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OME 2,000 new job op-
Sportunities. Investments of
a mammoth RM6 billion.

That is the good news
for Penang following the an-
nouncement that two com-
panies will be investing that
amount to push the state’s
economy further.

First, Intel Technology Sdn
Bhd and Intel Microelectronics
(M) Sdn Bhd, both wholly-owned
subsidiaries of a Fortune 500
listed company, will be invest-
ing RM4.4 billion here.

This investment is expect-
ed to create 1,593 new jobs.

The Northern Corridor Im-
plementation Agency (NCIA),
which is a statutory body
formed to facilitate the devel-
opment of the Northern Corri-
dor Economic Region (NCER),
said Intel has invested over
US$7 billion (about RM28 bil-
lion) in Malaysia since 1972 in
its announcement on June 25.

Malaysia is Intel’s largest
offshore location with manu-
facturing, product design, glob-
al shared services functions
and regjonal sales and market-
ing. It has over 12,000 employ-
ees in Malaysia.

Intel is also one of the coun-

try’s largest exporters, contrib-
uting 10% of Malaysia’s total
electrical and electronics (E&E)
exports annually.

The handing over of North-
ern Corridor Economic Region
Talent Enhancement Pro-
gramme (NTEP@NCER) Letter
of Award (LOA) to both Intel
Technology Sdn Bhd and Intel
Microelectronics (M) Sdn Bhd
was witnessed by Prime Min-
ister Tan Sri Muhyiddin Yas-

sin and Chief Minister Chow
Kon Yeow at the NCER Invest-
ment Commitment Ceremony
2021, which was held virtu-
ally on June 25.

Intel Technology Sdn Bhd

and Intel Microelectronics (M)
Sdn Bhd vice-president Eric
Chan and NCIA chief execu-
tive officer (CEO) Datuk Seri
Jebasingam Issace John signi-
fied the document exchange.
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RM16 billion
investment in four
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2,000 new jobs to be
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Next, homegrown large lo-
cal company (LLC) Greatech
Integration (M) Sdn Bhd will
be investing an additional
RM1.6 billion on a new opera-
tions facility in Batu Kawan.

“Greatech is a world-
leading solution provider
in factory automation, ma-
chinery and equipment in
the E&E industry.

“The new facility is ex-
pected to commence opera-
tions in the fourth quarter
of this year,” said NCIA in
the statement.

Greatech’s investment is
set to create 450 new job op-
portunities in Penang.

The handing over of
NTEP@NCER  Letter of
Award (LOA) to Greatech

was witnessed by Muhyid-
din and Chow; while Great-
ech CEO Tan Eng Kee, who
was calling from Michigan
in the United States, and
Jebasingam signified the
document exchange.

*TURN TO P2
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HE annual general meeting
T(AGM) of PBA Holdings Ber-

had (PBAHB) has approved
the declaration of a single tier
final dividend of 1 sen per share
for the financial year 2020.

Chief Minister Chow Kon
Yeow announced this after the
21st AGM which was conducted
virtually in compliance with Ma-
laysia’s extension of the move-
ment control order (MCO 3.0).

As the chairman, Chow said
PBAHB had recorded a profit af-
ter tax (PAT) of RM24.76 million
for its 2020 financial year and
would be rewarding its share-
holders with a final dividend.

“It is to be paid no later than
three months from the date of
approval.

“The year 2021 marks the
20th consecutive year since
2002 in which PBAHB pays divi-
dends to its shareholders."

“PBAHB’s total revenue was
RM336.3 million in 2020, as
compared to RM340.2 million
in 2019.

“The 1.1% decrease in total
revenue (year-on-year) reflects
a sideways shift in water con-
sumption, following the impo-
sition of successive MCOs in
Malaysia and a resultant wider
spread of work-from-home (WFH)
culture in Penang in 2020.

“The total water consump-
tion in the state was recorded
at 309,224,456 cubic me-
tres in 2020. This volume of
consumption is 0.55% higher
than 307,532,394 cubic me-
tres in 2019.

“However, while domestic wa-
ter consumption increased by
6.77% yearonyear, trade con-
sumption decreased by 8.51%.

“Within the state’s existing
water tariff structure, domes-
tic tariffs are significantly lower
than trade tariffs.

“For example, domestic con-
sumers in Penang pay an aver-
age of RM0.32 per 1,000 litres
for the first 35,000 litres per
month while trade consumers
pay an average of RM1.36 per
1,000 litres for the first 500,000
litres per month,” he said.

“Accordingly, PBAHB’s profit
after tax (PAT) was RM24.76
million in 2020, as compared
to RM25.15 million in 2019,”
he added.

Chow said PBAHB's future
prospects are linked to external
factors that are beyond its con-
trol, such as the Covid-19 global
pandemic and the federal gow-
ermment’s approval for a water
tariff review.

“PBAPP is awaiting the fed-
eral government’s approval for a
2019 water tariff review applica-
tion submitted by PBAPP to the
National Water Services Com-
mission (SPAN), at the behest of
SPAN.

“This tariff review application
was drafted in accordance with
SPAN's Tariff Setting Mecha-
nism (TSM) formula.

“PBAPP is not the only Malay-
sian water operator which was
compelled to submit a water
tariff review proposal to SPAN
recently.
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“SPAN has conducted pub-
lic consultation exercises for
other proposed water tariff
reviews in Kelantan, Terengga-
nu, Pahang, Selangor, Labuan,
Kedah, Perak, Malacca, Negri
Sembilan and Johor, in the pe-
riod of 2019 to 2021.

“The primary objective for
PBAPP’s tariff review application
is to raise sufficient funds for its
proposed water supply projects
to mitigate Penang’s raw water
risks and address its future wa-
ter demand,” Chow said.

Among PBAPP’s proposed
key water supply projects in the
period of 2021 to 2024 are:

®Phase 1 of the Sungai Ke-
rian Water Treatment Plant
(250 MLD) to treat raw wa-
ter from the Sungai Perak
Raw Water Transfer Scheme
(SPRWTS);

mPackage 12A of the Sungai
Dua Water Treatment Plant
(114MLD);

#The Sungai Perai Water Sup-
ply Scheme (136 MLD); and
®"Phase 1 of the Penang
Desalination Water Supply
Scheme (250 MLD).

