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Investment cham

\ Renang tops approved manufacturing investments in 2021 with RM76.

_
uStory by K.H. Ong & Edmund Lee

WHOPPING RM76.2 billion!

A::lat was the total approved

anufacturing investments Pen-

ang achieved in 2021, smashing its

previous record of RM16.9 billion set
in 2019.

It may be the second smallest state
in Malaysia but Penang has once again
punched above its weight when it
comes to attracting investments.

Its 2021 approved manufacturing in-
vestments actually surged 440% year-
onyear, driven mainly by the existing
investors’ reinvestments into the state
even as the Covid-19 pandemic was
disrupting many industries.

The Penang 2021 record significant-
ly outpaced the past performances,
exceeding the cumulative investments
garnered from 2012 to 2020 (RM73.1
billion).

According to data from the Malay-
sian Investment Development Authority
(Mida), Penang’s investment inflows in
2021 involved 111 projects.

Overall, Penang’s RM76.2 billion ap-
proved manufacturing investments in
2021 accounted for 39% of the coun-
try’s total.

It topped the nation’s contribution
list, followed by Kedah (RM66.2 bil-
lion), Pahang (RM10.5 billion), Selangor
(RM7.5 billion) and Johor (RM7 billion).

In particular, foreign direct invest-
ments (FDI) contributed 98% of Pen-
ang’s approved manufacturing invest-
ments or RM74.4 billion (year-on-year:
+606%), making Penang the highest
manufacturing FDI recipient in Malay-
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sia and capturing 41% of the country’s
said total FDI during the period.

Notable 2021 FDI in Penang in-
cluded projects from Intel Electron-
ics and Ibiden Electronics, while the
projects from domestic direct invest-
ments (DDI) included Greatech Inte-
gration, among others.

The record shows that the Penang
government, led by Chief Minister Chow
Kon Yeow, does not sit on its laurels.

Chow said the investments are

o

Chow Kon Yeow () ()@

expected to generate tremendous
supply chain localisation opportuni-
ties, which bode well for homegrown
companies as well as further cement
Penang’s penetration into the global
value chain.

“The Covid-19 pandemic did not put
Penang’s industry on the backburner.
Instead, we continue to excel in our
key promoted sectors, namely Electri-
cal & Electronics, Machinery & Equip-
ment, Medical Technology and other

Zb;
advanced areas.

“I am confident of Penang’s robust
industry ecosystem and strong tal-
ent pool, enabling the companies to
achieve supply chain resiliency and op-
erational advantage.

“This is especially critical to cushion
the impact brought by the global sup-
ply chain disruptions and reconfigura-
tions,” Chow said in a statement re-
leased by InvestPenang recently.

Chow continued: “We would like
to express our deepest appreciation
to all the investors who have contin-
ued to put their trust and confidence
in the state.

“I wish to convey the state’s appre-
ciation to Mida and InvestPenang for
their strong collaboration in securing
and facilitating these investments.

“We are looking forward to strength-
ening the partnership with the federal
government in attracting more high-
quality investments into the state.”

Because of the extensive invest-
ments by global top-notch companies
in Penang, the state has a lot of job
opportunities to offer.

Going forward, Chow has urged tal-
ents with various expertise to explore
job opportunities in the state.

“Penang is known as one of the
most livable places in the country, un-
derpinned by its well-balanced work-live-
play lifestyle. The state also empha-
sises its initiatives that gear towards
building a green and smart state.

“We welcome all talents to come to
Penang and build your career here.

*Turn to pg 2




Industry players laud
state’s achievements

uStory by Edmund Lee

ECORDS are made to
R be broken. And each

time a record is bro-
ken, there is usually an air of
euphoria.

Penang too experienced this
feeling of elation when it scored
an astounding feat by achiev-
ing a record RM76.2 billion in
approved manufacturing invest-
ments in 2021.

