPenang started a dona-
tion drive on March 23, over
30 corporates have pledged
and delivered the much-need-
ed items.

These included masks,
gloves, face shields, isolation
and medical gowns, thermom-
eters, patient monitors, blood
pressure monitoring devices,
ultrasound system, reverse
osmosis dialysis machine,
laptops and printers and
even urgently needed notice
boards.

Cumulatively, these in-kind
contributions amounted to
over RM1.5 million, and more
aid is expected to flow in over
the coming weeks, InvestPen-
ang said in a statement.

InvestPenang said it began
the donation drive five days af-
ter the implementation of the
movement control order, rally-
ing the state’s industry play-

ers for contributions of person-
al protective equipment (PPE)
and medical equipment to aid
the Covid-19 frontliners at the
Penang Hospital and the two
local councils — Penang Island
City Council and Seberang Pe-
rai City Council.

It added that many assisted
with sourcing of the short-sup-
ply PPEs via their procurement
counterparts in China while
some corporates and individuals
purchased equipment urgently
needed for the Covid wards.

Chief Minister Chow Kon
Yeow said the generosity and
support from the industry on
this initiative have been over-
whelming and echo the true
meaning of good corporate
citizen and the power of unity.

“The aid from some of
these corporates goes beyond
mere donations, as they also
contributed their time and ef-
fort in sourcing for appropriate
suppliers and ensuring quick
delivery to the frontliners,”
Chow said.

“l would like to express
our deepest appreciation to

all corporates and individuals
who have supported this initia-
tive as well as our gratitude
to all the frontliners who have
shown perseverance and have
worked tirelessly in ensuring
the safety of our citizens and
homeland; we will continue to
provide support to them.

“And a big thank you to In-
vestPenang for initiating this
project.

“Together, we will overcome
this unprecedented situation.
With our versatility, Penang
will navigate through these un-
certainties and seek out fresh
opportunities for growth and
development.”

Companies that wish to
participate in the contribution
drive may refer to the link be-
low for the PPE that are need-
ed by Penang Hospital, MBPP
and MBSP: shorturl.at/qE367

For details, contact Chen
William (email: william@invest-
penang.gov.my/mobile: 60
16-4405589); Lee Siu Ming
(email: siuming@investpen-
ang.gov.my/mobile: 60 12-
4687959
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TE Joint Management Bod-
ies (JMBs) and Manage-
ment Corporations (MCs)
under the Commissioner of Build-
ing (COB) can operate the strata
schemes to ensure that essential
facilities such as water and elec-
tricity supply, sanitary service,
mechanical maintenance for lifts
and others are sustained during
the movement control order pe-
riod (MCO).

Local Government, Housing,
Town and Country Planning Com-
mittee chairman Jagdeep Singh
Deo said the latest instruction
from the Local Government and
Housing Ministry came with an
elaborated standard operating
procedure.

APRIL 16 — 30, 2020

“The management office will
not be opened to the residents.
This is to minimise movement and
to limit the transmission of the Co-
vid-19 infection.

“The JMB or MC is required to
issue a formal letter for staff vali-
dation. The operating hours will be
from 8am to 5pm.

“Only two people from the JMB
or MC can be present at any one
time during the operating hours.

“The JMB or MC staff must be
screened to ensure safety. Sani-
tisation measures and social dis-
tancing (at least one metre) must
be complied with,” he told a press
conference in Komtar on April 7.

Jagdeep added the JMB or MC
must ensure the safety of ser-
vices providers, workers and the
residents in the strata scheme
and heed the government’s orders
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Jagdeep urging everyone to comply with the MCO.

from time to time.

“Among the actions that have
been taken by the JMBs and MCs
are to postpone or cancel all gen-
eral meetings that are scheduled

to be held during the MCO period;
to close all non-critical facilities
and areas such as halls, gymna-
sium, swimming pools, sauna,
surau and playgrounds; to close

N'EWS™§

commercial premises (except
those providing essential servic-
es) and education institutes at the
strata scheme; to postpone reno-
vation works or non-critical repair
and maintenance works; and to
limit the movements at the strati-
fied schemes,” he said.