“PBAPP will not be able to
raise sufficient funds to under-
take these projects without a

tariff review,” he said.

High domestic consumption
is directly related to low do-
mestic tariffs.

Chow said there is an urgent
need to address the issue of
high per capita domestic con-
sumption.

“In 2020, Penang’s per cap-
ita domestic consumption was
299 litres/capita/day (LCD), as
compared to the national aver-
age of 240 LCD.

“Penang’s average domestic
tariff for the first 35,000 litres
of domestic consumption per
month is the lowest in Malaysia,
at RM0.32 per 1,000 litres as
compared to the national aver-
age of RMO0.71 per 1,000 litres.

“In other words, Penang’s per
capita domestic water consump-
tion was 24.6% higher than the
national average because its av-
erage domestic water tariff for
the first 35,000 litres per month
was 54.9% lower than the na-
tional average,” he explained.

He said that PBAPP was seek-
ing a water tariff review for two
practical reasons — to promote
water saving in place of water
wastage; and to reduce PBAPP’s
domestic water subsidy so that
it may have sufficient funds to
invest in important water sup-
ply projects to mitigate Penang’s
raw water risks and address its
future water demand.

PBA Holdmgs records
PAT of RM24.76m

Eight companies committed
to high-impact investments

* FROM P1

Intel and Greatech were
among eight companies which
expressed their commitment to
make high-impact investments
in the northern states, namely,
Penang, Perlis, Kedah and Perak.

Through these commitments,
NCIA secured over RM16 billion
for 2021, generating 19,652
job opportunities.

Earlier, Muhyiddin, Chow, the
Mentris Besar of Perlis, Kedah
and Perak, and Jebasingam at-
tended the 26th NCIA Council
virtual meeting.

Jebasingam presented up-
dates on the various socioeco-
nomic plans, which include the
NCER domestic tourism travel
bubble, and the implementa-
tion of programmes in the four
northern states of Peninsular
Malaysia.

Chow touched on several is-
sues during the meeting, which
included the Covid-19 vaccina-
tion centres (PPVs) for the in-
dustry sector, the NCER domes-
tic tourism travel bubble and
the National Digital Infrastruc-
ture Plan (Jendela).

“We have one PPV for the

industry sector that is currently
operating. However, there are
five approved PPVs for the in-
dustry sector that are still un-
able to operate.

“It could be due to the Co-
vid-19 vaccine supplies for the
PPVs. We hope the federal
government can ensure suf-
ficient vaccine supplies for all
the states to accelerate the Na-
tional Covid-19 Immunisation
Programme (NIP),” he said.

Chow added that the tourism
sector in Penang is greatly af-
fected by the pandemic.

“We welcome NCIA's effort
to introduce the NCER domestic
tourism travel bubble when the
health situation permits.

“The effort can be a (good)
start for the tourism sector in
the country. | believe we can re-
vive the tourism sector with the
participation of the four north-
ern states,” he said.

Chow then spoke about the
implementation of Jendela.

“We hope that the fiberisa-
tion efforts will also be rolled
out at the creative hubs in
George Town, Butterworth and
Batu Kawan, besides the other
focused areas,” he added.
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HE Penang government
Thas allocated RM1 mil-

lion for the third round of
the Penang i4.0 Seed Fund to
assist 10 selected start-ups
involved in various speciali-
ties.

Chief Minister Chow Kon
Yeow said they would re-
ceive funds ranging from
RM50,000 to RM100,000
to help them achieve growth
and commercialisation.

He said since the seed
fund was initiated in 2018 by
the state government with the
aim of enhancing the growth
of Penang’s tech ecosystem,
27 qualified companies have
been awarded a sum of RM3
million collectively in 2018
and 2019.

“Moving forward, it is cru-
cial that we maintain the
start-ups’ momentum,” Chow
said in his speech at the Pen-
ang i4.0 Seed Fund Stream
#3 Recognition Day via Zoom
on June 18.

“Penang has come a long
way in facilitating and devel-
oping the start-up ecosystem.
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The recipients of the Penang i4.0 Seed Fund taklng a group photo with Chow (top row,
second from left), Lee (top row, third from left) and Loo (third row, third from left).

“We always believe that
the right adoption of technol-
ogy is capable of generating
positive impacts towards the
society; and start-ups are
one such vanguard.

“We are pleased to be able
to play a part and help spur in-
novations with this grant, ma-
terialising Penang2030 vision
of upgrading the economy,
empowering the people and

enhancing quality of life.”

He congratulated the 10
companies selected by an
evaluation committee which
is headed by InvestPenang
chief executive officer Datuk
Loo Lee Lian.

Chow heads the steering
committee which comprises
two other members, state
Finance Officer Datuk Dr
Mohamad Farazi Johari and

Chow’s special adviser Datuk
Seri Lee Kah Choon, who is
also the InvestPenang direc-
tor.

The 10 companies are
Aimsity, Casoro, engage, Fin-
Hero, Homey, IDthrivo Tech-
nology, Legaxus Technology,
uBitto, WahEasy.com and
youthopia. They are from dif-
ferent fields like education
technology, medical technol-
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ogy, digital solutions, Internet
of Things (loT) and financial
technology.

Chow said the seed fund ini-
tiative would not stop here and
called upon all the start-ups
out there to look forward to
the state’s upcoming stream
in Penang i4.0 Seed Fund.

Besides the funding, he
said the state government,
through InvestPenang, has
curated an ongoing initiative,
named G27, exclusively for
the i4SF recipients.

“On top of the mentorship
guidance by experienced pro-
fessionals, G27 also acts as
a platform that links the start-
ups with industry players, ex-
panding their networks.

“Additionally, training and
workshops by subject matter
experts, covering fundrais-
ing, finance and investment,
human resource, legal, soft-
ware development and mar-
ket expansion, among oth-
ers, will be provided,” Chow
added.

