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WITH the launch of 
i ts   second eco-
n o m i c  s t i m u l u s 

package of RM76 million, 
the Penang government has 
pumped in a whopping  total 
of RM151 million to help the 
people of Penang.

Chief Minister Chow Kon 
Yeow said the second stimu-
lus package is an addition 
to the RM75 mi l l ion aid 
p a c k a g e  t h a t  w a s  a n-
nounced previously, making 
it a total allocation of RM151 
million.

He said the second eco-
nomic st imulus package 
under the Penang People’s 
Aid Package aimed at put-
ting money into the pockets 
of the affected groups, into 
the market and for targeted 
industries.

“The second aid package 
was formulated based on 
three main objectives.

“Firstly, it is to provide 
immediate assistance to the 
most vulnerable groups in 
the state.

“Secondly, i t  is to em-
power the working class to 
get back on their feet and 
continue to take care of 
themselves, their families 
and continue to strengthen 
Penang’s economy through 
productivity.

“Thirdly, it is to ensure 
business continuity in the 
state so that the economy 
wil l continue to progress 
after the end of the move-
ment control order (MCO) 
period,” Chow told the pub-

lic via his Facebook Live 
message on May 6.

According to Chow, there 
are a total of 20 incentives 
in the second economic 
stimulus package that focus 
on the rebate of assessment 
taxes and cash assistance to 
the frontliners, fishermen, 
petty hawkers and traders.

 On a separate matter, 

Chow thanked Titijaya Land 
Berhad for donating 8,000 
face masks worth RM12,000 
for the state’s civil servants.

Titijaya Land Berhad was 
represented by its director 
Goh Chin Heng and its prop-
erty development and pro-
ject (Penang branch) gen-
eral  manager L ing Hock 
Sing.
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1 WHERE THE 
ALLOCATION IS GOING



THE Penang government appreci-
ates the contributions of the 
frontliners who have been work-
ing tirelessly to help stop the 
spread of Covid-19.

State Local Government, Hous-
ing, Town and Country Planning 
Committee chairman Jagdeep 
Singh Deo thanked the frontliners 
during a Labour Day event held 
in front of City Hall on May 1.

“Both the Penang Island City 
Council (MBPP) and Seberang 
Perai City Council (MBSP) frontlin-
ers are the unsung heroes who 
have been on the ground since 
the implementation of the move-
ment control order (MCO).

“I would like to also express my 
heartiest gratitude to all the other 
frontliners such as the healthcare 
workers, police, army, civil de-
fence force and Rela for serving 
with much dedication for the well-
being of the community.

“Penang succeeded in record-
ing a high compliance rate due to 
the extraordinary hard work of our 
frontliners,” said Jagdeep during 
his speech at the ceremony.

According to Jagdeep, the two 
councils have a total of 4,991 
workers with MBPP having 1,900 
and MBSP 3,091 while there are 
5,000 police personnel on duty 
in Penang.

“The fight against the pan-
demic is not over yet, but I believe 
we will triumph if we are disci-
plined enough during this MCO 
and give full cooperation to our 
frontliners,” he added. 

Jagdeep also visited the front-
liners at the Penang Hospital and 
the northeast police district head-
quarters at Jalan Patani to hand 
over provisions as well.

He said there are 12,988 
healthcare personnel at the 
state’s Health Department com-
prising specialists, doctors and 
nurses.

Besides that, Jagdeep said a 
one-off payment of RM300 was 
recently given to 10,511 frontlin-
ers in the state under the RM75 
million economic stimulus pack-
age.

Out of this aid package, RM1.4 
million was allocated for the 
council’s frontliners and RM3.3 
million for the frontliners from the 
federal agencies like the state 
Health Department, police, army, 
civil defence, Immigration Depart-
ment and Rela.

“This shows the state govern-
ment’s commitment to caring for 
the well-being of the frontliners 
as well as showing our support in 
combating the pandemic togeth-
er.

“I also hope that all the front-
liners will take good care of their 
health and safety, which I am 
really concerned about,” he said.

On May 6, Chief Minister 
Chow Kon Yeow announced 
Penang’s second economic 
stimulus package (Penang Peo-
ple’s Aid Package 2.0) of RM 76 
million whereby a one-off pay-
ment of RM300 will be given to 
6,099 frontliners.

Showing appreciation 
to frontliners

�„ Story by Edmund Lee 

A TOTAL of 609,350 rate-
payers in Penang will be 
�E�H�Q�H�À�W�L�Q�J�� �I�U�R�P�� �W�K�H�� �V�W�D�W�H��

government’s rebate on new as-
sessment rates for this year, pay-
ing about the same amount as 
last year.

State Local Government, Hous-
ing & Town and Country Planning 
Committee chairman Jagdeep 
Singh Deo said the Penang Island 
City Council (MBPP) and Se-
berang Perai City Council (MBSP) 
have agreed to reduce the in-
crease for 281,949 and 327,401 
ratepayers respectively.

He said the remaining 40,600 
out of the total of 649,950 rate-
payers did not get a rebate as they 
were either paying a lower rate or 
had no increase in their assess-
ment rates this year.

He said the state had decided 
to revise the rates after going 
through the required process 
under the Local Government Act 
1976 to hear and consider objec-
tions raised by Penangites.

“MBPP and MBSP are now 
slated to receive RM19.5 million 
and RM27.8 million respectively 
after revising the assessment 
rates for a total revenue of RM47.3 
million.

“The earlier proposed increase 
in assessment rates would have 
meant MBPP receiving RM54 
million and MBSP getting RM39.7 
million.

“However, the state under-
stood the plight of the people and 
therefore decided to give a re-
bate.

“I sincerely welcome the state 
government’s initiative to give a 
rebate on assessment rates 
through the second economic 
stimulus package of RM76 mil-
lion. This is to assist the people 
during these economic uncertain-
ties.

“It will reduce the burden of the 
people in view of the current 
Covid-19 pandemic,” he told the 
public via a Facebook Live ses-
sion on May 7.

Jagdeep added that out of the 
total of 649,950 ratepayers in the 
state, 95,125 (14.64% of total 
ratepayers) have objected to the 
proposed assessment rates re-
view while 25,066 (3.86% of the 
total ratepayers) attended a total 
of 175 public hearing sessions.

Last year, the state had an-
nounced the assessment rate 
review so that the annual value 
of properties would be adjusted 
�W�R���U�H�Á�H�F�W���W�K�H���F�X�U�U�H�Q�W���Y�D�O�X�H�V���Z�K�L�O�H��
the actual assessment rates 

would be reduced.
The state felt it was time to 

adjust the annual value of proper-
ties as the last review was done 
15 years ago.

Among the primary reasons for 
objections received by both city 
councils are as follows:

1. Economic implications of 
the Covid-19 pandemic.

2. Increase is too quick, there 
should be a gradual increase in 
the rates.

3. General economic instabili-
ty/political instability/high cost of 
living.

�������1�R�W���Z�R�U�N�L�Q�J���U�H�W�L�U�H�G���Q�R���À�[�H�G��
source of income.

5. Property not rented out/oc-
cupied.

6. Issues with garbage collec-
tion/unsatisfactory sanitary ser-
vices.

7. Single parent/senior citizen.
8. Suffering from medical con-

ditions/disabled.
Jagdeep said he was delighted 

that a decision was taken to as-
sist the people by giving the re-
bate after he had submitted a 
proposal to the state.

“Although the RM47.3 million 
in assessment rate for this year 
has not yet been collected by both 
councils, we will continue with our 
work to ensure that there is com-
pliance with all safety measures 
and standard operating proce-

Great rebate 
news for 
over 600,000 
ratepayers dures (SOPs).

“Some of our 5,000 frontliners 
are also on the ground to ensure 
public health and safety precau-
tions,” he added.

Jagdeep, who is also the Datok 
Keramat assemblyman, added 
that the movement control order 
compliance rate for both city 
councils was at an excellent level 
while commending his men for 
doing a great job.

Besides that, Jagdeep said a 

fur ther one-of f payment of 
RM500 would be given to 3,103 
hawkers at licensed shoplots and 
5,666 registered hawkers, bring-
ing the total to RM4.38 million.

Also present during the press 
conference were MBPP mayor 
Datuk Yew Tung Seang and MBSP 
mayor Datuk Rozali Mohamud.

Ratepayers are expected to 
receive new assessment bills re-
�Á�H�F�W�L�Q�J���W�K�H���U�H�E�D�W�H���E�H�W�Z�H�H�Q���-�X�Q�H��
and July.

�-�D�J�G�H�H�S���V�S�H�D�N�L�Q�J���D�W���W�K�H���S�U�H�V�V���F�R�Q�I�H�U�H�Q�F�H���D�F�F�R�P�S�D�Q�L�H�G���E�\���<�H�Z�����O�H�I�W�����D�Q�G���5�R�]�D�O�L�����U�L�J�K�W������
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�„ Story by K.H. Ong 

CHIEF Minister Chow Kon 
Yeow has given an assur-
ance to the people of Pen-

ang that the ‘state government 
never sleeps’ during the Covid-19 
crisis.

He said the state is now prepar-
ing for a new ‘next normal’ situa-
tion as the conditional movement 
control order (CMCO) is extended 
(now till June 9).

“We will continue to serve you 
and ensure the health and safety 
of the people of Penang as well as 
the resilience of the economy,” 
Chow said during a live broadcast 
on his Facebook page from his 
�R�I�À�F�H���L�Q���.�R�P�W�D�U���R�Q���$�S�U�L�O��������

“The state executive council is 
ready for a paradigm shift to imple-
ment policy changes or pro-
grammes to address new situa-
tions due to the pandemic.”

Besides the efforts by the state 
Security Special Committee to 
�F�R�R�U�G�L�Q�D�W�H�� �W�K�H�� �À�J�K�W�� �D�J�D�L�Q�V�W�� �W�K�H��
disease, Chow said the state exco 
also played key roles in their re-
spective portfolios.

He revealed that a total of 2,571 
companies have applied for loans 
from the state government through 
Penang Development Corporation 
(PDC) when the applications 
closed on April 21.

The state government has al-
located RM30 million under the 
Penang Business Continuity Zero-
Interest Loan (Skim Peka) to help 
small and medium industry (SMI) 
and small and medium enterprises 
(SME) players hit by the pandemic.

A number of SMI companies in 
the manufacturing sector applied 
for zero-interest loan up to 
RM50,000 while many SMEs also 
applied for zero-interest loan up to 
RM20,000.

This loan scheme falls under 
the portfolio of Datuk Abdul Halim 
Hussain, who is in charge of the 
International & Domestic Trade, 
Consumer Affairs and Entrepre-
neurial Development Committee.

He teamed up with PDC to pro-
cess the applications and success-

�I�X�O���D�S�S�O�L�F�D�Q�W�V���Z�H�U�H���Q�R�W�L�À�H�G���Z�L�W�K�L�Q��
a week.