Jagdeep said there were 1,341
stratified schemes on Penang is-
land and 514 on the mainland.

“The figures translate to
221,594 parcels on the island
and 79,594 on the mainland,” he
said.

He urged everyone to obey the
MCO during this challenging pe-
riod.

Also present were Penang Is-
land City Council mayor Datuk Yew
Tung Seang and Seberang Perai
City Council mayor Datuk Rozali
Mohamud.

MBPP launches 'Jom Beli Online'

THE Penang Island City Coun-
cil (MBPP) has introduced an
online delivery platform to
help hawkers and small-time
traders operating at MBPP
complexes to sell their food
during this movement control
order (MCO) period.

Chief Minister Chow Kon
Yeow, who launched the online
delivery platform known as
“Jom Beli Online”, or “JBO@

MBPP”, in Komtar on April 7,
said if the initiative is proven
to be successful, it would be
extended to help other hawk-
ers and food operators in Pen-
ang.

Chow praised MBPP for
coming out with the initiative
as many businesses are af-
fected by the MCO.

“l think this initiative by the
local council is the first in Ma-

laysia, of course the private
companies have done that as
their business model.

“It's just that the local
council thinks it is the right
time for us to use technology
to boost e-commerce even
during this difficult time of
the MCO.

"The MCO provides op-
portunities for us to tap into
technology so that we can

2019 - 2022
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continue our daily lives with
the least disruption,” Chow
told a press conference at
Komtar.

His speech was also car-
ried live via MBPP Facebook.

For now, MBPP’s food de-
livery partner is DeliverEat
but Chow added that if the
response is good, others
like GrabFood and foodpanda
would be invited to become
MBPP partners.

“So, during this time, us-
ing technology is encouraged.
The MBPP and the state gov-
ernment will announce other
initiatives,” Chow said.

MBPP has not allowed Ra-
madan bazaars to operate
this year in the light of in-
creasing Covid-19 cases.

Chow said MBPP is now talk-
ing to the 27 Ramadan opera-
tors to help them deliver their
food right to the doorsteps of
the customers.

“Small traders want to
continue their livelihood and
consumers want food for the
breaking of fast during the Ra-
madan period.

“I think they can ride on
this platform and consumers
can book their Ramadan good-
ies for their breaking of fast
through this platform.”

During the live broadcast,
Chow was asked about deliv-
ery of groceries and the par-
ticipation of other hawkers via
the MBPP online platform.

He said MBPP would need

to let the system run for a few
days first and then gauge it
before involving more traders
in the second or third phases.

MBPP mayor Datuk Yew
Tung Seang said regardless
of whether hawkers are IT
savvy or not, they could take
part in the initiative.

“It is wuser-friendly. Just
go to the MBPP website and
click on the JBO@MBPP and
it will lead you to the online
food delivery service,” Yew
explained.

“We invite the hawkers to
come on board. At the same
time, we invite the 27 pasar
Ramadan organisers on the
island and public market
stalls to also register with
JBO@MBPP.”

Yew said at this stage, food
would be delivered within a 7km
radius and within 45 minutes.

He added that if the special
protective seal is found bro-
ken from the food package,
the recipient can return the
package to the food delivery
agent.

The hawkers, he said,
would receive their payment
within three days.

MBPP hawkers interested
in the initiative can register
via the link https://forms.
gle/3aqSVLooe64KAXCPO.