Loo said the evaluation
committee received more
than 100 applications for
funding, out of which 44 met
the requirements and were
called for interview.
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tress encountered by many

families during the move-
ment control order, a non-gov-
ernmental organisation is pro-
viding hope to a lot of people in
need of help.

One Hope Charity & Wel-
fare recently delivered 5,000
boxes of food items under its
pandemic relief programme
called “Food Box with Love
Campaign”  through  cou-
rier service to the recipients

IN the face of economic dis-

Giving hope |

poor

throughout the state.

Each box of food items is
worth over RM200.

Chief Minister Chow Kon
Yeow praised the organisation
when he received the donation
in a symbolic ceremony at the
public space near the Komtar
Maybank.

One Hope Charity & Welfare
was represented by its adviser
Datuk Seri R. Arunasalam V.
Ramasamy, chairman Chua Sui
Hau and senior programme co-
ordinator Lee Pei Pei.

“Today we witnessed anoth-

Chua (second from left) and Arunasalam presenting the food boxes to Chow in a symbolic ceremony.

er charitable deed by One Hope
Charity for their contribution of
5,000 food boxes. They will be
distributed to selected families
who are affected by the loss of
income during this MCO,” Chow
said at the simple ceremony on
June 28.

“As an NGO, One Hope Char-

Penang Island City Council (MBPP) mayor Datuk Yew Tung Seang (front row, centre), MBPP
secretary Datuk Addnan Mohd Razali (front row, third from right) and Chua (front row, third from
left) posing with aid recipients at a recent charity event.

Charity bodies weather difficult period

CHARITY bodies continue
to stay resilient and provide
their services despite facing
a challenging period.

They strive to ensure the less
fortunate have a better tomorrow.

Buletin Mutiara interviewed
several non-governmental or-
ganisations (NGOs), especially
those directly involved in charity-
related initiatives, to understand
their struggles and efforts tak-
en to weather this difficult time.

Rumah Sejahtera Permatang
Tinggi chief executive officer Da-
tuk Tan Yong Seng extended his
heartfelt appreciation to sup-
portive business owners, manu-
facturers, individual donors and
most importantly the state gov-
ernment for channelling crucial
assistance in the face of the
pandemic.

“My heart goes out to all of
them, and a special thanks to
our Chief Minister Chow Kon Ye-

ow for the donations in the past
one year,” he said.

Pusat Jagaan Rumah Se-
jahtera in Kepala Batas is also
under Yong Seng’s supervision.

“Since the implementation
of a series of movement control
orders last year, the two nursing
homes have relied on charity-
minded people to survive.

“Donations in cash and kind
have reduced drastically, espe-
cially from other associations
and manufacturers. We face op-
erational challenges due to lack
of materials and funds.

“We are still able to provide
our services because there are
amazing people who come for-
ward to assist us.

“We are very grateful to
them,” Yong Seng said during a
phone interview.

Meanwhile, One Hope Charity
and Welfare chairman Chua Sui
Hau said the organisation was

not greatly affected because its
official website, that was recent-
ly launched helped to acquire
the funds it needed through
digitalisation.

“The various movement con-
trol orders have made it harder
for walk-in donors.

“However, the donors can
donate to us via online. These
donations will be translated into
medical care and other services
for the underprivileged.

“Those who wish to donate in
kind can contact us,” Chua said.

Eden Handicap Service Cen-
tre co-founder Madelene Tan
said the centre is grateful for all
the donations from the public.

“There has been a dip in do-
nations. However, this difficult
period will pass.

“We thank all the good
souls that have been helping
the organisation so far,” Mad-
elene said.

ity has proven to be always in
the forefront when it comes to
welfare programmes.

“This is its second huge
distribution of food packages,
the first was the distribution of
4,200 food packages to all the
40 constituencies in the state
last year.

“I am also informed that
since the MCO began in March
last year, One Hope Charity
has thus far spent RM8 million
in providing provisions to the
needy.

“This is indeed a very caring
gesture for the vulnerable group
as many have lost their source
of income during this pandemic
and need assistance.

“And | believe the help provid-
ed by One Hope Charity will ease
the burden of these families.”

He said each food basket
contains one packet of 2kg
Milo, one packet of 300gm Ne-
scafe, two cans each of baked
beans and canned sardines,
1kg of butter, one packet of
Nestum 3-in-1 cereal, one jar of

500gm peanut butter, one tin
of 530gm assorted biscuits,
one bag of instant noodles,
one packet of 1.2kg oatmeal,
one box of medical grade face
masks, and one bottle of hand
sanitiser.

Chua said that as the na-
tionwide total lockdown was
imposed on June 1, many poor
families began to call One Hope
Charity to seek for food assis-
tance on the second week of
total lockdown. He noted that
the number of people seek-
ing help has doubled from last
year.

“Some of them called our
hotline asking for help, while
others were recommended by
their respective community
leaders to receive emergency
food aid,” he said.

Arunasalam said besides
helping the needy families with
provisions, One Hope Charity
& Welfare has also contribut-
ed RM14 million to assist the
poor in meeting their surgery
expenses last year.

MBPP lends helping hand to
night market traders

THE Penang Island City Coun-
cil (MBPP) is offering free
rental for six months to some
700 registered night market
traders in markets, hawker
centres, and temporary hawk-
er sites under its jurisdiction.

MBPP mayor Datuk Yew
Tung Seang said he under-
stood the plight of the night
market traders who have
been unable to operate their
business since the move-
ment control order (MCO 3.0)
started on June 1.

“We have received 143 ap-
plications from the night mar-
ket traders since registration
was opened.

“Through this initiative, we
hope that the traders can re-
duce their burden in view of
the ongoing lockdown period.

“They can apply to operate
their businesses at the 601
vacant MBPP stalls in accor-
dance with strict standard op-
erating procedures (SOPs),”
he told reporters via online
after MBPP’s full council
meeting.

Yew added that the council
had also agreed to exempt
the monthly permit fee for
39 night market organisers
who are registered under the
MBPP.

“We are ready to assist any
traders keen on conducting
their business through online
platforms.

“We will do what we can
to help them, including those
who want to operate their
business from home as well,”
he said.