In addition, through the coop-
eration between Penang Halal In-
ternational, a subsidiary of PDC, 
and foodpanda, Abdul Halim’s of-
�À�F�H���K�D�V���D�O�V�R���O�D�X�Q�F�K�H�G���D�Q���R�Q�O�L�Q�H��
Ramadan eBazaar platform to 
ensure traders can continue to 
generate income during Ramadan.

Chow also commented on other 
exco portfolios. They are:

�„  Deputy Chief Minister I Datuk 
Ahmad Zakiyuddin Abdul Rahman 
(Penang Islamic Religious Council 
chairman):

Has ensured that not only Is-
lamic affairs such as zakat is dis-
tributed to the needy but also co-
operated with the Penang Mufti 
Department in making it possible 
to produce videos of worship ser-
vices for Muslims during Rama-
dan. These videos can be viewed 
at the website www.PenangLawan-
Covid19.com.

�„  Deputy Chief Minister II Dr P. 
Ramasamy (state Economic Plan-
ning, Education, Human Resourc-
es and Science, Technology & In-
novation):

As Penang Hindu Endowment 
Board chairman, he has mobilised 
the resources of the organisation 
to help the needy in the Indian 
community who are directly af-
fected by the MCO and the Cov-
id-19 pandemic.

�„  Chong Eng (Women & Family 
Development, Gender Inclusive-
ness & Non-Islamic Religious Af-
fairs):

Has announced an allocation of 
RM100,000 to non-government 
organisations (NGOs) and individu-
als who assist the Penang com-
munity in addressing increasing 
domestic violence issues.

�+�H�U���R�I�À�F�H���K�D�V���D�O�V�R���V�W�D�U�W�H�G���G�L�V-
cussions with non-Muslim reli-
gious leaders to adapt their prac-
tices and cultures to address the 
next normal situation.

�„  Jagdeep Singh Deo (Housing, 
Local Government, Town and 
Country Planning):

Has been leading the Penang 
Island City Council (MBPP) and 

�$�E�G�X�O���+�D�O�L�P���G�L�V�W�U�L�E�X�W�L�Q�J���I�D�F�H���P�D�V�N�V���W�R���D���P�R�W�R�U�F�\�F�O�L�V�W���U�H�F�H�Q�W�O�\�����+�H���L�V���L�Q���F�K�D�U�J�H���R�I���W�K�H���3�H�Q�D�Q�J���%�X�V�L�Q�H�V�V��
�&�R�Q�W�L�Q�X�L�W�\���=�H�U�R���,�Q�W�H�U�H�V�W���/�R�D�Q��

Seberang Perai City Council 
(MBSP) in ensuring business 
premises and factories comply 
with MCO rules. Furthermore, 
MBPP and MBSP have been en-
couraging and helping hawkers 
and small traders to join JomBeli-
Online (JBO) and e-Bazar Rama-
dan to continue doing their busi-
ness via online platforms respec-
tively during the MCO.

�„  Phee Boon Poh (Welfare, Car-
ing Society and Environment):

Has effectively mobilised a food 
supply distribution system. To 
date, about 20,000 Covid-19 Pen-
ang food boxes have been distrib-
uted through state elected repre-
sentatives. At the same time, he 
has worked with Tzu Chi to relocate 
the homeless to a safer location 
during the MCO.

�„  Zairil Khir Johari (Works, 

Utilities and Flood Mitigation):
Has made sure that important 

sectors such as water supply and 
mitigation works like road repairs, 
strengthening of hillslopes, utility 
works and public utilities are still 
being carried out so that the lives 
of Penangites are not disrupted.

�„  Yeoh Soon Hin (Tourism De-
velopment, Arts, Culture and Herit-
age):

Has announced a RM200,000 
project to develop the country’s 
first arts, culture and heritage 
digital content. In addition, a vir-
tual roundtable conference was 
held on April 25 involving stake-
holders in the state tourism indus-
try to get feedback on the issues 
affecting them.

�„  Soon Lip Chee (Youth and 
Sports):

Has encouraged the public to 

continue being active in sports at 
home during the MCO. Has also 
organised a stay-at-home e-Sports 
competition, which has attracted 
640 participants, to sharpen their 
talents. At the same time, the 
Penang Youth Development Cor-
poration (PYDC) and the Penang 
State Sports Council have also 
organised video interviews and 
sharing sessions with youth lead-
ers and state athletes.

�„ ���'�U���1�R�U�O�H�O�D���$�U�L�I�À�Q�����$�J�U�L�F�X�O�W�X�U�H����
Agro-based Industries, Rural De-
velopment and Health):

Although still new in her ap-
pointment, she takes notes of 
equipment needs by the state’s 
health frontliners. Has also col-
lected agricultural produce by 
farmers in the state and distrib-
uted them to the city council 
workers.

‘State govt 
never sleeps 
during 
Covid-19 crisis ’
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�„ Story by Tanushalini Moroter  

PENANG is taking initiatives to pro-
mote eSports in the state, says 
Youth and Sports Committee chair-

man Soon Lip Chee.
“We intend to create an eSports hub 

at a strategic location in Penang which 
will also be instrumental in attracting 
players from the northern region such as 
Perlis, Kedah and Perak,” said Soon dur-
ing a virtual discussion on eSports organ-
ised by Penang Youth Development Cor-
poration (PYDC).

“We are also promoting eSports in all 
�À�Y�H���G�L�V�W�U�L�F�W�V���L�Q���W�K�H���V�W�D�W�H�����0�R�U�H�R�Y�H�U�����L�W���L�V��
also one of the events in the Sukma which 
has been postponed to next year from 
March 6 till 14.

“Currently, we are preparing and se-
lecting athletes to represent Penang in 
the eSports next year,” he added.

The discussion was hosted by PYDC 
representative Shangitha Sadayan.

Soon encouraged the youth to get in-
volved in eSports as it is a current trend.

“Those who are interested, get yourself 
attached to any eSports club or you can 
�H�Y�H�Q���F�R�Q�W�D�F�W���P�\���R�I�À�F�H�����<�R�X���F�D�Q���D�O�V�R���F�R�Q-
tact PYDC for a clearer guidance on the 
sports.

“Remember to have a balanced life-
style and do not neglect your health in the 
pursuit of the sports; make sure you also 
take part in physical sports,” he added.

Alan Phang, one of the participants in 
the discussion, shared that eSports is a 
professional sports which is totally differ-
ent from “gaming”.

“This is the future of sports. Perhaps, 
parents should understand that eSports 
is also like other physical sports such as 
football. The players have their own 
schedule for training sessions and also 

tournaments, and they are not into the 
game 24 hours.

“There are other roles that people can 
explore in the eSports industry apart from 
becoming a player such as shoutcaster, 
team manager, coach, game analyst, 
tournament referee, content creator, 
graphic designer, marketing, community 
manager, social media manager, sales 
team, partnership team, broadcasting, 
production and even finance,” said 
Phang.

“I appreciate YB Soon and PYDC for 
organising eSports events in Penang dur-
ing the MCO. It is good to see that the 
state government is being progressive 
about this sport,” he added.

Also joining them was Hakiem Tajudin, 
a professional eSports player who feels 
that support received from the govern-
ment will help to motivate aspiring eS-
ports players.

“I started playing eSports when I was 
16. Since then, I decided that this would 
be my career. I want to become a profes-
sional eSports player. I practise daily 
from 9pm to 12am or sometimes up to 
2am.

“People think eSports players do not 
socialise and they will be hooked to the 
game. This is just like physical sports 
where they have a schedule. I do have 
my social time,” said Hakiem

Meanwhile, Harry Chai from Penang 
State Sports Council, said Sukma eS-
ports players will be competing in three 
games, namely, Mobile Legend, DOTA 2 
and Pro Evolution Soccer.

“The athletes will be undergoing train-
ing for four hours every day, as prepara-
tion for Sukma. Those who are keen in 
this sports can visit our centre in Batu 
Uban for us to help you on how to go 
about in eSports,” Chai said.

CHIEF Minis ter  Chow Kon 
Yeow came away impressed 
with the standard operating 
procedure (SOP) adopted by 
the management of I-Santorini, 
an affordable housing project 
under the state’s Affordable 
Housing Scheme (PMM) initia-
tive, after his visit to the site 
in Tanjung Pinang.

In recent times, Chow has 
been visiting multinationals, 
small and medium industries, 
small and medium enterprises, 
factories, markets, construc-
tion sites and hotels to see for 
himself the safety measures 
they are undertaking in the 
fight against Covid-19.

Chow, who was joined by 
Bukit Bendera MP Wong Hon 
Wai during the visit on May 6, 
was first ushered to a room 
and shown a slide presenta-
t ion by the management’s 
staff member Koay Eng Phoe.

“We were given an opportu-

nity to visit a housing project 
to see the management’s pro-
tocol, such as social distanc-
ing, sanitisation, and how they 
record the particulars of the 
visitors, dwellers and contract 
workers.

“This is important because 
it is a public place and a new 
place with people moving in 
and out. Taking down the re-
cord of visitors is very impor-
tant. Even though this place 
has no recording system via 
apps, I see that the manage-
ment has taken the necessary 
steps to take care of the safe-
ty of the residents here.

“Penang has over 1,300 
stratified projects where each 
management has the respon-
sibility to ensure the protocol 
is prepared and that there are 
staff members to see that the 
rules are followed.

“If each person can take 
care of himself, which should 

be the way, then we can stop 
the spread of Covid-19.

“So, we hope Penang will 
remain a green zone. The state 
government relies on the com-
munity and individuals to play 
their respective roles so that 
there won’t be Covid-19 cases 
in the state.

“I urge all housing project 
management to ensure they 
take the essential measures.”

Chow and Wong were later 
shown the show units and fa-
cil ity floors by Ideal United 
Bintang International Berhad 
(IUBIB) executive chairman Tan 
Sri Alex Ooi and his wife, Puan 
Sri Joanne Phor, who is also 
the company’s executive direc-
tor.

Others present were Ideal 
Property Group chief operating 
officer Datuk Goh Teng Whoo, 
general manager Connie Ang 
and senior project manager Lu 
Peng Khim.

‘Venture
into 
eSports  but 
manage 
time well’

SOP at affordable homes gets thumbs up

���&�O�R�F�N�Z�L�V�H�����I�U�R�P���W�R�S���O�H�I�W�����6�K�D�Q�J�L�W�K�D�����6�R�R�Q�����&�K�D�L�����+�D�N�L�H�P���D�Q�G���3�K�D�Q�J���W�D�N�L�Q�J���S�D�U�W���L�Q���W�K�H���Y�L�U�W�X�D�O���G�L�V�F�X�V�V�L�R�Q����
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IN a move to  highlight companies 
and products manufactured in the 
state, investPenang has come up 
with the “Made in Penang: Pitching 
�L�Q���W�R���À�J�K�W���&�R�Y�L�G�������µ���V�H�U�L�H�V���R�I���D�U�W�L-
cles.