Also present at the press
conference were state execu-
tive councillor Jagdeep Singh
Deo and MBPP secretary Da-
tuk Addnan Mohd Razali.
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uStory by Tanushalini Moroter
& Riadz Akmal

=Pix by Alvie Cheng & Noor Siti
Nabilah Noorazis

FTER three weeks of being
Aclosed due the movement

control order (MCO), hard-
ware shops, spare part shops
(agriculture and industrial ma-
chinery), pet shops and shops
that sell agriculture inputs were
allowed to open twice a week in
Penang starting from April 6.

The Buletin Mutiara team
conducted checks on several
shops under these categories
and found that some of these
business operators have decided
to open while others have cho-
sen to remain closed.

One of the hardware shops,
Hurp Seng Hong Trading Sdn
Bhd, on Jalan Perak, was seen
to have many customers after it

reopened for business.

Its proprietor, Chua Swee
Leng, said there was an in-
crease in sales compared to nor-
mal days.

“It is good that the govern-
ment is allowing us to operate
twice a week, which is better
than not operating at all.

“I see that those who came
in today were purchasing house-

Happy to be
back In business

hold items for maintenance work,
such as materials for plumbing
works, bulbs and even paint.

“I am taking precautionary
steps by allowing only three to
four people to enter the shop
and also make sure that social
distancing is practised,” Chua
told the Buletin Mutiara team on
April 6.

A motor spare part shop along
Jelutong Road was operating
with only limited services (es-
sential services).

“We have reduced the num-
ber of workers in our shop, as
we just provide what we consider
as ‘emergency services’ such as
replacing batteries and repairing
tyres.

“Apart from that, | have also
told my staff to wear their masks
and to use sanitisers which |
have bought for them.

“The customers are only al-
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lowed to sit outside as a pre-
ventive measure in curbing the
outbreak,” said shop owner Tan
Bee Ling.

It was announced on April 3
that all these shops could oper-
ate on every Monday and Thurs-
day from 8am to 2pm.

On April 11, Chief Minister
Chow Kon Yeow announced that
the operation hours would be ex-
tended from 8am to 5pm.

A check by Buletin Mutiara in
Seberang Perai on April 6 showed
the majority of the stores under
those services are operating as
usual based on the business
hours set.

Most of them also have taken
some preventive measures to
curb the spread of Covid-19 by
controlling the number of cus-
tomers who can enter their shop
to prevent overcrowding, practis-
ing social distancing and carry-
ing out some disinfection works
at their premises.

Buletin Mutiara managed to
interview some of the store own-
ers and below are their views:

Maisara Husin, 35, pet shop
owner:

“First and foremost, | would
like to thank the city council for
allowing us to resume our busi-
ness operations. It is not easy
for us because we have been
closed since March 18 when the
MCO was enforced.

“I hope we can operate more
than twice a week. Perhaps, MB-
SP can allow us to open for busi-
ness three or four times a week.

“This is mainly because our
business is greatly affected dur-
ing the MCO period. We also
have to reduce our staff to main-
tain operations.

“Nevertheless, | think this is
such a good decision rather than
keeping us closed every day.”

e T Y

Faizal Mokhtar,
parts shop owner:

“When | first read the notice
that my business is allowed to
operate, it brought a huge relief
to me. | am thankful for such a
decision. This is because my
business is greatly affected dur-
ing these trying times.

“As for today, | only do some
minor repairs instead of major
ones due to the limited spare
part items | have.

“I just do car repairs based on
the spare parts | have stocked at
the workshop.

“However, | will try to restock
the items in the coming days for
my customers’ convenience.

“To be honest, the current
operating hours of two days a
week are too short. We do not
have enough time to make some
profit to cover our losses during
this period.”

r—

vehicle

36,

Yee Keng Chee, 83, agricultural
input store owner:

“I applaud the government for
this decision.

“As we can see today, | have
received a lot of customers since
| opened my shop at 8am. This
shows that fertilisers and poi-
sons are much needed agricul-
tural input for farmers to harvest
their crop, especially during this
period.