Besides this remarkable
achievement that was an-
nounced by the Malaysian In-
vestment Development Author-
ity (Mida) recently, Penang also
became the nation’s highest
manufacturing foreign direct in-
vestment (FDI) recipient in Ma-
laysia.

Buletin Mutiara spoke to a few
industry players for their views
on Penang’s performance, posi-
tion and future prospects.

Below are their views:

Datuk Lee Teong Li, Federa-

turers, Penang chairman:
Penang is of-
ten dubbed the
Silicon Valley of
the East due to
its strong and
vibrant electri-
cal and elec-
tronics  (E&E)
ecosystem. :
Many foreign and local inves-
tors are keen to set up their
establishments in Penang be-
cause of its infrastructure and
conducive semiconductor envi-
ronment in the northern hub.
The E&E sector continues
to excel with the adoption of
advanced technology and this
has created opportunities for
other multinational corporations
(MNCs) to venture into the state.
The supply chain support
and other tooling materials are
conducive to attract high-quality
investments into Penang.
Penang’s  industrialisation
journey for the past 50 years

and E&E industries remain as
the state’s strong investors’ at-
tractions.

Datuk Seri Wong Siew Hai,
Malaysian Semiconductor
Industry Association presi-
dent:

It was a :
remarkable w
achievement | .
for Penang
when the
news was an-
nounced by
Mida on March
8. | would say
it is a great testament that Pen-
ang is a choice of location for
many investors.

This shows the state is
faring well amid the pandem-
ic and is looking to achieve
more achievements.

The vibrant E&E ecosys-
tem has prompted many
investors to invest in the
state. Besides that, many
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State determined to become high-income economy

*from pg 1

“And we are determined to
propel Penang to a high-income
economy, driven by digjtalisa-
tion, sustained excellence and
innovation,” he stressed.

Datuk Seri Lee Kah Choon,
the special investment ad-
viser to the Chief Minister
of Penang, foresees that
most of the investments for
Penang in 2022 would come
from local expansion.

“For 2022, we are looking at

a vibrant expansion mode rath-
er than new investments (FDI)
to come in for a few reasons.

“One of them is because of
the pandemic. We still need
time to recover.

“l don't foresee new direct
investments into Penang. It is
going to be driven by the expan-
sion of the companies which
are already here,” Lee said.

Penang is celebrating its
50th anniversary of its industri-
alisation this year.

InvestPenang and Pen-

ang Development Corpora-
tion, two of the state’s main
agencies for promoting in-
vestments and growth, have
been appointed to plan and
coordinate a year-long cel-
ebration to showcase Pen-
ang’s transformation journey
over the past 50 years.

The celebration is not only
about the past but it also em-
braces the tagline, "50 Years
of Excellence and Beyond" to
show the state's determination
to move forward.

with the state government as
their concerns and views are
taken into account.

Chief Minister Chow Kon
Yeow is also willing to look
into matters raised by indus-
try players and solutions are
provided as well.

Overall, the semiconductor
industry will continue to grow
as | foresee many other inves-
tors will join the E&E ecosys-
tem here.

It will be an exciting industri-
alisation journey that everyone
will look forward to.

Datuk Finn Choong, Penang
Chinese Chamber of Com-
merce vice-president:
| applaud
the state’s ac-
complishment
for bringing in -
a huge chunk
of invest-
ments into
the country.
Penang is a place which
is always well known for its
E&E multinational corpora-
tion (MNCs). They have been
around for several decades.
The state MNCs' fundamen-
tals were strong way back dur-
ing the tenure of former Chief
Minister Tun Dr Lim Chong Eu
Numerous corporations

—

.
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have envisioned the booming
of E&E sector, which contin-
ues to grow to greater heights.

The demands for life sci-
ences, Internet of Things (loT),
5G network, and semiconduc-
tor chips have attracted keen
interest from many investors.

It is a way forward now for
Penang.

Francis Wong, Small and Me-
dium-sized Enterprises As-
sociation of Seberang Perai
president:

| fully wel-
come the
brilliant
achievement
of Penang
for  topping
the list of to-
tal approved
manufacturing investments.