These articles also show they 
support the local and global health-
care system during the pandemic 
period.

The subsidiary of Penang-head-
quartered Texchem Resources, 
�7�H�[�F�K�H�P���3�D�F�N�����Z�D�V���W�K�H���À�U�V�W���W�R���E�H��
highlighted.

Texchem-Pack is a polymer engi-
neering solutions provider serving 
�F�X�V�W�R�P�H�U�V���L�Q���Y�D�U�L�R�X�V���À�H�O�G�V���²���I�U�R�P��
data storage, semiconductor, to 
medical life sciences, precision 
equipment and aerospace indus-
tries.

The increasing shortage of per-
sonal protective equipment (PPE) 
globally has prompted Texchem-
Pack to use its technical capabilities 
and existing resources to produce 
the “Tex-Shield” face shields.

Tex-Shield was introduced to the 
market in mid-April as a non-sterile, 

single-use face shield that is suita-
ble for working environments that 
require face protection; such as 
clinical applications (excluding sur-
gical applications) and retail phar-
macies.

It is learnt that the Tex-Shield is 
categorised as a critical essential 
item by the Ministry of International 
Trade and Industry (Miti) and the 
company obtained its manufactur-
ing licence for this product during 
the movement control order (MCO) 
period.

In less than three weeks, Tex-
chem-Pack managed to plan, de-
sign, produce new dye sets and 
�U�H�F�R�Q�À�J�X�U�H���H�[�L�V�W�L�Q�J���S�X�Q�F�K�L�Q�J���P�D-
chines, converting its assembly 
area with minimum cost and start-
ed mass production of up to 10,000 
pieces of Tex-Shield per day.

Established in 1979, Texchem-
Pack is accredited with AS9100D, 
ISO9001 and ISO14001.

Stay tuned for more “Made in 
Penang” articles on products that 
are needed in the battle against 
Covid-19.

Highlighting ‘Made in Penang’ 



�„ Story by Christopher 
Tan
�„ Pix by Adleena Rahayu 
Ahmad Radzi and Alvie 
Cheng  

TR A D E R S  i n  P e n a n g 
shou ld  s tudy ways to 
boost their businesses 

and be resilient, says Chief 
Minister Chow Kon Yeow.

He said business was rather 
slow on the first day after some 
traders resumed operations.

“I visited a few places this 
morning to observe and moni-
tor the situation in Penang. I 
visited IKEA in Batu Kawan, 
Campbell Street and now I am 
in Gurney Drive.

“I understand that business 
is rather slow. Shoppers need 
to adapt to the new normal and 
so do the traders.

“Traders need to take this 
opportunity to study ways to 
grow their businesses,” Chow 
told a press conference at Gur-

ney Paragon Mall on May 8.
Chow said that IKEA in Batu 

Kawan tapped on its online 
platform to grow its business.

“It is time to discover new 
means to manage through this 
period of economic uncertain-
ty.

“However, let us not lose our 
focus in combatting Covid-19.

“We do not want to see an 
increase in the number of 
Covid-19 cases as we rebuild 
our economy.

“Continue to practise social 
distancing and observe per-
sonal hygiene during this trying 
period,” he said.

Chow added the state would 
focus on promoting domestic 
tourism.

“The tourism sector is the 
most affected in the state. It is 
the first to be affected and the 
last to recover.

“Visitors are afraid to travel 
even after the movement con-
trol order (MCO),” Chow replied 

to a journalist who said trishaw 
peddlers were af fected be-
cause of the lack of visitors.

Chow said the state was also 
planning to offer incentives to 
boost the tourism sector.

Penang Tourism Develop-
ment, Arts, Culture and Herit-

age Committee Chairman Yeoh 
Soon Hin, Bukit Bendera MP 
Wong Hon Wai, Pulau Tikus as-
semblyman Chris Lee, Penang 
Island City Council  (MBPP) 
mayor Datuk Yew Tung Seang 
and MBPP councillor Connie 
Tan also joined the inspection 

in Gurney Drive.
They visited Gurney Paragon 

Mall, G Hotel and Gurney Plaza.
The two malls and the hotel 

practised safety measures re-
quired such as temperature 
screening, sanitising and social 
distancing.

Over at Campbell Street, 
Komtar assemblyman Teh Lai 
Heng said the traders were 
ready to reopen and he hoped 
they would continue to practise 
self-discipline and social disci-
pline.

Pengkalan Kota assembly-
man Daniel Gooi said most 
traders followed the regula-
tions set by the authorities.

Chow said the traders were 
still cautious.

“It will take some time for us 
to revive the economy,” he 
added.
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Study ways to 
grow business, 
traders told 
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BUILDING���W�K�H���F�R�Q�À�G�H�Q�F�H���O�H�Y�H�O��
is essential to reviving business 
events in the state as well as 
nationwide, says Penang Con-
vention & Exhibition Bureau 
(PCEB) chief executive officer 
Ashwin Gunasekeran (pix).

“The tourism industry has 
been badly damaged globally 
due to the Covid-19 pandemic. 
It actually contributes 10% of the 
global gross domestic product 
(GDP),” Ashwin said during the 
virtual discussion “Tuesday Talk 
LIVE - The Future of BE in Malay-
sia” on May 5.

“What we need to focus on 
now is the destination itself, let 
it be Penang or Malaysia. We, as 
the host, could recover fast but 
our clients could be still halfway 
through the whole process.

“So, now we are working on 
building safety measures or in 
other words, the confidence 
level with regard to the business 
event industry or the tourism 
industry in general,” said Ash-
win.

Elaborating on building safety 
measures, Ashwin said of utmost 
importance is initiating standard 
operating procedures (SOPs) for 
venues, hotels, bureaus, bidding 
system and the destination it-
self.

“We need to think from the 
perspective of our clients. If we 
�Z�H�U�H���L�Q���W�K�H�L�U���S�O�D�F�H�����G�H�À�Q�L�W�H�O�\���Z�H��
would look for an assurance that 
the destination is safe. So, it is 
important to have these SOPs to 

show that we are ready to offer 
our services,” he said.

According to Ashwin, Penang 
has taken the next step to reju-
venate the industry whereby it 
will take at least six months to a 
year to get back on track.

“When I mentioned six months 
to a year, it is based on the ripple 
effect model. So, Penang will 
now focus on domestic business.

“We are all at a stage where 
we need to recover the national 
economy. It is only right that we 
start from our home ground to 
rejuvenate our own platform in 
business events or tourism as a 
whole,” he added.

In this respect, Ashwin said 
the state government has formed 
a task force to strategise ways to 
restore the tourism industry.

“Soon, PCEB will also form our 
own task force which will then 
give input to the task force set 
up by the state government,” 
Ashwin said.

Ashwin added Penang has its 
support programme pertaining 

to the recovery of the industry.
“We do have a programme 

called ‘Privilege Penang’ which 
has been around for quite some 
time. Now due to this current 
situation, we are launching a 
new programme called ‘En-
hanced Privilege Penang’.

“Besides giving more incen-
tives to industry partners, we are 
looking into supporting national 
meetings and even regionally as 
well as globally from as low as 
20 persons,” said Ashwin.

He believes that post-pan-
demic three main industries 
would take the lead, namely 
technology, medical and medical 
sciences and pharmaceutical in 
the business event sector.

Joining him were Malaysia 
Convention & Exhibition Bureau 
(MyCEB) CEO Datuk Seri Abdul 
Khani Daud, Sarawak Conven-
tion Bureau acting CEO Amelia 
Roziman, Sabah Tourism Board 
general manager Noredah Oth-
man and Asia Pacific Chapter 
International Congress & Con-

vention Association (ICCA) direc-
tor Noor Ahmad Hamid.

Abdul Khani agreed with Ash-
win of the need to focus on do-
mestic business.

“I had a meeting with my team 
yesterday on how we could de-
velop our own resilience in busi-
ness events.

“Just like what Ashwin men-
tioned, we can focus on the do-
mestic corporate sectors where 
we have a lot of ‘incentive’ com-
panies in the country.

“Once the borders of our 
neighbouring countries like Bru-
nei, Singapore and Thailand are 
open, we can focus on bringing 
back business into Malaysia. We 
do not have to go far,” said Abdul 
Khani.

Amelia and Noredah exchanged 
opinions on how Sabah and 
Sarawak could forge closer ties to 
restore the industry.

Noor Ahmad Hamid, on his part, 
encouraged all the industry part-
ners to work together and come 
up with a good recovery plan.
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�����‡�•�Á�É�¹�´�n�Þ�Ë�„�u�Þ���{�ã�Þ�œ�‰�…�À�«�
��

���������·�‰�…�¡�� �s�´�§ �t�œ�Æ�n�� �¯�ç�Ò�ê�­�©�ï�� �†�Ý�� ������

�Ò�£�„���y�œ�•�„�á�‰�‡���ð�ê�Ò�Ç���º�é�ç�¿���µ�¹�Æ�Ò�Ç��

�º�n�¨�•�„�ß�Ñ� � �w�u�Æ�� �º�n�¨�½�¿�
�� �º�n�Ë�•�
�� �~�¹�Æ�Ñ��

�º�é�ç�¿�� �t�º�� ���������� �Ò�u�Æ�� �Ò�n�œ�u�„�� �Ó�Ì�‰�‡��

�•�Ï �u�„�„�ã�� �Ò�Ø�•�„�¹� �́Ÿ�…�ï �ä�ê���� �c�ò�¹�d��

�•�¡ �Ÿ�®�Ë�„�ã���Ç�º�����������|�‰�„�­�s�¨�n�u�„�À�n�„�¹��

�s�´�ç�Ò�Ë��

�������� �1�&�,�"�� �©�¡�œ�­�©�ï�� �†�Ý�� �	�µ�ê�n�•�‡��

�t�º�¿�´�n�¡�Ÿ�‰�� �„�Ø�„�¿�� �¾�Ì�¿�
�� �‡�å�¹�´�n�„��

�“�é�ç�Ì�n�­� � � «�u�ä�‰�‡�� �„�œ�í�¨�Ó��

�Ò�Ø�•�„�¹�´�Ÿ�¿��

�������� �Ò�n�œ�u�„�� �Ô�Ÿ�� �º�é�ç�¿�� �º�n�¯�Ì�� �w�Æ�‘�ï��

�º�‰�„�ã�� �Ô�œ�u�º�¹�·�­�� �©�¡�œ�¿�� �	�µ���µ���x�Ë�
��

�ˆ�Ÿ�¨�Ì�n�„�� �y�Æ�§�Ÿ�� �	���
�� �º�n�¨�•�„�á�‰�‡��

���
�������� �Ä�ë�¡�Ÿ�„�á�‰�‡�� �Ò�n�œ�u�„�� �Ó�Ì�‰�‡��

�w�ß�‰�„�¹�´�¡�Ÿ�ã�Þ�«��

�������� �º�n�¯�Ì���w�Æ�“���ˆ�Ÿ�¨�Ñ���¾�ï�ç���º�n�¨�•�„�á�‰�‡��

�Ô�¡�Ÿ�Ò�•�©�¹���µ�Ç�Õ���¯�Ë�Ò�n�„�­�©�ï���†�Ý���{�ã�Þ��

���������„�u�œ�„�á�‰�‡���Ò�n�œ�u�„���Ó�Ì�‰�‡

�� �y�¨�ë�u�œ�t�À�
�� �©�©�� �s�ð�À�n��

�¯�Ì�� �¯�ç�Ò�ê�¿�� �µ�ê�n�•�‡�� �º�n�¯�Ì�� �s�´�n�«��

�|�Ù�À�Ë�„�á�‰�‡�� �Ç�º�� �����
�������� �º�©�‰�„�­�¨�‰�„��

���
�������� �½�„�‰�� �„�Ò�•�•�„�u�Þ�� �º�n�¯�Ì�� �½�¨�Ñ�Ò�Ç�œ�¿��

�Ò�Ø�•�…�À�«���´�n�Æ�n�¡�œ�‰�‡�Ç�À�¨�n�‡�¿��

�´�é�n�•�‡���¹�n�®�Ë�����¹�‰�„�à�‰�„�n�é��
�{�¨�Ò�­���©�¡�œ�¾��������
�´�é�n�•�‡���¹�n�®�Ë�����¹�‰�„�à�‰�„�n�é��
�{�¨�Ò�­���©�¡�œ�¾��������

�s�¹�n�­�¨���s�¨�n�u�„�����Æ�¹�����º�Ð�Ì�¿�î
�Ç�º�������������»�Ñ�Í�À�ï

�º�©�¹�¶�Ÿ��
�Ò�Ç���Ó�Ì�‰�‡

�Ç�º������

�w�•�„�n�•�����{�¢�Ò�„
�Ó�À�n�´�n�Ç�„�ã

�Ç�º������

�„�œ�t�Ì�n�Æ��
�¼�ê�Ò�Ë�„�ã

�Ç�º������

�¯�Ì�¿������
�®�©���¼�ê�Ò�Ë�„�ã

�Ç�º������

�®�Ë�•�Ç���º�é�ç�¿
�‡�Ø�³�u�¨��
�´�Æ�n�º�Ç�¹�·

�u�º�À�¿

�Ç�º�������
������

�{�ã�®�n�¡�Ÿ���Ò�ï�½�u�ä��
�µ�Æ�•�•�u�ê�„�u�Þ�­��

�ª�Ë�‰�‡�¿���w�Æ�“���•�n�Æ�n��
�y�À�‰�„�¿���¨�ë�®�´�Ë

�Ç�º������

�½�ï�ê�£��
�´�£�À�n�Þ�Ë�„�ã�

�}�¿���µ���t�„���t�„�
��

�t�ð���µ���œ�µ�ã�Ä���t�„��
�´�£�À�n�Þ�Ë�„�ã����

�Ç�º�����»�Ñ�Í�À�ï

�a�•�n�„�n�¡�b��
�{�¨�Ó�­�©�¡�œ�¿

�Ç�º�������
������

�´�n�Æ�¿�´�Ç�À��
�„�n�Ñ�®�u�œ���Ò�Þ�Ë�¹�´�n�Þ�Ë�„�ã

�Ç�º������

�“ �é�ç�¹�´�À�¢
�Ò�n�„�ê

�•�¡�Ÿ�®�Ë�„�ã

�Ç�º������

�c�Ò�n�¡�œ�Ë���…�Æ�n�ƒ�¹�¡�d��
�����„�œ�é�„�u�Æ��
�®�œ�Ò�•�‰�u�„��

�´�£�À�n�Þ�Ë�„�ã

�Ç�º�������
����

�•�ñ�¡�œ�Ñ��
�a�t�ô�n���µ�ê�n�•�‡�b��

�©�¡�œ�¿

�Ç�º������������
�Ò�n�œ�u�„���Ó�Ì�‰�‡

�·�‰�…�¡���s�´�§�t�œ�Æ�n��
�Ò�n�„�ê���•�¡�Ÿ�®�Ë�������w�×�Ó�œ��
�Ó�À�n�´�n�Ç�„�á�‰�‡���Ò�n�œ�u�„��

�Ó�Ì�‰�‡���•�Ï�u�„

�Ç�º������
�»�Ñ�Í�À�ï

�“�é�ç�¹�´�À�¢�­��
�«�u�ä�‰�‡��
�Ò�¡�•�À�é�ä��

�„�œ�í�¨�Ó�­���©�¡�œ�¿

�����º�n�¨
�Ò�n�œ�u�„���Ó�Ì�‰�‡

�w�Æ�•�n�•�„
�Ô�Ÿ�„�ã

�Ò�n�œ�u�„�‰��
�‡�u�ä�¹�·

�µ���•���‘�
���‘���}�¿���•�
���}�û��
�}�û���•���„�u�œ�„�ã������
�Ô�œ�u�º�¹�·�‰���„�u�œ��

�Ô�Ÿ�„�ã��

�y�£�ž�Î�w�¤���������¶�o���È���y�Â�“�ë���������~�‹�†�¯�u�ª�o�w�†���«�£�ž�‘�†�w�Ú���“�¯�¯�†�Ã�‹�‡�à�­��
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�ð�n�Ë�•�œ�Õ�ï�� �f�� �Ò�É�…�ï�ä�� �t�º�� �º�n�¨�¿��

�������x�¿�� �t�¨ �©� � � � � s�¨�n�œ�•�…�� �a�µ�ê�n�•�‡��

�¼�¡�·�� �Ó�Ä�„�­�� �©�¡�œ�¿�b�� �¾�Ì�¿�� �º�­�©�À��

�w�Æ�“�� �w�•�†�„�Ç�­�¨�� �«�u�ä�„�ã��

�w�u�ê�­�«���Ò�Ù�„�n�¡�Ÿ�¨�Ï�‰�‡���{�¡�´�¡�Ÿ��

�¨�é�t�´�n�«�� �¯�´�³�¨�u�ê�‰�‡�� �{�¡�´�¡�œ��

�®�œ�º�n�¡�œ�‰�� �„�¡�Ÿ�¹�´�n�¡�Ÿ�� �„�n�Ì�­�©�Ñ��

�s�•�À�Ñ�´�Ÿ�¿�� �}�ê�� �s�„�n�¿�¨�n�Ç�Ñ��

�®�u�œ�s�´�é�ä�� �½�„�²�Ñ�� �t�®�Æ�u�Ì�Á�Ñ��

�º�n�¯�Ì���½�¨�Ñ�Ò�Ë���t�º�¨�‡���•�n�×���s�„�n�ï��

�À�n�×���w�å�Ó�­�¨�n�Ë��

�� �µ�ê�n�•�‡�� �t�¨�‘�À��

�´�n�«�„�n�¹�·�‰�� �„�Ø�„�­�u�¨�� �	�}�¿��

�t�„���}�ï�
�� �¨�u�Ì�u�º�t�À�é�ä�� �º�n�¯�Ì��

�½�¨�Ñ�Ò�Ë�
�� �º�­�©�À�� �w�Æ�“�� �¯�Æ�n�„�Ç�­�¨��

�«�u�ä�„�ã�� �s�•�À�Ñ�´�œ�� �w�í�º�©��

�y�Ñ�u�Ì�
�� �¨�u�œ�� �Ó�©�‰�„�¹�´�œ�n�¨��

�®�œ�Ò�•�‰�u�„�� �t�º�é�s�„�n�ã�Þ�� �w�í�º�©��

�Ò�Ø�•�„�¹�´�Ÿ�Ò�¨�n�„�� �y�‰�ˆ�¡�œ�­�©�Ñ��

�½�•�Õ���}�Ÿ�‰�„�¹�´�¡�œ�¨�n�„�‰���ˆ�å�ê�n�Ë��

�� �y �¨ �ë � u � œ � t � À�
��

�¨�n�º�n�ï�� �´�§�œ�n�Æ�n�À�n�
�� �¨�n�º�n�ï��

�s�º�¡�t�Æ�n�t�´�n�Í�œ�ï�
�� �ª�Ó�Ñ�� �¨�n�º�n�ï��

�t�´�n�¨�n�ë�
���a�Ó�ô�ï���´�n�Ë�‰�b���}�¿�´�n�•�„�n�ï��

�w�u�¢�´�³�¨�n�Å�� �„�¿�²�ï�
�� �x�Á�Ë��

�z�­�¨�n�¿�� �œ�n�Ì�n�¿�� �„�é�ä�Ñ� � � ¸�•�„�n�
��

�s�•�t�Æ�n�‰�� �t�¨�n�ˆ�ï�
�� �·�‰�…�¡�� �´�›�”�Ë�
��

�ð�r�É�� �º�u�Ì�� �Ò�ê�¹�´�‡�©�� �x�…�À�u�Ò��

�¾�œ�¹�´�¡�Ÿ�� �{�ã�Þ�«���� �y�¨�í�œ�ï��

�Ó�u�Þ�À�n�¡�Ÿ�� �Ò�Þ�n�„�� �w�Æ�•�„�¿�
��

�œ�­�t�¨�n�� �s�„�Æ�n�º�n�¡�� ���� �µ�ê�n�•�‡�� �º�n�¯�Ì�­�©�Ñ��

�~�é�´�Ÿ�¿�� �©�ž�Ë�� �s�Ò�ã�Þ�¹�s�´�É�‰�u�„�� �¨�Ÿ�‰�„��

�º�n�¯�Ì�­�©�ï�� �y�É�� �|�Æ�n�¡�‘�� �º�ï�ä�•�„�Þ�n�ê��

�µ�ê�n�•�‡�� �º�n�®�„�Ë�� �„�Ø�„�¿�� �	�}�¿���µ���µ���µ�
��

�º�é�ç�¿�� �µ�ê�n�•�‡�� �s�•�´�Æ�n�•�� �µ�u�ä�� �º�n�®�„�Ë��

�„�Ø�„�¿�� �	�}�¿���µ���}�û���µ�
�� �Ò�Ø�‰�„�º�n�ê�� �«�¹�·�Æ�Õ��

�º�é�ç�¿���´�Æ�n�º�Ç�¹�·�¹���´�£�„�u�Þ���t�º�é�s�„�n�ã�Þ��

�{�­�¨�Æ�Ó�œ�¹�´�¡�Ÿ�ã�Þ�«��

�� �y�É�� �|�Æ�n�¡�‘�� �º�ï�ä��

�®�œ�Ò�•�‰�u�„�„�ß�ï�� �� �¾�Ì�¿�� �s�Ò�ã�Þ�¿��

�~�é�´�Ÿ�Ò�u�¨�� �¨�Ÿ�‰�„�� �½�•�Ã�¿�� �}�ê��

�{�ã�â�Æ�n�¡�‘�
�� �Ô�œ�u�º�¹�·�� �º�é�ç�¿�� �®�„�Ë�·�ä�� ����

�…�Æ�n�º�¹�·�ä���t�º�¿�´�n�Ÿ���©�¡�œ�»�œ�Ñ���x �¡�‘�‰�‡�Û��

�{�ç�¹�µ�ê�Ë���s�ð�‰�•�¹���‘�•���• �t�À�n���®�¿�µ�‰�u�„�­��

�s�¨�Ç�Ó�­�¨�n�Ë����

�� �c�~�ä�‰�‡�u�ä�À�� ���
�������� �}�¿���µ���µ��

�µ�� �º�é�ç�¿�� �}�¿���µ���}�û���µ�� �s�¨�n�Ù�Ì�n�Þ�Ë�„�ã����

�Ò�•�‰�„�n�Ñ�„�ã�
���•�n�u�Ì�„�ã���º�é�ç�¿���“�é�å�Ã�ã�Þ��

�´�‡�©�„�u�Þ�­�� �“�­�¨�¿�� �s�•�Å�Ã�¿�� �´�Æ�n�º�Ç�¹�·�¹��

�´�£�„�ß�Ñ���z�Ÿ�¹�´�Ÿ�…�ï�ä�ê�Ë������

�� �c�w�§�u�º�Á�Ñ���°�§�œ���Ò�ä�¡�‘�����„�n�Ì�¿��

�~�é�´�¡�œ�¨�n�Ñ�������°�Ë���•�¡�œ�¿���y�Ñ�Ì�n�u�º�À�n�Ñ����

�©�ž�Ê���s�Ñ�â�Ý�¸�s�³�È�‰�‡���¨�Ÿ�‰�„���}�¾���´���´���´������
�}�¾���´���}�ú���´���|�Ø�¿�Ê�„�â���Ñ�•�‰�„�n�Ð���«�¸�¶�Å�Ô�¸�³�£��

�t�¹�è�s�„�n�â�Ý���{�­�¨�Å�Ô�������s�ï�‰�•�¸
�Ò�•�‰�„�n�Ñ�„�ã�� �w�u�œ�´�¡�•�É�‰�„�Ì�n�¿����

�}�ê�t�Ò�
�� �y�¹�t�´�n�«�� �º�u�Ø�‰�„�n�Ì�¿��

�Ò�³�«�Ó�¡�œ�¨�n�Ñ�
�� �¬�Å�u�º�¹�´�Ÿ�­�¨�Ñ��

�º�é�ç�¿�� �´�Æ�n�º�Ç�¹�·�¹� � � ��´�£�„�á�‰�„�n�ê��

�w�¡�œ�Ò�u�¢�¹� � � µ�ï�´�é�å�� �w�•�‰�„�•�� �y�É��

�|�Æ�n�¡�‘���º �ï�ä���w�©�„�n�Ç�„�á�¿���s�•�À�Ñ�´�œ��

�{�­�¨�Æ�Ó�¡�Ÿ�ã�t�Þ�ï����

�� �c�s�Ò�ã�Þ�¹�s�´�É�‰�‡���~�é�´�Ÿ�¿���y�œ�•�„�ã��

�‡�å�¹�´�n�„���œ�­�t�¨�n���s�„�Æ�n�º�n�¡�����´�‡�©�Á�Ñ��

�s�Ò�ã�Þ�¿�� �~�é�´�Ÿ�Ò�u�¨�� �¨�Ó�Ë�¹�´�¨�é�‡��

�w�u�ê�­�«���Ò�•�‰�„�n�Ñ�„�ã���º�é�ç�¿���µ�Æ�¨�n�ê��

�Ò�•�‰�„�n�Ñ�„�ß�Ñ� � � «�¹�·�Æ�Õ�¹�� �´�£�„�á�¿��

�´�Ç�t�¨�n�•�u�ê�„�á�¿���t�º�é�s�„�n�ã�Þ���t�Ò�§�Ÿ�¿���}�ê��

�œ�­�t�¨�n���s�„�Æ�n�º�n�¡���•�¡�œ�º�ï�ä���{�ç�¹�µ�ê�É�º�n�ê��

�s�ð�‰�•�¹�����s�¨�Ç�Ó�­�¨�n�Ë������

�� �t�º�Ï�¿�
�� �s�ð�Ï�­�t�¨�n�•�� �®�n�œ�n�á�º�ï�ä��

�{�ç�¹�µ�ê�Ë� � �x �Ë���}�û���}�ï�� �y�Æ�n�À�Ë� � � º�é�ç�¿�� �¾�­�¨��

�s�´�n�«�� �“�„�n�¨�n�Æ�� �{�¨�Ó�À�n�Þ�Ë�� �ˆ�� �}�•�� �s�•�n�•��

�„�Ì�³�«���s�„�n�§�œ�ê�Ë����

�� �s�ð�‰�•�¹�� �ˆ�ç�u�„�Á�Ñ�
�� �}�¿���µ���µ��

�µ�� ���
�������� �|�Ù�À�Ë�„�ß�Ñ�� �������� �|�Ù�À�Ë�„�ã��

�a�º�›�•�ã�� �Ô�Æ�Ë�„�ã�b�� �w�¨�n�Ò�«�� �«�¹�·�Æ�Õ�¹�� �´�£�„�ã��

�t�º�é�s�„�n�ã�Ò�Ë����

�� �c�¨�Þ�Ë�Ò�u�œ�À�n�º�Ñ� � � «�¹�·�Æ�Õ�¹��

�´�£�„�u�Þ�•���s�•�Å�Ã�¿���|�Ù�À�Ë�„�á�‰�‡���º�ê�º�n�Ë�³�¨��

�´�n�Æ�n�¡�Ÿ�‰�„�u�Þ�­� � � s�¨�Ç�Ó�‰�„�� �Ó�É�¿�·�…�t�ä�ï����

�c�µ�ê�n�•�…�Ñ�� �s�´�n�«�� �º�‰�„�ß�ï�� �´�n�«�„�n�¹�µ�é�‡�¿��

�“�„�n�¨�n�Æ�­�©�é�‡�¿�� �½�ï�í�Ç�u�º�� �Ò�Ø�•�„�¹�´�Ÿ�¿����

�}�ê�t�Ò�
�� �„�œ�u�º�Á�Ñ�� �z�Ÿ�¹�´�Ÿ�¿�� �º�›�•�ã��

�Ô�Æ�Ë�„�á�¿�� �´�£�À�n�é�ç�¿�� �t�´�n�«�� �´�n�«�„�n�¹�µ�é�‡��

�½�‰�…�À�­�«�Ò�¿���s�„�n�Ÿ�‰�„���t�Ò�§�Ÿ�¿����

�� �®�n�œ�n�á�º�ï�ä�� �{�ç�¹�µ�ê�Ë�� �y�Æ�n�À�Ë�
��

�x�¡�‘�‰�‡�Û�� �{�ç�¹�µ�ê�Ë�� �s�ð�‰�•�¹� � � {�œ�ï��

�y�u�¢�³�«�� �w�­�s�¨�n�‡�©�� �������� �¨�ë�­�«�� �Ò�n�Û�¿��

�¨�n�Å�º�n�Ë�„�á�‰�‡�� �w�­�©�À�n�Ò�‘�À�� �s�´�n�É�¡�„�ã��

�Ò�Ø�•�…�ê�Ë���� �w�u�ê�­�«�� �¨�n�Å�º�n�Ë�„�á�¿��

�w�ï�u�ê�À�Ë�� �©�ê�­�u�¨�� �½�ï�ë�¡�Ÿ�� �� �º�Ì�Ë��

�s�„�n�­�«�¹���s�´�é�ç�‰�s�„�n�§�œ�ê�Ë����

�y�ï�s�Ò�û�¡�� �µ�ê�n�•�‡�� �u�º�À�¿�
�� �a�µ�ê�n�•�‡��

�¨�À�n�Ç�¹�·���� �t�„�n�Ó�¡�������� �}�©�Ë�s�„�n�ã�á�¿��
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�y�Æ�§�œ�n�Ò�«�� �|�‰�‡�Ó�¹�·�� �{�¨�Ó�­�� �©�¡�œ�­�u�¨��

�w�å�Ó�­�¨�� �½�¨�Ñ�Ò�Ë���•�n�×���� �s�„�n�ï�� �À�n�×���º�é�ç�¿��

�º�n�¯�Ì���w�Æ�“�‰�‡���t�Æ�n�•�n�Í���®�ï�å�­���s �¨�Ç�Ó�­�¨�n�Ë��



5�s�•�Ä�©�„�â�Q�N�������������������������¼�­�«�•���s�•�Ä�©�„�â 4

�„�u�¨�¸�t�³�“�¾
�³�œ�•�„�â

�„�u�¨�¸�t�³�“�¾
�³�œ�•�„�â

�´�n�„�n�ï���œ�n�Ì�n�¿���•�¡�œ�º�ï�ä�����{�ç�¹�µ�ê�Ë���•�­�ª�û���½�ë�À�n�§�•���´�¡�œ�Ë�s�Ò�n�Ë�­�
���t�Ì�n�t�Æ�n�•���‡�¸�Ë��

�´�‡�©�Á�Ñ���º�Æ�¿���Ó�Û�³�¨�¨�n�Ñ���Ô�Ÿ�„�ã���t�•�¨�º�u�œ�³�¨���y�Æ�§�Ÿ���y�³�©�À���‡�Ÿ�¿�´�•�„�u�Þ���t�®�Ç�Ñ��

�s�•�ï�ç���¯�©�Ã�¨�Ó���Ò�Ø�•�…�ê�n�Ë��

�x�¡�‘�‰�‡�Û���{�ç�¹�µ�ê�Ë���”�ï���Í�¹���’���t�„�n�Ó�¡���������¨�n�‰�„�­�¨�n�Ñ���´�n�©�‰�„�¹�´�¡�œ���w�¿�´�n�•���ð�n�ð�n�Ë��

�w�Ÿ�‰�‡�º�n�•���º�é�ç�¿���µ���µ���x�Ë���‡�•�Á�É�¹�´�n�Þ�Ë�„�á�‰�‡���„�n�Å�„�å�„�u�Þ���y�Ì�Ò�•�º�n�„���Ò�Ø�•�…�ê�n�Ë��

�•�¡�œ�º�ï�ä���{�ç�¹�µ�ê�Ë���‡�º�t�Æ�•�ï���´�­�«���{�´�n�ï���Ò�¡�œ�n�Æ�­�u�¨�•���t�•�Ë�³�¨���������¼�ê�Ò�Ë�„�á�‰�‡��

�w�­�©�À�n�Ò�‘�À�¹���s�´�n�É�¡�„�ã���Ò�Ø�•�…�ê�n�Ë��

�´�­�«���„�n�Ò�n�ï���®�n�œ�n�á�º�ï�ä���{�ç�¹�µ�ê�Ë���„�û�¬�Ç���Æ�n�£���´�¡�Ÿ���½�ï�ê�£���´�£�À�n�Þ�Ë�„�Þ�n�ê��

�·�‰�…�¡���»�›�•�n���…�ß�ë�‰���|�Ù�À�Ë�„�á�‰�‡���t�´�Ç�•�•�¹�´�Ø�¿���º�é�ç�¿���{�¢�Õ���Ò�Ø�•�…�ê�n�Ë��

�¨�Û�n�‰�…���­�n�£�¿���v�¹�‹�ß��
�t�¢�n�ß�ª�¬���s�§�¼�¢�n�Õ

���¢�Ã�Ä�n�Ï�¡� �‚�Õ

�¨�Û�n�‰�…���­�n�£�¿���v�¹�‹�ß��
�t�¢�n�ß�ª�¬���s�§�¼�¢�n�Õ

���¢�Ã�Ä�n�Ï�¡� �‚�Õ



�„ Story by Christopher Tan
�„ Pix by Adleena Rahayu 
Ahmad Radzi 

THE Penang government and 
Chief Minister Chow Kon Yeow 
are prepared to face any legal 

action for protecting the people of 
Penang.

“The state government and I are 
ready to face any legal action for 
protecting 1.8 million people in 
Penang.

“The federal government imple-
mented the conditional movement 
control order (CMCO) on May 4. On 
the same day, InternationalTrade 
and Industry Minister Datuk Seri 
Azmin Ali said any state that did not 
comply with the CMCO may be sued 
by the affected industry players.

“I want to say that the Penang 
government and I are prepared to 
face the legal action. However, the 
senior minister must prove that 
Penang ignored the CMCO before 
any legal action is taken.

“The senior minister must also 
correct his own statement on the 
National Security Council (MKN) 
special meeting on Covid-19 man-
agement on April 28, chaired by 
Prime Minister Tan Sri Muhyiddin 
Yassin; when he claimed that there 
was a consensus at the meeting on 
April 28,” Chow told the public via 
Facebook Live on May 5.

Chow said the Mentris Besar and 
�&�K�L�H�I���0�L�Q�L�V�W�H�U�V���Z�H�U�H���J�L�Y�H�Q���D���E�U�L�H�À�Q�J��
during the April 28 meeting on why 
the economy has to be resumed.

“The Prime Minister was very 

excited to restart the economy, but 
we were told that the standard op-
erating procedure (SOP) for the 
�Y�D�U�L�R�X�V���P�L�Q�L�V�W�U�L�H�V���K�D�G���Q�R�W���E�H�H�Q���À-
nalised.

“It was then the Mentris Besar 
and the Chief Ministers requested 
for at least a week to study the 
completed SOP, to present our 
views and to prepare for the imple-
mentation of the CMCO.

“It was decided that the SOP 
�Z�R�X�O�G���E�H���À�Q�D�O�L�V�H�G���R�Q���$�S�U�L�O���������D�Q�G��
the state governments would be 
given the chance to provide their 
views.

“However, this never happened 
and instead, the Prime Minister 

went ahead on May 1 to announce 
that the CMCO would be imple-
mented from May 4.

“I must put on record that no 
state government, including Pen-
ang, objected to the CMCO at the 
meeting on April 28. We wanted 
time to strategise its implementa-
tion,” he said.

Chow said Penang had never 
objected to the initiative to restart 
the economy under the CMCO.

“I convened a State Security 
Special Committee (JKKN) emer-
gency meeting on April 30 to delib-
erate and report the latest develop-
ment to the committee members.

“When the Prime Minister made 
his announcement on May 1, I re-
sponded immediately via a social 
media statement, welcoming the 
decision and pledged Penang’s 
cooperation to restart the economy 
successfully.”

Chow said he also instructed the 
JKKN director to hold an emer-
gency meeting on May 2 to discuss 
the Prime Minister’s announce-
ment.

“However, we were told that the 
SOP for the various ministries was 
not ready. We held a meeting on 
May 3, after receiving most of the 
SOP (and not in its entirety).

“It is therefore unprecedented 
for so many states to take different 
approaches from what Azmin had 
expected.

“What was the senior minister 
expecting when he, as the minister 
in-charge, was so lazy to engage 
with all the state governments to 
reach a consensus on the imple-
mentation of the CMCO,” he said.

Chow said the JKKN meeting on 
May 2 was attended by the federal 
government’s representative, Dep-
uty Minister Datuk Dr Mansor Oth-
man, and State Opposition Leader 
Datuk Muhamad Yusoff Mohd Noor.

“The JKKN took four hours to 

deliberate before unanimously en-
dorsing my proposal to implement 
the Penang Gradual Recovery 
Strategy.

“The meeting took into consid-
eration the advice of Health direc-
tor-general Datuk Seri Dr Noor 
Hisham Abdullah on May 2; that the 
�¶�À�U�V�W���Z�H�H�N���R�I���W�K�H���&�0�&�2���Z�K�L�F�K���E�H-
gins on May 4 must be used by the 
employers and workers to plan their 
strategies and make necessary 
preparation, and not necessary to 
open doors for business immedi-
ately’.

“In essence, the state’s good 
regulatory practice is fully in compli-
ance with the CMCO by phasing it 
�L�Q�W�R�� �W�K�U�H�H�� �V�W�D�J�H�V�� �²�� �3�U�H�S�D�U�D�W�L�R�Q��
(May 4 to 7), Familiarisation (May 8 
to 12) and Opening (from May 13).

“The preparation phase is to al-
low sectors to get ready the imple-
mentation of the SOP, while the 
familiarisation phase is the opening 
of most permitted economic activi-
ties to enable them and the public 
to slowly adapt to the SOP and the 
new norms.

“The opening phase from May 
13 is for all the permitted sectors 
under the CMCO to operate.

“Penang is the second smallest 
state in Malaysia in terms of geo-
graphical size. However, we are also 
the one with the highest population 
density.

“We have opted for a gradual exit 
strategy and not a sudden ap-
proach.

“This is to protect the lives of the 
people without compromising their 
economic livelihood,” he said.

Chow hoped that the senior 
minister would not intimidate the 
various state governments but re-
spect them as his strategic partners 
in putting the country back on the 
road to economic recovery.

“We want to work towards eco-
nomic recovery,” Chow said.

TIVES  from a 

‘Take us to 
court for 
protecting 
the people’
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C h o w  a n d  t h e  s t a t e 
�J�R�Y�H�U�Q�P�H�Q�W���D�U�H���U�H�D�G�\���W�R���I�D�F�H��
�O�H�J�D�O���D�F�W�L�R�Q���I�R�U���S�U�L�R�U�L�W�L�V�L�Q�J���W�K�H��
�S�H�R�S�O�H�¶�V���V�D�I�H�W�\����
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THE signage for Jalan Gurd-
wara in George Town made 
history when the  Gurmukhi 

script was added to Bahasa Ma-
laysia on it.

Gurmukhi is a script that is 
used to write the Punjabi lan-
guage.

State Local Government, Hous-
ing, Town and Country Planning 
Committee chairman Jagdeep 
Singh Deo said the state govern-
ment approved the request made 

by the Sikh community on Jan 15.
“We have approved their re-

quest to put the Gurmukhi script 
on the Gurdwara Road signage 
�D�Q�G�� �L�W�� �L�V�� �W�K�H�� �À�U�V�W�� �G�X�D�O�� �O�D�Q�J�X�D�J�H��
road sign in Penang that contains 

such script. And I believe, it is also 
�W�K�H���À�U�V�W���L�Q���W�K�H���F�R�X�Q�W�U�\��

“Of course, Bahasa Malaysia 

is still a priority and is there on 
every road sign.

“So far on the island, we have 
about 180 dual language road 
signs which include Malay, Jawi, 
Chinese and Tamil scripts,” 
Jagdeep said in his speech on 
May 4 when he inspected the 
new Jalan Gurdwara signage 
that was installed by the Penang 
Island City Council (MBPP) a few 
days earlier.

Also present were Wadda 
Gurdwara Sahib Penang presi-

dent Sardar Daljit Singh and 
MBPP mayor Datuk Yew Tung 
Seang.

Daljit said this was a historical 
moment for the Sikh community 
in the state.

“On behalf of the Sikh com-
munity and Penang Wadda Gurd-
wara Sahib, I would like to express 
my utmost gratitude and appre-
ciation to the state government 
and the city council for approving 
our request. It means a lot to us,” 
he said.

�-�D�J�G�H�H�S�����I�R�U�H�J�U�R�X�Q�G�����V�K�R�Z�L�Q�J���W�K�H���Q�H�Z���-�D�O�D�Q���*�X�U�G�Z�D�U�D���V�L�J�Q�D�J�H���Z�L�W�K���*�X�U�P�X�N�K�L���V�F�U�L�S�W�����:�L�W�K���K�L�P���D�U�H���<�H�Z��
���V�H�F�R�Q�G���U�R�Z�����O�H�I�W�����D�Q�G���'�D�O�M�L�W�������V�H�F�R�Q�G���U�R�Z�����V�H�F�R�Q�G���I�U�R�P���O�H�I�W������

�7�K�H���Q�H�Z���-�D�O�D�Q���*�X�U�G�Z�D�U�D���V�L�J�Q�D�J�H��
�Z�L�W�K���*�X�U�P�X�N�K�L���V�F�U�L�S�W��
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First Punjabi road 
signage in Penang

PENANGITES have been urged to 
adapt to the ‘new norm’ as the 
state gradually opens up its econ-
omy.

Chief Minister Chow Kon Yeow 
said the people would need to 
�F�R�Q�I�R�U�P���W�R���W�K�H���V�D�I�H�W�\���P�H�D�V�X�U�H�V���²��
avoid crowded places, practise 
social distancing and take care of 
their personal hygiene.

“These practices are important 
to maintain the state’s green sta-
tus. We have to work together to 
combat the Covid-19 pandemic,” 
he told Buletin Mutiara after giving 
out groceries to the underprivileged 
in Pepper Estate on May 6. 

Bukit Bendera MP Wong Hon 
Wai, who was present during the 
distribution, said 30 recipients re-
ceived the aid.