“I do not mind operating only
twice a week as long as my busi-
ness can still run during this
time.”
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Relief for

trishaw riders |

=Pix by Darwina Mohd Daud

FTER running on empty for
Aalmost three weeks, many

rishaw riders in Penang
heaved a huge sigh of relief
when they received a one-off
RM500 cash payment from the
state government near Maybank
in Komtar.

Of the 329 names that were on
the list, 90 came to receive the in-
centive on April 5.

The aid is part of the RM75 mil-
lion economic stimulus package
that Chief Minister Chow Kon Yeow
had recently announced to help the
vulnerable and low-income groups.

One of the trishaw riders, N.
Ragu, 61, was all smiles after re-
ceiving the money.

He said: “I have been riding a
trishaw since 1991. The last four
weeks have been extremely diffi-
cult for me.

“Now it's very hard to earn mon-
ey because of so many taxis, Grab
cars and free bus services. It's a
big challenge to trishaw riders.

“In normal times (before the
movement control order), | can
earn about RM40 to RM50 per day.
Now, | am getting older and cannot
do so many trips.

“It’s not only that | have no busi-
ness now but also | have to pay for
my room rental of RM250. | have
a son and a daughter, sometimes
they give me a bit of money.

“Sometimes people ¢ -
come to Jalan Mesjid Kapi-
tan Keling to give me and
others some food to eat.

“The RM500 from the state
government is very good for me. |
am indeed happy.”

Another recipient was Abdul La-

Ragu showing the money
he received from the state

tiff Mohd, who is the chairman of
the Persatuan Penarik Beca Pulau
Pinang.

The 73yearold, who has 13
grandchildren and two great grand-
children, also said life has been
very challenging.

“I am renting a unit at Alim
Shavaley flat in Lebuh Chulia for
RM500 a month. Fortunately, | get
some money from my children.

“When there is no movement
control order, trishaw peddlers
can earn approximately between
RM600 and RM1,000 a month. It
all depends on how hard working
they are and the tourist arrivals.

“Since 2009, trishaw peddlers
have been getting RM20 each per
week from the state. But unfortu-
nately, since the movement control
order, we have not been able to
receive the allowance for the past
four weeks.

“So, | hope we can get it. And |
also want to thank the state gow-
ernment for thinking of people like
us and giving us some financial
help.”

State Tourism Development,
Culture, Arts and Heritage Com-
mittee chairman Yeoh Soon Hin
said they had decided to open the

APRIL 16— 30,2020 7%

Abdul Latiff giving the
thumbs up to the state for
its financial aid to trishaw
riders.

counters to give out the aid to the
trishaw riders because many of
them do not have a bank account.
“This is the most challenging
part compared to other recipients.
“Anyway, we still managed to
get it done. And thanks to all the
people involved to make the distri-
bution a success, like the MBPP
(Penang Island City Council), po-
lice, Komtar security personnel,
CERT (Community Emergency Re-
sponse Team) George Town,
my office and YB Phee Boon
Poh’s office and the state
Economic Planning Unit,”

Yeoh said.

The day's aid programme was
also overseen by M. Maheswari,
who is the Under Secretary for the
State Economic Planning Division

Yeoh having some words with a recipient.

Maheswari says the state is
disbursing the aid as fast as
possible to the trishaw riders
as they currently do not have
any income.

under the Penang State Secretari-
at.
“We've to disburse the funds as

government.
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soon as possible because this is
one of the vulnerable groups who
do not have any source of income.
There is no tourist coming in any-
more,” said Maheswari, who is
also the secretary to the State As-
sembly.

“We were also very lucky that
we managed to get the CERT team
through YB Phee’s help.

“They did the screening,
checked the recipients’ body tem-
perature and made sure they prac-
tise social distancing. There are
about 10 CERT members including
doctors in the team.”

Although the programme was
supposed to start at 10am, Ma-
heswari said they decided to move
it forward to 8.15am as there were
already many trishaw riders pres-
ent.