Gooi (second from right) in a conversation with a couple of senior citizens.

Reps help elderly,
disabled to get to PPVs

SEVERAL assemblymen
have started to do their bit
to help speed up the vacci-
nation process in the state
by providing free transport
services for the elderly and
disabled.

Bukit Tengah assembly-
man Gooi Hsiao Leung said
he has always been con-
cerned about transporta-
tion for senior citizens and
the disabled in the commu-
nity, especially during this
period when they need to
go to designated vaccina-
tions centres (PPVs) to be
inoculated.

“I was really eager for my
office to participate in this
programme a month ago,
and it gives us so much sat-
isfaction to be able to as-
sist the vulnerable groups
to receive their Covid-19
vaccine.

“So far, we have helped
transport 70 individuals
from the senior citizens and
disabled categories,” Gooi
said during a phone inter-
view with Buletin Mutiara on
June 21.

Batu Lancang assembly-
man Ong Ah Teong said
this initiative was crucial
for the elderly and disabled
because sometimes they
received appointments at
PPVs far from their homes.

“So far, we have helped
30 individuals in Batu Lan-
cang, and we are still re-

ceiving more requests every
day. My office and | have pre-
pared seven vehicles during
this period. The transporta-
tion surely helps to lighten
their burden,” Ong said.

For Sungai Pinang assem-
blyman Lim Siew Khim this
as an opportunity for all as-
semblymen in the state to
step forward and show that
they care by providing as-

sistance as and when it is
needed.

“Besides providing trans-
port, we have also helped
the vulnerable groups in
Sungai Pinang to register for
the vaccination programme.

“So far, we have helped
eight senior citizens, and
will be helping more in the
future,” Lim told Buletin
Mutiara.
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Four-month bridge closure at
Pangsapulri Permdu

THE bridge located near the
entrance of Pangsapuri Perin-
du, Taman Cantek in Butter-
worth, will be closed for four
months from June 25 until
Nov 1 for upgrading works.

Bagan Jermal assembly-
man Soon Lip Chee (pix) said
the bridge closure is crucial
to ease the process of con-
struction works of the new
bridge including upgrading of
the monsoon drain to miti-
gate flood woes in the area.

“The cost for the new
bridge, which is 13 metres
long and nine metres wide, is
RM454,000 while the cost of
the monsoon drain upgrading
works is RM150,000,” said
Soon, who is also the state
Youth and Sports Committee
chairman, during his visit to
the site on June 24.

According to Soon, road

Meanwhile, Jelutong MP
R.S.N. Rayer, when inter-
viewed, said he was plan-
ning to drive the people for
their vaccination appoint-
ments himself in the future.

“This is to encourage ev-
eryone to be vaccinated,
and most importantly, to
assist senior citizens who
don’t have transport or who
don’t live with their chil-

users are encouraged to use
Jalan Raja Uda as an alterna-
tive route or Lorong Cantek
8 and Tingkat Cantek 5 to
reach Jalan Permatang Pauh.

Also present during the
visit was Seberang Perai City
Council (MBSP) councillor Ng
Yee Siang.

dren and are in dire need of
transportation to and from
the PPV,” Rayer said.

Other participating rep-
resentatives include Batu
Uban assemblyman A. Ku-
maresan, Komtar assembly-
man Teh Lai Heng, Pulau Ti-
kus assemblyman Chris Lee
Chun Kit and Air Itam as-
semblyman Joseph Ng Soon
Siang.
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Nama ADUN No Tel/ No Faks NAMA ADUN No Tel/ No Faks ‘ NAMA ADUN PEMBANGKANG

N.26 PADANG KOTA
YAB Chow Kon Yeow

chowkonyeow@penang.gov.my

T) 04 - 226 0218
F) 04 - 226 0218

N.03 PINANG TUNGGAL
YB Dato’ Ir. Ahmad Zakiyuddin Abdul
Rahman

T) 04 - 575 6526
F) 04 - 575 6526

N.38 BAYAN LEPAS
YB Azrul Mahathir Aziz

ambasegaria.aam@gmail.com

04 - 649 3976
F) 04 - 649 3976

No Tel/ No Faks

N.39 PULAU BETONG
YB Haiji Mohd. Tuah Ismaill

(T) 04 - 866 0214

N.01 PENAGA
YB Ustaz Yusni Mat Piah M
N.02 BERTAM

YB Khalig Mehtab Mohd. Ishaq

T) 013 - 430 6400
P) 04-576 7606

N.16 PERAI
YB Prof. Dr. P. Ramasamy
ramasamy@penang.gov.my

T) 04 - 383 2131
F) 04 - 383 2131

N.04 PERMATANG BERANGAN
YB Nor Hafizah Othman

N.07 SUNGAI PUYU

YB Phee Boon Poh
pheeboonpoh@penang.gov.my;
pheeboonpoh@yahoo.com

(T) 04 - 2620860
012 - 480 5495
(F) 04-261 8745

N.05 SUNGAI DUA
YB Muhamad Yusoff Mohd. Noor

(T)

N.10 SEBERANG JAYA
YB Dr. Afif Bahardin

T) 04 - 390 5109
F) 04 - 390 5109

N.12 PENANTI
YB Dr. Norlela Ariffin
norlela.ariffin@gmail.com

T) 04 - 538 2871
F) 04 - 538 4871

N.21 SUNGAI ACHEH

N.15 PADANG LALANG
YB Chong Eng
chong.eng@penang.gov.my

T) 04 - 530 3028
F) 04 - 530 3028

YB Zulkifli lorahim (T)
n2ladunsgacheh@gmail.com

N.40 TELUK BAHANG

YB Zolkkifly Md. Lazim (T)