The state government’s
proactive approach coupled
with its high-quality labour
market are the main reasons
for attracting investors.

We can gain a lot from this
high investment volume and
we hope that 2022 will be
another great year ahead.

Every sector is gaining
benefits from this perfor-
mance, and a better eco-
nomic outlook is on the
cards.

Taking SpaceTech sector
to greater heights

THE Penang government has
set its eyes on growing the
SpaceTech sector, following
the setting up of the Malaysia
SpaceTech-Hub.

Nine Penangbased electri-
cal and electronics (E&E) com-
panies and AngkasaX inked a
Memorandum of Understanding
(MoU) to set up the Malaysia
SpaceTech-Hub.

The companies will form the
backbone of SpaceTech in the
country and will be working
closely with Angkasa-X to devel-
op and enhance the SpaceTech
ecosystem.

The E&E companies that
have signed with Angkasa-X are
Swift Bridge Technologies Sdn
Bhd, Cortex Robotics Sdn Bhd,
MechModule Technology Sdn
Bhd, Lingtec Instruments Sdn
Bhd, HP Malaysia Manufactur-
ing, GSH Precision Technology,
AzPower Sdn Bhd, Texchem (M)
Sdn Bhd, and LBSB Sdn Bhd.

Chief Minister Chow Kon
Yeow said the collaboration be-
tween Angkasa-X and the nine
companies would spur more op-

portunities for the local industry
to excel.

“Penang’'s E&E companies
are ready to upgrade them-
selves and venture into the
SpaceTech sector.

“We take pride in this
achievement, which is in line
with our Penang2030 vision.
We aim at providing more qual-
ity jobs for the people to rise
up the value chain,” he said.

Chow said the SpaceTech
sector offers new opportuni-
ties yet to be explored by local
companies.

“You will never know, perhaps
one day we could play a niche
role in the region or even the
world,” he said in his speech be-
fore witnessing the MoU signing
ceremony in Komtar on Feb 21.

Among those present were
Angkasa-X chairman Dr Sean
Seah, senior representatives
from Malaysian Space Agency
(MYSA), Malaysia Digital Econo-
my Corp (MDEC), Malaysian In-
vestment Development Author-
ity (Mida) and Universiti Sains
Malaysia (USM)



uStory by Christopher Tan
=Pix by Alissala Thian

MERE nine months af

A'éer starting operations in

enang, StarFive Technol-

ogy Malaysia is planning to ex-
pand its footprint in the state.

StarFive Technology is the
leader of RISCV technology
and ecosystem development in
China.

Established in May last year,
StarFive Technology Malaysia
is now based in GBS@Mayang,
Penang.

Chief Minister Chow Kon
Yeow was pleased to witness
StarFive Technology’s expan-
sion plan in Penang.

StarFive Technology Malaysia
vice-president and general man-
ager Ong Chin Hu said StarFive
Technology would continue to
invest an additional RM250 mil-
lion to expand StarFive Technol-
ogy Malaysia's design centre
as a world-class innovation hub
over the next five years.

“I would like to take this op-
portunity to thank the Penang
government, InvestPenang, Ma-
laysia Digital Economy Corpora-
tion (MDEC) and Penang Devel
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Top company
expands in

Penang

opment Corporation (PDC) for
the support in successfully set-
ting up our first Southeast Asia
StarFive Technology office in
Penang,” Ong said in his speech
when announcing the establish-
ment of StarFive Technology's
first Southeast Asia design cen-
tre in Penang on Feb 19.

Ong said talent availability
was the key factor in the com-
pany’s decision to expand in
Penang.

“Penang is a very unique
state and is known as the Silicon
Valley of the East. Penang and
Malaysia have the most concen-
trated integrated circuit (IC) de-
sign and software development
engineers in Southeast Asia.

“That was the reason why
Penang was chosen as the loca-

tion for us to invest.