She added that from the state’s
weekly aid distribution, not more
than 120 actually turned up. So,
she said they would be checking
with the National Registration De-
partment for updates.

“All this while, we have been
giving aid to those who operate in
the city centre. Recently there was
a request from trishaw peddlers in
Batu Ferringhi.

“We have got their names, only
about 20 of them. We will be pre-
senting it to the state exco and
proposing that they be given aid as
well,” Maheswari said.
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RI Bandar wet market,
one of the busiest and
crowded markets in But-

terworth, is now a good exam-
ple where compliance with the
movement control order (MCO)
is concerned.

Bagan Dalam assemblyman
M. Satees said it was hard in
the early days of the MCO to ed-
ucate the traders and market-
goers to take some preventive
measures.

“But with the consistent ef-
forts and strict monitoring from
the Bagan Dalam MPKK (Village
Community Management Coun-
cil) and from the Seberang Pe-

rai City Council (MBSP) enforce-
ment team, the people in the
market have started to adhere
to the MCO.

“And as we can see today,
they understand and cooperate
well with the authorities by tak-
ing preventive measures,” Sa-
tees told reporters during his
visit to the market on April 8.

He was there with his team
to distribute some 1,000 face
masks to the market-goers and
traders.

“We will continue to distrib-
ute the face masks to other
locations as well in Bagan
Dalam,” he added.

He said his service centre
has started to distribute grocer-
ies and food to the needy in the

Bagan Dalam area.

“Until today, about 200
households have received the
aid to sustain themselves dur-
ing the MCO period here.

“And we will continue to do
so even after the MCO period,”
Satees added.

Like other markets in Se-
berang Perai, Satees said so-
cial distancing was stressed
at Sri Bandar as markers were
put on the floor to remind them
of the 1m gap rule from each
other.

Some banners too were hung
around the market to carry a
message of the importance of
social distancing in the govern-
ment’s effort to tackle the Co-
vid-19 pandemic.

Satees (right) distributing face masks to the market-goers.

Most of the market-goers,
who were wearing face masks,
underwent body temperature
checks and had their hands sa-
nitised before being allowed to
enter the market.

They were permitted to enter
the market in small numbers at

a time to prevent overcrowding.

Only one point was for entry
and another for exit.

Overall, the compliance rate
of the MCO in Seberang Perai
has been improving day by day
since it was enforced on March

Soon monitoring the social distancing measure at the mar-
ket.

Face masks, hand sanitisers
for Bagan Jermal folk

BAGAN Jermal assemblyman
Soon Lip Chee has so far distrib-
uted some 1,500 face masks and
bottles of hand sanitisers to his
constituents to curb the spread of
the Covid-19 virus.

On April 7, Soon and his team
were at the Sri Uda market where
they handed out 800 face masks
and bottles of sanitisers to mar-
ket-goers.

He had earlier distributed 700
face masks and bottles of sanitis-
ers to market-goers at Mak Man-
din market on April 5.

He said the constituents wel-
comed his effort during this chal-
lenging period.

“All these contributions come

from my own constituency alloca-
tion.

“It is important to ensure that
the people are practising social
distancing and personal hygiene
during this time.

“Always wash your hands fre-
quently and avoid crowded areas
at all cost.

“I hope the people will continue
to adhere to the ongoing move-
ment control order (MCO),” Soon,
who is state Youth and Sports
Committee chairman, said.

Soon said he also noticed that
most residents had complied with
the MCO compared to when the
order was first enforced on March
18.
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From 3D printing
to mass production
of face shields

sStory by K.H.Ong

=Pix by Adleena Rahayu Ahmad
Radzi and courtesy of Penang
Science Cluster

FACTORY in Prai has
agreed to help mass pro-
uce the face shield that

Penang engineer Louis Ooi Shiong
Yirk had invented for medical per-
sonnel to use when they test pa-
tients for Covid-19.