“They are mostly residents of the 
Pepper Estate and Puncak Erskine 
�Á�D�W�V���µ���K�H���V�D�L�G��

Kebun Bunga assemblyman Ja-
son Ong Khan Lee said similar as-
sistance had been provided at his 
constituency in the past.

The Penang government had 
come out with the “Penang Gradual 
Recovery Strategy”. It is divided into 
�W�K�U�H�H���S�K�D�V�H�V���²���3�U�H�S�D�U�D�W�L�R�Q�����0�D�\������
to 7), Familiarisation (May 8 to 12) 
and Opening (beginning May 13).

CM: Adapt to ‘new normal’ to 
maintain Penang’s green status

�7�K�H���U�H�F�L�S�L�H�Q�W�V���D�W���W�K�H���.�H�E�X�Q���%�X�Q�J�D���F�R�Q�V�W�L�W�X�H�Q�F�\���Z�D�L�W�L�Q�J���W�R���U�H�F�H�L�Y�H��
�I�R�R�G���S�D�F�N�V��
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MANUFACTURING compa-
nies in Penang are adher-
ing to the guidelines set 

by the authorities while playing their 
role to support the economy and 
the frontliners.

One of the industry players, 
Emico Holdings Berhad, is striving 
to continue manufacturing medical 
and rehabilitation products to sup-
port the needs of the medical in-
dustry during the Covid-19 crisis.

Group managing director Fran-
cis Lim said the company has 220 
workers.

“We obtained approval from the 
Ministry of International Trade and 
Industry (Miti) to operate with 30 
workers on April 8, and subse-

quently the second approval on 
April 16 allowed us to operate with 
110 workers.

“Our company manufactures 
essential parts, components, sub-
components and the complete 
product of the medical and reha-
bilitation equipment for our cus-
tomers.

“Among the products are shower 
chairs and toilet risers for patients 
and senior citizens,” Francis said 
�E�H�I�R�U�H���E�U�L�H�À�Q�J���&�K�L�H�I���0�L�Q�L�V�W�H�U���&�K�R�Z��
Kon Yeow on the operating proce-
dure carried out by the company.

Chow visited the plant in Bayan 
Lepas on April 30 to ensure that 
factories in the state abide by the 
operating guidelines set by the 
government.

He toured the plastic injection 
moulding facility, assembly and 
packing facilty, and the operation 

�R�I�À�F�H���E�H�I�R�U�H���E�H�L�Q�J���E�U�L�H�I�H�G���R�Q���W�K�H��
company’s operating procedure.

Francis said the company had 
set up an ERT (Emergency Re-
sponse Team) committee for Cov-
id-19 which is led by him.

“Workers who are required to 
work during the movement control 
order (MCO) will have to undergo 
proper temperature screening at 
the security guard check point.

“Hand sanitisers are easily avail-
able for our staff. We also conduct 
standard operating procedure 
���6�2�3�����E�U�L�H�À�Q�J�V���D�Q�G���H�Q�V�X�U�H���W�K�D�W���R�X�U��
employees wear face masks and 
practise social distancing.

“We put up posters to promote 
awareness on the prevention of 
Covid-19,” he said.

Francis added that those who 
were not required to work at the 
plant were told to work from home.

“Disinfection works are con-
ducted regularly at the factory and 

the hostels. The company also 
provides lunch packs for the em-
ployees during the MCO,” he said.

The company is currently focus-
sing on the contract manufactur-
ing of medical and rehabilitation 
products.

Its other core businesses are 
manufacturing and trading of tro-
phies, awards, souvenirs and gifts; 
trading of furniture and home 
furnishing products; and property 
development. 

The company exports to over 45 
countries in North America, South 
America, Africa, Europe and Asia.

Emico executive director Datuk 
Jimmy Ong said the company an-
ticipated slower sales for the next 
few months.

“Many events have been can-
celled or postponed due to the 
pandemic. Many countries are 
facing the lockdown situation,” he 
said.

Ong hoped the government 
could also assist mid-tier compa-
nies.

“We are neither a small and 
medium-sized enterprise (SME) 
nor a multi-national corporation. 
We are ‘stuck in between’.

“We hope that the government 
can offer incentives to support 
mid-tier companies,” he said.

Chow said he was happy to see 
that the company followed the 
guidelines while ensuring that the 
workers practise social distancing 
and personal hygiene.

“It is great to note that you are 
also taking care of the foreign 
workers and disinfecting the hos-
tels,” he said.

Also present were Emico chief 
�F�R�P�P�H�U�F�L�D�O�� �R�I�À�F�H�U�� �/�X�F�L�Q�G�D�� �/�L�P��
and Federation of Malaysian 
Manufacturers (FMM) Penang 
branch chairman Datuk Dr Ooi Eng 
Hock.

THE iconic Komtar building was 
transformed into a beacon of bright 
blue on April 30, the eve of Labour 
Day.

The complex, which houses 
�Y�D�U�L�R�X�V�� �V�W�D�W�H�� �J�R�Y�H�U�Q�P�H�Q�W�� �R�I�À�F�H�V��

and retail shops, was bathed with 
bright blue lighting from 8pm to 
12am.

The city’s tallest building, which 
is in the heart of George Town, at-
tracted the attention of passersby 

and residents staying within its vi-
cinity.

The traffic there was under-
standably light due to the current 
movement control order (MCO).

Komtar assemblyman Teh Lai 
Heng told Buletin Mutiara that the 
building went blue to pay tribute to 
all the frontliners and other workers 
involved in battling the Covid-19 
pandemic.

He said Komtar would be lit up 
in bright blue for four days.

“This is a sign of support to those 
working tirelessly in this challenging 
period.

“They have been doing a mag-
�Q�L�À�F�H�Q�W���M�R�E���µ���7�H�K���D�G�G�H�G��

Hundreds of landmark buildings 
across the world also lit up in blue 
to show solidarity with frontline 
workers.

Komtar turns blue to pay tribute to frontliners
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Adhering to guidelines, 
supporting 
the economy  

�)�U�D�Q�F�L�V�����O�H�I�W�����V�K�R�Z�L�Q�J���&�K�R�Z��
�D�Q�G�� �2�R�L�� ���U�L�J�K�W���� �W�K�H�� �S�O�D�V�W�L�F��
�L�Q�M�H�F�W�L�R�Q�� �P�R�X�O�G�L�Q�J�� �I�D�F�L�O�L�W�\��
�L�Q���W�K�H���S�O�D�Q�W���L�Q���%�D�\�D�Q���/�H�S�D�V��

�.�R�P�W�D�U�� �L�V�� �O�L�W�� �X�S�� �L�Q��
�E�O�X�H���W�R���S�D�\���W�U�L�E�X�W�H���W�R��
�W�K�H���I�U�R�Q�W�O�L�Q�H�U�V���D�Q�G���W�R��
�P�D�U�N���/�D�E�R�X�U���'�D�\��



MANUFACTURING company DIC 
Compounds (Malaysia) Sdn Bhd is 
getting ready to engage with its 
customers and put itself on the 
right track.

Its managing director, Yasuki 
Saji, said the company suffered 
losses between 25 and 30% in 
revenue during the earlier period of 
the movement control order (MCO).

“We received a late approval 
from the Ministry of International 
Trade and Industry (Miti) to resume 
our operations.

“Hence, we struggled a bit to 
meet the demands of our custom-
ers. It also affected our import-ex-
port activities. We lost a few cus-
tomers too,” Saji told Chief Minister 
Chow Kon Yeow at the factory in 
Lorong Perusahaan Baru 2, Prai 
industrial area on May 7.

Saji said the factory served 
various industry sectors such as 
telecommunications, textile, auto-

motive, medical, agricultural, elec-
tronic, electrical, machinery, pack-
aging and furniture.

The company specialises in 
manufacturing masterbatches, 
plastic colourants, conductive com-
pounds and engineering plastics.

Saji said the company would 
continue to adhere to the strict 
guidelines set by Miti to curb the 
spread of Covid-19.

“We practise social distancing, 
conduct body temperature screen-
ing, wear face masks and observe 
other safety and preventive meas-
ures to keep our employees safe,” 
he said.

Chow thanked Saji for his hospi-
tality.

“We understand the challenges 
faced by your company and other 
companies as well during this trying 
period.

“The Penang government will do 
its best to assist the factories af-

Factory prepares to 
get back on track

�„ Story by Riadz Akmal
�„ Pix by Darwina Mohd 
Daud

AFTER visiting Emico Hold-
ings Berhad on the island 
on April 30, Chief Minister 

Chow Kon Yeow took the oppor-
tunity to pay a visit to another 
factory in Seberang Perai on the 
same day.

He arrived at the Barkath Co-
Ro Manufacturing Sdn Bhd in 
Sungai Lokan Industrial Estate, 
Butterworth, at 4.30pm and was 
greeted by its chief operating 
officer Loh Gim Huat and its 
general manager Troels Moller 
Overby.

The visit was to see how the 
factory was operating in its adap-
tion of the ‘new normal’ as the 
nation entered its 44th day of the 
movement control order (MCO) 
enforcement.

Also present were Bagan 
Dalam assemblyman M. Satees, 
Federation of Malaysian Manu-
facturers (FMM) Penang chair-
man Datuk Dr Ooi Eng Hock and 

Seberang Perai City Council 
(MBSP) mayor Datuk Rozali Mo-
hamud.

�'�X�U�L�Q�J�� �W�K�H�� �E�U�L�H�À�Q�J�� �V�H�V�V�L�R�Q����
Overby said he was grateful that 
the factory could now operate at 
full capacity during the fourth 
phase of the MCO as announced 
by International Trade and Indus-
try Minister Datuk Seri Azmin Ali 
on April 28.

“We were earlier allowed to 
operate with 50% of our work-
force of 200 employees per day, 
which means we are using 100 
employees working in three of 
our plants in Penang.

“Because of this, we were 
slightly struggling to meet the 
demand of our customers and it 
disrupted our supply chain.

“It is such a huge relief to us 
now that we can operate at full 
capacity.

�´�,�� �Z�R�X�O�G�� �O�L�N�H�� �W�R�� �U�H�D�I�À�U�P�� �R�X�U��
company’s commitment to con-
tinue adhering to the strict guide-
lines set by the Ministry of Inter-
national Trade and Industry (Miti) 
to curb the spread of Covid-19.

“The steps we take include 
conducting body temperature 
checks, practising social distanc-
ing and observing other preven-
tive measures to keep our em-
ployees safe,” he said.

Overby also thanked Chow for 
taking the time to visit the fac-
tory.

Chow, on his part, compli-
mented Overby and the compa-
ny’s management for continuing 
to comply with the MCO and also 
managing to overcome 
some of the challeng-
es during the 
MCO period.