“We plan to grow our team
over the next five years. The
majority of our funding (invest-
ment) will be on human capital
development,” he said.

Chow congratulated StarFive
Technology Malaysia for its plan
to expand in Penang over the
next five years.

“Penang constantly places
itself at the forefront of innova-
tion, underpinned by 50 years
of sustained excellence.

“Our conducive environment
has undoubtedly created an
avenue for companies and the
people to progress.

“One of our top priorities is to
attract companies that focus on
R&D-intensive activities.

“We aim at enabling the state
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to be positioned as a global in-
novation hub,” Chow said in his
speech.

He stated that the manu-
facturing and services sectors
were the two twin engines of
growth for Penang.

“In 2020, the manufac-
turing industry contributed
45% of the state’s GDP while
the services industry made
up close to 50% of the total
amount,” Chow said, adding
Penang is dubbed as the tal-
ent magnet in the northern
region.

Datuk Seri Lee Kah Choon,
who is the special investment
adviser to the Penang Chief
Minister, said Penang would be
celebrating its golden jubilee of
industrialisation this year.

“We have developed quite a
strong infrastructure, as much
as the electrical and electronic
(E&E) industry is concerned,
over the past 50 years.

“For the past 50 years, we
have developed the ‘hard-
ware’. Going forward, we are
moving towards the develop-
ment of the ‘hardware and
software’ to build a new future
for Penang.

“The IC design is critical
for us to move to the ‘softer
part of the hardware’ that we
have,” he said.

Chinese Consul-General
in Penang Lu Shiwei said the
Covid-19 pandemic had not
stopped Chinese enterprises
from investing in the consular
district.
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Fusionex is
platinum

sponsor for
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ULTI-award-winning
company  Fusionex
has stepped forward

to be a platinum sponsor
for the upcoming World Con-
gress on Information Tech-
nology 2022 (WCIT2022),
which will be held in Penang.

The data technology pro-
vider has pledged to provide
an end-to-end WCIT2022
online platform and appli-
cation, which will feature a
comprehensive system to
manage delegate registra-
tion, payment gateways,
online event management,
business lead-retrieval,
business matching, onsite

WCIT2022

check-ins, and others.

The sponsorship by a plat-
inum sponsor is over RM1.5
million.

Fusionex Group chief exec-
utive officer Datuk Seri lvan
Teh said Fusionex is Malay-
sia's homegrown brand.

“We have offices in many
countries. So, when this in-
ternational event is held in
Penang, Malaysia, we are
very excited to be part of it.

“When the National Tech
Association of  Malaysia
(Pikom) approached us to be a
sponsor, we stepped forward
without hesitation. We want
to see this event succeed!”
Teh told Buletin Mutiara after
attending the third WCIT2022
steering committee meeting
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Chow (centre), together with (from left) state executive council member Zairil Khir
Johari, Seah, Teh and state executive council member Jagdeep Singh Deo in a group
photo during the mock cheque presentation ceremony.

in Komtar recently.

Pikom is the organiser of
WCIT2022.

WCIT is known as the
Olympics of the world’s in-
formation technology confer-
ences.

WCIT2022 Malaysia is set
to be the gateway to South-
east Asia while connecting
the world. It is a definitive
global event for technology
businesses.

The 26th edition of the
WCIT will be held in Penang
from Sept 13 to 15. It prom-
ises a power-packed three-
day event showcasing the
future of technology across
various sectors including ed-
ucation, health and lifestyle,
food, cybersecurity, agricul-

ture, entrepreneurship, and
others.

Another main feature of
WCIT2022 is the 10-day Pen-
ang Techfest, which will take
place from Sept 8 to 18.

Penang Techfest will fea-
ture headlines that include
5G zone with autonomous
vehicle testing, street eS-
ports, HealthTech, smart
cities, SpaceTech, and the
multiverse.

Teh said Fusionex aimed at
making the whole WCIT2022
experience as seamless as
possible with their online
platform.