Prestige Dynamics Industries
(PDI) Sdn Bhd will take part in the
face shield project that Ooi, 28,
has been collaborating with the
Penang Science Cluster (PSC), a
non-profit organisation promoting
science and technology, innovation
and technopreneurship among the
young.

Ooi and PSC, with the help of
over 30 members of the public who
have 3D printers at their homes
throughout Penang, are able to
make about 100 to 200 plastic vi-
sors per day for the face shield.

The visor is the core piece of
three basic components of the face
shield.

The other two components are
the elastic band and a standard A4
transparent PVC sheet, which are
both easily accessible and obtain-
able from a stationery shop.

According to Ooi, PDI would
fabricate a mould costing about
RM10,000 to RM15,000 for PSC
free of charge and would also do-
nate the first 10,000 visors to PSC
when it starts production.

Impressed with Ooi's creation,
Chief Minister Chow Kon Yeow said

Ooi (left, seated) and his team from the Penang Science Cluster working to produce face shields.

the state government would pro-
vide a RM60,000 grant for Ooi and
his PSC team to cover the cost of
producing 2,000 face shields daily
for a month.

Chow said the face shield, which
is safe, comfortable to wear, af-
fordable and easy to make, would
be provided to all government hos-
pitals and clinics.

“We’'re thankful to the state for
its support. We've now to move on-
to the next stage of mass produc-
tion. We actually need to do plastic
injection moulding and that is why
we have approached PDI,” said Ooi
in an interview with Buletin Mutiara
at Penang Science Cluster which is
located at Wisma Yeap Chor Ee in
George Town on April 3.

“For now, we are trying to cope
with the demand for Penang. But
we won't stop here. We will try to
reach out to other states in Malay-
sia. If they need these visors, we
are ready to help.”

Wearing a face shield will further
protect medical personnel when
they test a person for Covid-19.

Medical personnel who do not
wear a face shield but only N95
with goggles when inserting a cot-
ton swab into a patient’'s nose
risk infection. This is because the
patient will naturally sneeze after a
cotton swab is inserted deep into
his or her nose.

Ooi came out with his first face
shield on March 24 after the idea
was first mooted by PSC operations
manager Aimy Lee in their What-
sapp group among PSC members.

In the group, Lee had shared the

% i &
Dr Seet wearing a protective
face shield made by Ooi and
his team while working at
the hospital.

efforts done by overseas commu-
nities in supplying face shields to
frontliners and she suggested that
was something the group could
also do.

Ooi was then inspired to follow
up after one of his mentors, Anita
Tan Hai Poo, who is also a member
of the group, spoke to him and also
sent him images of visors and DIY
face shields being used in Malay-
sia.

The first person Ooi consulted
was his friend, Dr Seet Jia Sheng,
for feedback and the requirements
of a practical and applicable face
shield.

“After a few rounds of discus-
sion with Dr Seet, we came out with
the first version of the face shield.

“He immediately fell in love with
it. He shot a video and posted it on

ho S s il

Chow showing the visors that Ooi has produced using a 3D

printer.

The three basic components
of the face shield (clockwise
from top) - the visor, PVC
sheet and elastic band.

his FB.

“Dr Seet himself tested it. He is
a doctor from the General Hospital
and he volunteered himself to be in
the Covid-19 screening team. He is
one of the team leaders,” Ooi said.

It took Ooi about three hours to
come out with his first design plus
several fitting tests.

Since then, Ooi has been meet-
ing doctors from different depart-
ments to make improvement on
the design. The present face shield
is his third design. The mate-
rial cost is RM2.50 for each face
shield.

When he started, Ooi tried to
make a face shield that was com-
fortable to wear and flexible to fit
every size of forehead. From feed-
back, Ooi made improvement to
the visor by closing it up to prevent
any aerosol from dropping into the
face shield. Then, he further made
it easier for the user to take out the
rubber strap from the hook.