N.29 DATO’ KERAMAT
YB Jagdeep Singh Deo

jagdeepsinghdeo@penang.gov.my

T) 04 - 226 2464
F) 04 - 227 2464

N.37 BATU MAUNG
YB Dato’ Haji Abdul Halim Hussain

pusatkhidmatn37 @gmail.com

T) 04 - 626 1442
F) 04 - 626 1442

DAP PENANG HQ
dappg@streamyx.com

04 - 228 8482
F) 04 -228 8514

PEGAWAI PENYELARAS KADUN

No Tel/ No Faks

N.08 BAGAN JERMAL
YB Soon Lip Chee

(T) 04 - 331 0163

PKR PENANG HQ

(T) 04-397 0115

N.01 PENAGA
Aida Yusof Rawa

aidayusofrawa@gmail.com

(T) 019 - 338 2668

N.22 TANJONG BUNGA
YB Zairil Khir Johari

(T) 04 - 890 3866

N.04 PERMATANG BERANGAN
Rosli Hasan

(T) 010 - 468 5990

N.05 SUNGAI DUA
Mohd. Taupek Abd. Rahman
haijifek@gmail.com

(T) 019 - 415 3850

N.34 PAYA TERUBONG
YB Yeoh Soon Hin

[T; 04 - 827 8868
F) 04 - 827 8868

N.28 KOMTAR
YB Teh Lai Heng
komtar@dappg.org

T) 04 - 227 7068
F) 04 - 227 7068

N.06 TELOK AYER TAWAR
YB Mustafa Kamal

mustafakamal.mkba@gmail.com

(T) 04 - 351 1732

N.09 BAGAN DALAM
YB Satees A/L Muniandy
n%.bagandalam@gmail.com

(T) 04 - 305 4962

N.11 PERMATANG PASIR
YB Muhammad Faiz Bin Fadzil

faizfadzilamanah@gmail.com

(T) 04 - 521 1106

N.13 BERAPIT
YB Heng Lee Lee

berapit@dappg.org

T) 017 - 813 3509
F) 04 - 540 0006

N.14 MACHANG BUBOK
YB Lee Khai Loon

kllee78@gmail.com

T) 013-399 0519
F) 04-551 1442

N.17 BUKIT TENGAH
YB Gooi Hsiao-Leung
gooihsiaoleung@penang.gov.my

T) 04 - 507 5001
F) 04 - 507 5001

N.18 BUKIT TAMBUN

YB Goh Choon Aik [H 81— gg% 221313%
N.19 JAWI

YB H'ng Mooi Lye T) 04 - 594 1163
jawi@dappg.org F) 04 - 594 3163
N.20 SUNGAI BAKAP

YB Dr. Amar Pritpal Abdullah (T)
ybadunsungaibakapn20@gmail.com

N.23 AIR PUTIH

YB Lim Guan Eng (T) 04 - 829 0614
lim nen nang.gov.m

N.24 KEBUN BUNGA
YB Jason Ong Khan Lee
kebunbunga24@gmail.com

T) 04 - 826 5451
F) 04 - 826 5451

N.25 PULAU TIKUS
YB Lee Chun Kit

pulautikus@dappg.org

T) 04 - 228 5298
F) 04 - 229 4294

N.27 PENGKALAN KOTA
YB Gooi Zi Sen

pengkalankota@dappg.org

T) 04 - 250 1522
F) 04 - 250 1523

N.30 SUNGAI PINANG
YB Lim Siew Khim

limsiewkhim@penang.gov.my

T) 04 - 657 6630
F) 04 - 658 6630

N.31 BATU LANCANG
YB Ong Ah Teong
batulancang@dappg.org

T) 04 - 280 4411
F) 04 - 280 4422

N.32 SERI DELIMA

airtam@dappg.org

YB Syerleena Abdul Rashid [T& 04 - 659 5611
32seridelima@gmail.com F) 04 - 659 5611
N.33 AIR ITAM

YB Joseph Ng Soon Siang (T) 04 - 829 9143

N.35 BATU UBAN
YB Kumaresan A/L Aramugam

kumar.harapan35@gmail.com

T) 04 - 668 1062
F) 04 - 668 1062

N.36 PANTAI JEREJAK
YB Datuk Seri Saifuddin Nasution Ismail

M

Talian Kecemasan & Perkhidmatan Awam

POLIS, AMBULANS, BOMBA 999

& PENYELAMAT

DIREKTORI TELEFON 103
OPERATOR ANTARABANGSA 101
HOTLINE MBPP 04-263 7637
ANGKATAN PERTAHANAN AWAM  04-228 9012
BIRO PENGADUAN AWAM 04-263 6893
SEKRETARIAT KERAJAAN NEGERI 04-262 1957
PBA (PUSAT PANGGILAN 24 JAM)  04-255 8255
KASTAM 04-262 2300
IMIGRESEN 04-250 3419

WCC (Women’s Centre for Change) 04-228 0342
Pusat Perkhidmatan Wanita (Seberang)04-398 8340

EPF
SOCSO

AN

D

04-226 1000
04-238 9888

JPJ
JABATAN PENDAFTARAN

04-656 4131
04-398 8809
04-226 5161

PENANG GLOBAL TOURISM (PGT) 04-263 1166

TOURISM MALAYSIA
KERETAPI BUKIT BENDERA
FERI (GEORGETOWN)

( BUTTERWORTH)
JAMBATAN PP

04-261 0058
04-828 8880
04-210 2363
04-310 2377
04-398 7419

STESEN KERETAPI BUTTERWORTH04-261 0290

PERSATUAN PERLINDUNGAN
KANAK-KANAK

CAP

BEFRIENDERS PENANG

PERPUSTAKAAN PP

04-829 4046

04-829 9511
04-281 5161
04-281 1108
04-229 8555

, Make Covid-19 Immunisation Programme a Success

€) penanglawancovidi19

& t.me/penanglawancovid19
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Nama Telefon
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' Kewarganegaraan
Ahmad Rizal Abd. 019 - 464 6696 X .
Hamid 1. Yeap Choon Keong Timur Laut Penyelia 013 - 449 0366
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2. K. Velan Barat Daya 018 -394 4537
Chee Yeeh Keen 019 - 455 7731
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Subramnian Nota:
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MBPP 2021 S S .
1
1
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Noor Azuawati Ahmad 018 - 965 4559 Singh ! and Muhamad Amir Irsyad Omar
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Women of
true gnt

uStory by Edmund Lee
=Pix by Law Suun Ting

EY have gone through
despairing moments and
sleepless nights, but for

three women, who later went
through divorce, they eventually
triumphed against all odds.