Chief Minister Chow Kon
Yeow said the sponsorship
by Fusionex could not have
come at a better time.
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“This year marks the 50th
anniversary of Penang cel-
ebrating its industrialisation
journey.

“We are thrilled that WCIT
2022 will not only take
place in Penang but is be-
ing backed by the largest Big
Data Analytics company and
a market leader in Asean,”
he said.

Pikom chief executive of-
ficer Ong Kian Yew said the
online platform was planned
to be in two parts — the web-
site and an app.

“The full website portal
will include delegate regis-
tration, streaming services,
and others.

“The delegates can down-
load the app and check in
conferences,” he said in
general, adding that ideas
to include special deals and
tourist attractions were be-
ing considered.

Pikom chairman Dr Sean
Seah said the WCIT2022
looked promising as com-
pared to two years ago.

“We were supposed to
organize the WCIT in 2020,
however, we had no choice
but to postpone it due to
the Covid-19 pandemic. The
situation was different then
as there were many uncer-
tainties and the number of
cases was high.

“There is no plan to post-
pone the WCIT this year. And
we believe that WCIT2022
will be bigger than WCIT2021
Bangladesh,” he said.

Seah, who is also the
World Innovation, Technol-
ogy and Services Alliance
(Witsa) deputy chairman,
said Pikom would be promot-
ing the WCIT2022 Malaysia
to the association members
and welcoming them to visit
Penang.

“We are targeting about
4,000 virtual and physical
visitors,” he said.
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TIE Penang government
plans to attract 50 digi-
tal companies and cre-
ate 2,000 high-income jobs
in the next three years via the
newly-launched Creative Digital
District (CD2) or CD Square in
George Town.

Chief Minister Chow Kon
Yeow hopes these compa-
nies would invest, set up
their operations, and serve
as the anchors of the digital
ecosystem in CD2.

“We hope to welcome
more companies to be part
of this ecosystem in the fu-
ture as digitalisation has now
become an important aspect
in our daily lives.

“We were developing the
manufacturing industry in the
past, and we are now trying to
rope in the electrical and elec-
tronics (E&E) companies in the

N MUTIAR] APR|L1—15,2022;,,§’

Transforming state’s
digital landscalit g

state to be part of our digjtali-
sation efforts.

“We want to use E&E com-
panies to build a digitalisa-
tion path.

“In terms of creative econo-
my, the George Town Festival,
led by Penang Tourism and Cre-
ative Economy Committee (PET-
ACE), has become a renowned
annual event showcasing our
talent in creative arts.

“In fact, CD Square is proud
to have eight companies that
have expressed their commit-
ment to establish a centre in
Penang. They are AngkasaX,
BlueSkies, Censof, CTAPPS,
Finexus, Karuna Sarawak, Se-
curemetrics, and TriAset.

“Bringing the creative and
digital communities together
will result in a thriving innovative
ecosystem,” Chow said after
launching the Creative Digital
District at UAB Building in China
Street Ghaut on Feb 25.

The launch was also

streamed live on Digital Pen-
ang’s Facebook page.

CD2 spans about 114 acres
along Weld Quay-Light Street-
Jalan Masjid Kapitan Keling-
Acheh Street.

Chow also took his time to
visit the exhibition by several
digital start-ups and the creative
showcase by local artists.

Also present during the
launch were state Local Govern-
ment, Housing, Town and Coun-

_ g
t’-a
try Planning Committee chair-
man Jagdeep Singh Deo, state
Infrastructure and Transport
Committee chairman Zairil Khir
Johari, state Domestic, Interna-
tional Trade, Consumer Affairs
and Entrepreneurship Develop-
ment Committee chairman Da-
tuk Abdul Halim Hussain, state
Tourism and Creative Economy
Committee chairman Yeoh
Soon Hin, Penang Institute ex-
ecutive director Datuk Dr Ooi

NEWS“E

Chow showing
he is rather deft
at gaming after
launching the
Creative Digital
District.