Ooi said the visor is reusable af-
ter being disinfected while the plas-
tic sheet could be disposed after
being used.

“We've tested the visor with
about 100 cycles of washing with
solutions that we got from hospi-
tals. They usually use the solutions
to clean all their medical equip-
ment.

“We don't want to make any
medical claim. It is not the hospi-
tal which gives any approval for all
this. This is a kind of face shield for
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general use.

“When we design this, we get
feedback from the doctors and
keep on improving it over time.
They don’t represent any organisa-
tion or the Penang Hospital. It's
from a personal kind of discus-
sion,” Ooi stressed.

While doing his tertiary educa-
tion at KDU, Ooi volunteered to
help set up PSC and also conduct
workshops.

“At PSC, we always focus on
design thinking. We look at what
is the problem and try to think of
ways to solve it. Without PSC, |
won'’t be here today,” Ooi said.

After his graduation, Ooi start-
ed his own company, known as
12Make, which builds customised
software and automation machines
for industries.

Lee said PSC has to date dis-
tributed 1,300 plastic visors and
more than 7,000 plastic sheets
to various hospitals and clinics in
Penang.

They included Penang Hospital,
Seberang Jaya Hospital and Bukit
Mertajam Hospital, Klinik Kesihat-
an Tanjung Bungah, Bayan Lepas,
Jalan Perak, Sungai Dua, Bandar
Tasik Mutiara, Bukit Mertajam,
Penang Island City Council (MBPP),
Doctors Without Borders, non-profit
dialysis centres, and two govern-
ment clinics from Perak.

Lee said PSC’s appreciation
also goes to the community, indi-
viduals and companies for all their
support.

She commended the over 30
members of the public for spend-
ing their time as well as material
to help PSC print the visors from
their 3D printers and the over 200
volunteers who signed up in less
than two days via a crowdsourcing
effort.

At present, PSC staff members
and interns take turns to help
punch holes on the elastic band,
cut the plastic sheets and pack
the items. The volunteers are on
standby and they may be required
to help out once the mass produc-
tion of the face shield begins.
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TE state and federal govern-
ments have agreed to involve
the district offices, state as-
semblymen, Members of Parlia-
ment (MPs) and Village Communi-
ty Management Councils (MPKKs)
in distributing assistance to the
people.

This move was taken to ensure
a more orderly aid distribution,
said northeast district officer Rosli
Halim.

As such, Rosli added, the north-
east district office has issued a
guideline for the distribution of aid
to the needy in its district.

“During this movement control
order (MCO) period, the north-
east district officer together with
four other district officers in Pen-

Ensuring more"
orderly aid |}
distribution

ang are given the responsibility
to head the district-level Disaster
Management Committee in their
respective districts.

“The state-level Disaster Man-
agement Committee is chaired
by the Chief Minister while the
Working Committee is chaired
by the State Secretary,” he said
during a briefing at Masjid Acheh
Kebun Lama in Datok Keramat on
April 4.

“I have prepared a guideline for
the distribution of aid to the needy.
We want the distribution process
to be more oriented and in order.

“Firstly, |1 have issued appoint-
ment letters to several MPKK
members who will be involved in
the distribution work. Only those
having the appointment letter are
given the authority by the govern-
ment to distribute the aid.

Rayer (right) and Jagdeep giving away the groceries to the villagers.

“Bring along your letter when-
ever you are on duty. The letter is
to be shown to the police if you
are stopped by them. We have
obtained the approval from the
Northeast district police chief to
allow those having the letter to ex-
ecute their duty.

“At the moment, | have issued
only five appointment letters per
MPKK. We want to minimise move-

ment during the MCO period,” he
said.

Datok Keramat assemblyman
Jagdeep Singh Deo said the Pen-
ang government prioritised public
safety and health.

"We thank the northeast dis-
trict office for its guidelines.