Putting the past behind them,
the three single mothers have
striven to move ahead for the
sake of their children.

The three women — Chan Ai
Tee, 42; Amidah Begum Mohd
Abdulla, 47; and Chong Saw Im,
47 — nevertheless were coura-
geous to speak out after recov-
ering their composure and self-
belief through the assistance
of Sungai Pinang assemblyman
Lim Siew Khim.

Just recently, Lim dropped by
their houses to donate some es-
sentials. Tears flowed from their
eyes when they described the
challenges they faced to Buletin
Mutiara.

Chan, a mother of three chil-
dren from 11 to 16 years old, is

glad she is divorced now.

“I moved to many places in
Penang and even escaped to
Cameron Highlands,” Chan,
who sells fried fritters near a
food court in Lorong Slim, said.

“Finally, with nowhere to go,
| decided to seek help from the
Women’s Centre for Change
(WCC). Fortunately, they helped
arrange a ‘protection home’ for
me to stay.

“Besides that, many doctors
and even Lim have assisted me
until now. | would like to thank
them for helping me all this
while. My three children have
also been assisted by Lim’s
team,” related Chan, who hails
from Nibong Tebal and is now
staying at Macallum Street.

Asked if she has any advice
for abused women, Chan said
they have to muster up the
courage to step out and seek
assistance.

Amidah Begum, who stays at
a rented flat unit in Jelutong, is
thankful to her family, Lim and
those good Samaritans who

1. Cara Pembayaran >

SUDAHKAH ANDA MENJELASKAN BAYARAN CUKAI TANAH/CUKAI PETAK?

i. Kaunter Pejabat Daerah & Tanah
- tunai
- kad kredit / kad debit

- cek/kiriman wang/kiriman wang pos dibayar atas nama “Pentadbir Tanah Daerah”
ii. Bayaran atas talian (online payment) — etanah.penang.gov.my
- caj perkhidmatan bagi kad debit sebanyak RM0.50 dan kad kredit 1.00% bagi setiap transaksi

< Pengemaskinian Nama, Alamat surat-menyurat di Bil

()

- Sistem PTGBIl (atas talian) - etanah.penang.gov.my
- Borang NA(2) - diperolehi di Kaunter Hasil Pejabat Daerah & Tanah/ Pejabat Tanah & Galian
- Dibahagian belakang bil cukai tanah/cukai petak

Cara Semak Akaun Cukai

- Semakan atas talian (online payment) — etanah.penang.gov.my
(dengan menggunakan NO KP / POLIS / TENTERA / NO. SYARIKAT)

< Pertanyaan ’( )

- Pejabat Daerah & Tanah Seberang Perai Utara - 04-577 6500 / 04-577 6618

- Pejabat Daerah & Tanah Seberang Perai Tengah - 04-548 8888 / 04-548 8915
- Pejabat Daerah & Tanah Seberang Perai Selatan - 04-585 7800 / 04-585 7851
- Pejabat Daerah & Tanah Daerah Timur Laut - 04-650 5344 / 04-650 5290

- Pejabat Daerah & Tanah Daerah Barat Daya - 04-868 9400 / 04-868 9455

- Pejabat Tanah dan Galian — 04- 650 5849 / 04- 650 5847

PEMAKLUMAN
RALAT: CAJ PERKHIDMATAN BAGI PEMBAYARAN ATAS TALIAN DI BIL CUKAI 2021

Caj perkhidmatan bagi pembayaran Cukai Tanah/Cukai Petak secara atas talian
di ebayar.penang.gov.my akan dikenakan bagi kad debit sebanyak RM0.50 dan
kad kredit 1.00% untuk setiap transaksi.

Sila abaikan ralat pada pernyataan “Caj perkhidmatan bagi kad debit dan kad
kredit adalah 1.00% bagi setiap transaksi pembayaran cukai secara atas talian”
yang tertera di belakang bil cukai Tahun 2021.
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Lim giving a bag of essential items to Chan at her stall inLorong Slim (left) and with

Amidah after visiting her in Jelutong.

have been assisting her till now.

She recalled it was a pain-
ful memory for her as she was
raising two children, now aged
12 and 18.

“It's very challenging but
| need to keep going for the
sake of my children. In fact, |
had almost attempted suicide
a few times!

“However thanks to Lim,
my neighbours and other kind
people, | have managed to
‘stand up’ and continue with
my life. Besides that, | am do-
ing social work to contribute
back to society,” said Amidah,
who was a Quality and Control
(QC) employee at a factory in

Bayan Lepas previously.

Meanwhile, a mother’s
love and sacrifices are best
exemplified by Chong while
looking after her only child,
who has cerebral palsy.

“My son had a high fever
while complaining of breath-
lessness when he was five. We
quickly sent him to hospital but
his heart beat had stopped for
16 minutes.

“The doctors tried their best
to resuscitate him and he was
saved after that. However, they
advised me that | need to shoul-
der the heavy responsibility of
taking care of my son.

“No matter what, | will take

[

care of my son properly. He is
always my baby!” said Chong,
who sells koay teow th'ng at a
coffee shop opposite her flats
unit in Perak Lane.

Lim saluted all the single
mothers for their selfless and
resolute determination.

“It's not an easy task, espe-
cially for single mothers, to run
their families. We can see that
they continue to hold on and
strive to sustain in any circum-
stances.

“Their determination to keep
on striving must be emulated by
all of us and they should be re-
spected for their efforts in rais-
ing their families,” she said.

Aid for wheelchair-bound single mom

LIFE is certainly hard for Gyatsri
Vangatraman, a 31-year-old sin-
gle mother-of- three.

She is not only wheelchair-
bound but has two other wheel-
chairbound persons in the family
whom she has to care for - her
sixyear-old son, Sachin Varma,
and her 60-year-old father, Van-
gatraman Padmanathan.

Sachin, who is diagnosed with
cerebral palsy, has outgrown his
wheelchair and Gyatsri had been
praying hard for a replacement
which she could not afford.