“We under-
stand that it is 

very challenging for a factory to 
operate during the MCO period 
and we are happy to know that 
�D�O�W�K�R�X�J�K�� �L�W�� �Z�D�V�� �G�L�I�À�F�X�O�W�� �D�W�� �W�K�H��
beginning, the company has 
overcome the challenges with 
the support of various stakehold-
ers.

“The state government will 
also do everything it can to help 
all the affected factories during 
t h i s challenging pe-

r i od , ”  Chow 
added.

Before leav-
ing, Chow, Ro-
zali, Ooi and 

S a t e e s 
were 

taken on a tour of the production 
area of the fruit drink manufac-
turer that is famed for its popular 
brand, Sunquick.

Apart from Barkath Co-Ro 
Manufacturing Sdn Bhd and 
Emico Holdings Berhad, Chow 
has been consistently visiting 
several other factories during the 
MCO period.

He visited construction sites, 
property developers, small and 
medium industries (SMIs), and 
small and medium enterprises 
(SMEs) because he wanted to 
see how they operate under the 
�0�&�2���D�Q�G���N�Q�R�Z���À�U�V�W���K�D�Q�G���D�E�R�X�W��
the challenges they are facing 
during these trying times.

�'�,�&���&�R�P�S�R�X�Q�G�V���V�H�U�Y�H�V���L�Q�G�X�V�W�U�\���V�H�F�W�R�U�V���V�X�F�K���D�V���W�H�O�H�F�R�P�P�X�Q�L�F�D�W�L�R�Q�V�����W�H�[�W�L�O�H�����D�X�W�R�P�R�W�L�Y�H���D�Q�G���P�H�G�L�F�D�O��
�D�P�R�Q�J���R�W�K�H�U�V��
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Sweet relief 
for fruit drink 
manufacturer 

�&�K�R�Z���L�Q���D���J�U�R�X�S���S�K�R�W�R���Z�L�W�K���5�R�]�D�O�L�������W�K�L�U�G���I�U�R�P���O�H�I�W�������2�R�L�������¿�I�W�K���I�U�R�P���O�H�I�W�������2�Y�H�U�E�\�����V�L�[�W�K���I�U�R�P���O�H�I�W�������6�D�W�H�H�V��
���V�H�Y�H�Q�W�K���I�U�R�P���O�H�I�W�����D�Q�G���/�R�K�����O�H�I�W�����G�X�U�L�Q�J���W�K�H���Y�L�V�L�W����

fected by the Covid-19 pandemic. 
We are in this together.

“As the state gradually opens up 
its economy, we will be welcoming 
most of the business sectors when 
they resume their businesses to-
morrow (May 8),” Chow said.

The Penang government had 
come up with the “Penang Gradual 
Recovery Strategy”. It is divided into 
�W�K�U�H�H���S�K�D�V�H�V���²���3�U�H�S�D�U�D�W�L�R�Q�����0�D�\������
to 7), Familiarisation (May 8 to 12) 
and Opening (beginning May 13).

Also present were Deputy Chief 
Minister II Prof Dr P. Ramasamy, 
Seberang Perai City Council (MBSP) 
mayor Datuk Rozali Mohamud, 
Federation of Malaysian Manufac-
turers (FMM) Penang chairman 
Datuk Dr Ooi Eng Hock and Batu 
Kawan MP Kasthuriraani Patto.

Representatives from the fac-
tory included corporate affairs 
general manager Tan Chu Lai, busi-
ness planning general manager 
Lee Shik Khim and its factory and 

technical director Takehiko Naka-
mura.

Chow and his team were taken 
on a tour of the production area and 
the operation centre of the com-
pany.

Established in 1988, DIC Com-
pounds (Malaysia) Sdn Bhd is a 
wholly-owned subsidiary of DIC 
Corporation headquartered in Ja-
pan that has 174 group companies 
in 64 countries and territories 
worldwide.



�„Pix by Darwina Mohd Daud

ALL developers in Penang, 
who have been granted 
permission to resume work 

on their projects during the ongoing 
movement control order (MCO), 
have been urged to prioritise their 
workers’ health issue.

Chief Minister Chow Kon Yeow 
said he hoped they would ensure 
that construction site is a safe place 
for foreign and local workers.

“Only with healthy bodies can 
they complete the projects. It is for 
their own interest that their workers 
are protected so that they can con-
tinue to work and complete their 
jobs as required,” Chow said after 
visiting the Queens Waterfront for-
eign workers’ cabins and the pro-
ject site on April 27.

Queens Waterfront, which is lo-
cated opposite Queensbay Mall, is 
being developed by Ideal Property 
Group.

“I have visited multinationals 
and SMEs to see their compliance 
with the new normal and social 
distancing.

“Now, I am visiting the construc-
tion site because of the various 
concerns about foreign workers at 
construction sites.”

Joining Chow during his visit was 
Komtar assemblyman Teh Lai 
Heng, who is also Chow’s political 
secretary.

Chow and Teh were welcomed 
by Ideal Property Group executive 
chairman Tan Sri Alex Ooi and his 
wife, Puan Sri Joanne Phor, who is 
the executive director, chief operat-
�L�Q�J���R�I�À�F�H�U�V���'�D�W�X�N���1�J���7�\�D�Q���3�L�Q�J���D�Q�G��
Simon Ong, general manager Con-
nie Ang and senior project manager 
Lu Peng Khim.

They were then ushered to the 
�V�L�W�H�� �R�I�À�F�H�� �W�R�� �E�H�� �E�U�L�H�I�H�G�� �E�\�� �V�H�Q�L�R�U��
�V�D�I�H�W�\���D�Q�G���K�H�D�O�W�K���R�I�À�F�H�U���6�K�D�P�V�X-
kor Ahmad on the standard operat-
ing procedures taken by the com-
pany.

All attendees had their body 
temperature checked and hand 
�V�D�Q�L�W�L�V�H�G���E�H�I�R�U�H���H�Q�W�H�U�L�Q�J���W�K�H���R�I�À�F�H��

�$�I�W�H�U���W�K�H���E�U�L�H�À�Q�J�����&�K�R�Z���D�Q�G���7�H�K��
were taken on a tour of the workers’ 
cabins, kitchen area and then a 
showroom of the Queens Water-
front project.

There are about 500 foreign 
workers hired by Ideal for the 
Queens Waterfront condo project. 
Each cabin can accommodate four 
persons.

“We have seen for ourselves and 
�J�R�W�� �D�� �E�U�L�H�À�Q�J�� �I�U�R�P�� �W�K�H�� �G�H�Y�H�O�R�S�H�U��
here. In fact, they have housed all 
the workers in the quarters for the 
past 40 over days since MCO was 
implemented.

“They have provided food and 
kept them in the quarters, and be-
fore they start work, they have put 
in place social distancing and per-

sonal hygiene protocol.
“This is something we appreci-

ate from the developer who knows 
that it is important to look after their 
workers.

“And I understand that the de-
veloper has been giving advice to 
others like contractors or sub- con-
tractors so that they also comply 
with the safety measures.

A TOTAL of 36 taxi drivers at 
Penang Hill are thankful to a state 
assemblyman after receiving 
packs of basic necessities from 
him on April 28. 

Penang Hill Taxi Drivers’ As-
sociation secretary Khoo Chuan 
Hin told Buletin Mutiara that the 
food items from Air Itam assem-
blyman Joseph Ng meant a lot to 
them during this period of uncer-
tainty.

He expressed his gratitude to 
Ng for looking into the welfare of 
the taxi drivers in Penang Hill 
despite a hectic schedule.

“His noble act and kindness in 

this challenging period has pro-
vided us some respite.

“Thanks to YB Ng, this small 
contribution of necessities could 
at least help to support us.

“On top of this, the state had 
also given us a one-off RM500 
aid in early April. 

“We deeply appreciate what 
the state has done for us so far,” 
Khoo said when met at the Pen-
ang Hill taxi station.

The packs of basic necessities 
included rice, canned sardines, 
canned red beans and other es-
sential items.

Ng said many of the taxi drivers 

are sole breadwinners for their 
respective families.

He said this contribution could 
at least help to reduce their bur-
den during this time.

“Nowadays, many industries 
are badly affected in view of the 
Covid-19 crisis,” he said.

Ng added that many of his 
constituents had also earlier re-
ceived the basic necessities, 
adding that 35 of such packs 
were also given out to foreign 
workers in Air Itam on April 27. 

Also present was Air Putih 
constituency coordinator Hong 
Kian Beng.

Respite for Penang Hill cabbies
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�&�K�H�H�U�I�X�O���P�R�P�H�Q�W���D�V���W�K�H���W�D�[�L���G�U�L�Y�H�U�V���D�Q�G���1�J���V�W�D�Q�G���I�D�U���D�S�D�U�W���W�R���D�G�K�H�U�H���W�R���V�R�F�L�D�O���G�L�V�W�D�Q�F�L�Q�J��

CM: Make site 
safe  for foreign 
workers

“When the construction is in 
full operation, we can be assured 
that they have gone through all 
the good practices to ensure con-
struction site is a safe place to 
work,”Chow added.

He said all developers must 
contact the state Health Depart-
ment or authorities if there is any 
case that warrants their attention.

�2�R�L���V�D�L�G���K�H���Z�D�V���F�R�Q�À�G�H�Q�W���W�K�D�W��
there would be no new clusters of 
Covid-19 from his foreign workers 
as they have been in quarantine 
for almost two months.

The only worry, he said, is work-
ers brought into the site by the 
sub-contractors or suppliers. 
However, he said his company 
would ensure that outside  work-
ers also undergo body tempera-
ture check and take other precau-
tionary measures.

Queens Waterfront is devel-
�R�S�H�G���L�Q���I�R�X�U���S�K�D�V�H�V�����7�K�H���À�U�V�W���W�Z�R��
phases are currently in progress, 
featuring a total of 950 residential 
units in two residential blocks 
with built-up areas of 950sq ft, 
1,000sq f t, 1,200sq f t and 
1,650sq ft. The price is from 
RM680,000.

�&�K�R�Z�����F�H�Q�W�U�H�����J�H�W�W�L�Q�J���D���K�L�J�K���O�H�Y�H�O���Y�L�H�Z��
�R�I�� �W�K�H�� �4�X�H�H�Q�V�� �:�D�W�H�U�I�U�R�Q�W�� �S�U�R�M�H�F�W�� �D�V��
�2�R�L�����O�H�I�W�����H�[�S�O�D�L�Q�V���L�W�V���S�U�R�J�U�H�V�V����

�7�K�H���N�L�W�F�K�H�Q���D�U�H�D���I�R�U���W�K�H���Z�R�U�N�H�U�V���W�R���X�W�L�O�L�V�H���L�I���W�K�H�\���Z�D�Q�W���W�R���G�R���D�Q�\���F�R�R�N�L�Q�J��
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