“I urge those on duty to wear
face masks when distributing the
aid. Practise social distancing of

at least one metre, and prevent
handshakes or touching the recipi-
ents.

“You may place your right palm
over your heart as a sign of greet-
ing,” he said.

Also present were Jelutong MP
R.S.N. Rayer and several MPKK
members.

They distributed some aid to
the villagers after the briefing.

Penang-bound passengers to
undergo quarantine in KL

AIR passengers returning to Pen-
ang via KL International Airport
must be quarantined in Kuala
Lumpur, says Chief Minister Chow
Kon Yeow.

In his public address via Face-
book Live on his FB page on April
5, Chow said the state Health De-
partment has been informed that
even if the passengers are Penan-
gites, they would not be allowed to
continue with their onward journey
from KLIA.

“Beginning April 3, the National
Security Council had decided that
all returning Malaysians from over-
seas must undergo quarantine.

“According to Malaysia Airport
Holdings Berhad, there are no
more international flights to Pen-
ang International Airport following
cancellation of all airlines until fur-
ther notice.

“I hope all of you will remain pa-
tient and obey the latest instruc-
tions for everyone’s safety.

“Trust me, your sacrifices will
be most meaningful for every-
one. Together we must break the
infection chain of this Covid-19
pandemic,” Chow told the public
in his address from his office in
Komtar.

Until midnight of April 4, police
said the compliance rate of the
movement control order in Penang
was at 97.8%. Chow has called on
the people to reach 100%.

He said he was thankful that no
frontliners have been infected by
the virus in the state.

Chow hoped the frontliners
would continue to take precaution-
ary measures as advised by the
Health Ministry such as to keep
their hands clean, practise social
distancing and use personal pro-
tective equipment as needed.

He said medical practitioners
in hospitals and private clinics are
also advised to do likewise when
performing clinical procedure.

“On behalf of the state govern-
ment, we are always ready and
committed to donating the neces-
sary equipment to the front line
workers.

“A total of 370,000 face
masks, 230,000 pairs of gloves
and other items have been distrib-
uted to our frontliners by various
agencies and our state assembly-
men.”

Chow also thanked State
Speaker Datuk Law Choo Kiang
for contributing a month’s salary

Lawan
CcoviD-19

Penang
Fights
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Chow (rlght) recelvmg a face shield from Khoo whose Tzu Chi organisation is donatlng 3 000
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face shields to the state government.

to the Penang Covid-19 Fund as
well as the initiatives of all elect-
ed representatives who have put
aside their political differences
and stayed united in the fight
against Covid-19.

Apart from that, Chow said the
state Opposition Leader and the
Backbencher Chief have issued
a joint statement on April 4 that
all 40 state assembly members
are contributing 30% of their
salary to the Penang Covid-19
Fund.

“I thank each and every one
of you. It is my hope that more
people will come forward to pro-
vide this kind of assistance.

“You can donate directly to the
hospital or the Penang Covid-19
Fund through Maybank account
557054620930,” Chow added.

At the same time, Chow also
expressed his appreciation to In-
vestPenang and friends from the
industry who have made contri-
butions towards the state’s fight
against this pandemic.

“So far, about RM1.5 million
has been contributed in the form
of essential medical equipment
such as face masks, face shields,
gloves, PPE, blood pressure ma-
chines, ultrasound system, dialy-
sis equipment, computers, print-
ers and others,” Chow said.

The chief minister also com-
mended Buddhist Tzu-Chi Merits
Society Malaysia, represented by
its Commissioner Khoo Boo Le-
ong, for donating 3,000 pieces of
face shields to the state govern-
ment for use of the frontliners.

Before ending his message,
Chow said he was touched by the
ma ny private messages he had
received.

“Thank you for giving me sup-
port, prayer, messages of en-
couragement, concern about my
health etc. | am doing fine, just
my hair is a bit long and untidy.

“Tough times will make us tough-
er. Penang Lawan Covid-19!”
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