And when Batu Uban assem-
blyman A. Kumaresan arrived
with a new wheelchair, tears
welled up in her eyes that her
prayers were finally answered.

"I'm very grateful to YB Ku-
maresan for getting a new wheel-
chair for my son," Gyatsri said in
an interview with Buletin Mutiara
recently.

The wheelchair, Kumaresan
said, came from a good Samari-
tan, known as Bstagir a busi-
nessman.

Gyatsri's two other children
are Sanggit Varma, 12, and Sas-
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Life will be more comfortable for Gyatsri and her children
following the help from Kumaresan (left).

mita Varma, 10.

Before the lockdown, she op-
erated a food business but had
to give up as it was not doing
well during these trying times.

Gyatsri, who lives in Relau, is
also worried over her children’s
education because lessons are
conducted online as schools are
still closed.

They are lagging far behind as
they do not have a proper learn-
ing device to follow the online
classes.

“l would be grateful if anyone
can help my children get a smart
device to enable them to follow
their online classes without inter-
ruption,” added Gyatsri.

Meanwhile, Kumaresan said
he would assist Gyatsri if she
needed help to resume her food
business which was affected
due to the pandemic.

Those who wish to contribute
to Gyatsri's family can contact
the Batu Uban service centre at
017-277 0388



‘Huat kuih’ maker tums
hobby into business

uStory by Edmund Lee
=Pix by Muhamad Amir Irsyad Omar

not know about a well-known place for

its freshly steamed rice cakes or bet-
ter known as "huat kuih" in Hokkien.

It is in the Bandar Tasek Mutiara
residential area, about a 15-minute
drive from the seafood township of
Bukit Tambun.

As you are about to enter the terrace
house and meet its proprietor, a lovely
aroma of the cake wafts around the
premises and brings delight to the
noses.

In an interview with Buletin Mu-
tiara recently, Hng Hui Lin shared
her journey and passion for mak-
ing the traditional rice cakes that
are sought by devotees as altar
offerings during auspicious Chi-
nese celebrations.

Hng said "huat kuih" is offered
as gifts to the gods during impor-
tant festivals, namely Jade Emperor
Gods Festival, and when the Kitchen
God returns from heaven.

It is also offered during the first and
15th day of each month of the lunar
calendar.

"Huat" in Hokkien means prosper,
hence the cake symbolises prosperity.

So, the Chinese believe that by offer-
ing "huat kuih", good things will happen
to them.

Developing her interest in making
"huat kuih" back in 2014, Hng said she
could not believe that her hobby has now
turned out to be her passion.

“I learnt to make the rice cakes un-
der the guidance of a relative. Later on,
| posted my ‘achievements’ on social
media.

“Soon after discovering my capabili-
ties, | decided to go serious and venture
into business. | was also encouraged by
my family and friends.

“At the beginning, it was difficult but it
has since showed some results.

“I was able to produce a nice ‘huat
kuih’ after learning for months.

“I would say it's a tedious process
and you need patience and persever-
ance to succeed.

“Time is an important element as it
requires a few hours to complete the
baking process, depending on the size
of the ‘huat kuih’,” the housewife said.

As for the recipe, Hng said she uses
coconut milk, rice flour, sugar and coco-
nut wine.

“You need to have quality coconut
wine to come out with a tasty ‘huat kuih’.
| would usually order it from a supplier

IF you are not a local, you will probably
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importance as they must be up to a cer-
tain standard.

“We can’t downgrade the ingredients
to cut cost if we want to maintain the
quality,” she said.

Hng sells more than a thousand "huat
kuih" monthly.

When approaching the main Chinese
festivals, she can expect brisk business.

“I don’t have a store or shop but my
regular customers will contact me or
come to my house to place their orders.

“At least, | can earn an additional in-
come during this Covid-19 pandemic,
which has been hampering many busi-
nesses,” she added.

Bukit Tambun assemblyman Goh
Choon Aik, who was present, proposed
to the authorities to set up an online sys-
tem meant for home businesses.

“This is to assist some of these small
businesses during the pandemic. It is im-
portant to provide assistance during this
challenging period.

“Besides that, many businesses are
facing transportation or logistics issues
now as they cannot cross district or state
borders in this lockdown period. When
they use a transportation company to
distribute their products, they face high

3 3

AThe 'huat kuih'

that is ready to _a
. be sold to the
%; customers.

AThe process
of making
'huat kuih'
is tedious
and needs
patience.

in Selama,
Perak.

“Besides charges.
 that, the “Hence, | hope there will be a mecha-
selection of nism, led by the local authorities, to cre-

"‘W' ingredients is

ate a delivery system for them,” he said.
/" of paramount

Goh also noted that future business
models may no longer rely on physical
premises but rather on digjtal platforms.

Those interested to buy Hng's "huat
kuih" can contact her at 012-5575902
or 04-5882660.

Goh posing
for a photo
with Hng after
the interview
session.
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EN artistic gymnast
Jeremiah Loo Phay
Xing, 24, takes part in

the Tokyo Olympics (July 23-Aug
8), one person will definitely be
glued to the television watching
his performance.

Penang gymnastics coach
Foong Kok Seng, who first start-
ed coaching him when he was
seven years old, will be rooting
for him, of course. After all, he
had taken Jeremiah under his
wings for five to six years.

Jeremiah’s talent was obvi-
ous to all during his first Sukma
(Malaysia Games) when as a
12yearold, he was beating

Coach’s Olymp
dream fulfilled

even opponents as old as 21 to
finish fourth.

“When | first saw him, he was
a precocious child who could do
handstands at the age of six.
He also has good body posture.
| invited him to join his elder
brother and sister in our training
programme.

“| wished to see him take
part in the Olympics then be-
cause we have never reached
that level and we wanted to train
him up.

“His dad is also an exgym-
nast and it was very easy for us
to communicate. He gave us full
support.

“Sometimes, | trained him
one on one. It could be boring
but | wanted to instil in him a
desire to win. And you can see
that streak in his character.
Even after losing in a competi-
tion, he would really cry and ask
for more training. Other times,
he would ask to quit because
he felt he was a victim of unfair
judging,” Foong recalled.

In moments like this, the mo-
rale support from his parents,
Loo Keh Hoon and Shirley Lee,
and siblings, Jeremy and Jere-
lyn, was crucial.

Asked about Jeremiah’s
Olympic medal hopes, Foong

Drive-thru service at Batu Lancang food complex

THE Batu Lancang food court
operators have introduced a
drive-thru service to help re-
vive their businesses after
seeing a drastic drop in the
number of footfalls.

One of the stall operators,
Goh Kok Joo, 39, said custom-
ers were afraid to visit the place
after the food complex was shut
for almost two weeks following
the detection of Covid-19 cases
among its traders last month.

“Our business has dropped
by 80% since the reopening of
the food court as people are
still afraid to come here. And it
is a double blow for us when the
full lockdown was implemented
following that.

“The idea to come up with
the drivethru service struck
me when | saw the hawkers
daily sitting down for almost two
hours doing nothing.

“| decided to use my existing
online platform for food delivery
which | had launched during the
movement control order (MCO
1.0) to promote the drive-thru
initiative to the public,” Goh
told Buletin Mutiara on June 18.

Goh, who also helps to coor-
dinate the drive-thru orders for
his fellow hawker friends, said
the Batu Lancang food court
has four pick-up points.

“There are 25 hawkers who
have joined me for the drive-th-
ru service, and we have put up
the signboards to notify the cus-
tomers on the pick-up points,”
added Goh, who has been sell-

ing “kuih pau” at the food court
for the past two years.

Those who would like to opt
for the drive-thru service can
contact him at 017-559 6026
or 011-6234 6218 or visit
http://bit.ly/blfoodcourt

Yeap Poh Beng, 52, the op-
erator of a coffee stall, said her
customers were happy with the
drive-thru service she was pro-
viding on her own platform as it
was hassle-free.

“Customers find it to be more
convenient and safer as they
can minimise physical contact
with people at public places.

“We will send them our
menu when they contact us.
Then once they get back to us
with the orders, we will make
the necessary arrangement for
them to get their food at our
pick-up point.

“My daughter (Khor Ruh
Tyng) is the one who manag-
es the orders and she can be
contacted at 016411 4770 or

{ to his customers
wh|Ie Ong|(left)s
Iooks ion*

012-428 6952.

“l also ventured into online
food delivery service when the
first MCO was implemented,”
said Yeap.

Mee goreng stall operator
Mohd Syafig Mohd Sarif, 31,
said the drive-thru service was
well-received by his regular
customers.

“The business was badly
affected after the food com-
plex resumed business on
May 30, but it is now slowly
picking up.

“The drive-thru service is re-
ceiving decent response from
our customers. We are seeing
an increase of 10% in our busi-
ness now,” said Syafiq who al-
so provides online food delivery
service via DeliverEat.

Meanwhile, Batu Lancang
assemblyman Ong Ah Teong
said it would take a while for
people to have confidence to
visit any place that has report-
ed Covid-19 cases.

Foong (left), who was then the Malaysian team manager,
congratulating Jeremiah after his all-round victory in the

2019 Singapore Open.

said it would be a great achieve-
ment if he could qualify for the
final round.

“As a matter of fact, there are
many classy competitors who
can perform with a higher de-
gree of difficulty than Jeremiah.

“He is the second Malay-
sian man after Ng Shu Wai to
qualify for the Olympics artistic
gymnastics. He will be the first

Malaysian if he can get into the
final round.

“I have advised him not to be
stressed and to just go in and
have fun.

“l have also advised him to
continue participating after the
Olympics, at least for another
two years and eye the Asian
Games and the Commonwealth
Games,” Foong said.

Climate change resilience
tops MBSP survey

CLIMATE change resilience
for sustainable development
tops the wish list for respon-
dents in the Seberang Pe-
rai City Council (MBSP) 2022
Budget survey.

MBSP mayor Datuk Rozali
Mohamud said the city coun-
cil's 2022 Budget survey was
conducted online this year in
view of the Covid-19 situation.

“A total of 6,958 Seberang
Perai folk took part in the online
survey from Feb 26 until April
14 and they selected six core
priorities.

“Of the respondents, 65.1%
wanted the city council to give
the highest priority to climate
change resilience.

“Then, 52.8% of the votes
were for the development of the
circular economy through clean-
liness and greenery as the sec-
ond highest priority.

“Next, transportation and
green corridor got 51.3% of the
votes while green space and
maintenance of public places
got 50.7% of the votes.

“Meanwhile, sustainable use
of energy and ensuring the abili-
ty of home ownership to improve
quality of life received 47% and
43.2% of votes respectively,”
Rozali said when he announced
the survey results in his speech
at a town hall budget dialogue
session at the MBSP headquar-

ters in Bandar Perda, Bukit Mer-
tajam on June 18.

The town hall session was
broadcast live through MBSP
Facebook page.

According to Rozali, the MB-
SP budget allocation for next
year would be apportioned
based on the results of the
survey.

He also thanked the respon-
dents for their valuable feed-
back.

“l am also glad that the
number of respondents has in-
creased by 2,384 from 4,574
last year.

“Males made up 76.7% of
the respondents this year while
the remaining were females.

“Of the respondents, 1.2%
came from the 20 years and be-
low category, 56.5% from 21 to
39 age group, 40.6% from 40
to 50 age group and 1.7% from
above 60.

“However, people with dis-
abilities numbered 56 or just
0.8% of the respondents,” he
added.

Rozali also said 97.7% of re-
spondents in the survey gave
the thumbs-up for MBSP’s ser-
vices.

“But still, there were 2.3% of
the respondents who are not
satisfied. And we will not over-
look this matter as we try to
improve our services,” he said.
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Donations made payable to:
EDEN HANDICAP SERVICE CENTRE BHD

9

BANK ACCOUNT: o

CIMB 8003857542

Kindly WhatsApp your bank-in slip to
013-488 1954 (Madelene) or email to
edenhde@yahoo.com for an official receipt.

THANK YOU VERY MUCH

@ 013-4881954 () edenhandicap.org
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