Kee Beng, Digital Penang chief
executive officer Tony Yeoh,
Think City programme director
Dr Matt Benson and WOU vice-
chancellor Prof Dr Lily Chan.

On the Covid-19 situation,
Chow said admissions to the
Intensive Care Unit (ICU) were
still under control as of now.

“I hope everyone remains
vigilant and adheres to stan-
dard operating procedures
(SOPs),” he said.
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* Bebanan Tanah
= Jumlah Baki Unit
* Harga Minimum
* Harga Maksimum
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Nama ADUN No Tel/ No Faks

N.26 PADANG KOTA
YAB Chow Kon Yeow
chowkonyeow@penang.gov.my

ET 04-2260218
04 -226 0218

N.03 PINANG TUNGGAL
YB Dato’ Ir. Ahmad Zakiyuddin Abdul

NAMA ADUN

N.38 BAYAN LEPAS
YB Azrul Mahathir Aziz

ambasegaria.aam@gmail.com

__/,l

No Tel/ No Faks

T) 04 - 649 3976
F) 04 - 649 3976

APRIL 1— 15,2022

‘ NAMA ADUN PEMBANGKANG

No Tel/ No Faks

N.39 PULAU BETONG

N.01 PENAGA
YB Ustaz Yusni Mat Piah (M)
N.02 BERTAM {T) 013 - 430 6400

YB Khalig Mehtab Mohd. Ishaq

P) 04-576 7606

N.22 TANJONG BUNGA
YB Zairil Khir Johari

(T) 04 - 890 3866

T) 04 - 575 6526 . .
B eie H R YB Haiii Mohd. Tuah lsmail (T) 04 - 866 0214 N.04 PERMATANG BERANGAN
N.16 PERAI
YB Prof. Dr. P. Ramasamy T) 04 - 383 9131 N.05 SUNGAI DUA )
ramasamy@penang.gov.my SF% 04 - 3839131 YB Muhamad Yusoff Mohd. Noor
N.10 SEBERANG JAYA T) 04 - 548 4541
N.07 SUNGAI PUYU ‘
YB Phoe Baon Poh (T) 04 -262 0860 YB Dr. Afif Bahardin H 04 - 548 4541
h npoh nan v.my: 012 - 480 5495
pheeboonpoh@yahoo.com (F) 04-2618745 %221 ISQJ#%AI r»]GfCHEH m
ulkifli lorahim
N.12 PENANTI n21adunsgacheh@gmail.com
YB Dr. Norlela Ariffin, ST% 04 - 538 2871
norlela.arifin@gmail.com F) 04 - 538 4871 N.40 TELUK BAHANG
?g]éﬁADAE'G LALANG o 530 3028 YB Zolkifly Md. Lazim M
ong Eng -
chong.eng@penang.gov.my SF% 04 - 530 3028 PEGAWAI PENYELARAS KADUN No Tel/ No Faks
N.29 DATO’ KERAMAT 2 N.01 PENAGA
was | (8% 0 || AdgselERNS o ey~ i
in nan vV.m - 04 - 642 7777 qailgarawas4@yanoo.com
N.37 BATU MAUNG DAP PENANG HQ T) 04 - 228 8482
) i i i - N.04 PERMATANG BERANGAN
YB %(;Eﬁl I—rgﬁojlfﬁbg@%l |—r|1?“5r.] HL;;SOIn EB (C))jf - 2%2 ]]ii% dappg@streamyx.com {F; 04 -228 8514 I’,\),\Oolrf\edk@TQLrjﬁgrcﬁc\)?g Rahman (T) 019 - 415 3850
pusalkhidriaindZe gl com j gmail.
N.08 BAGAN JERMAL
YB Soon Lip Chee (T) 04 -331 0163 PKR PENANG HQ (T) 04-3970115 N.05 SUNGAI DUA

Muhammad Fitri Termizi

: Ay (T)0O11-31127702
fitritermizi@amanah.org.my

N.34 PAYA TERUBONG
YB Yeoh Soon Hin

T) 04 - 827 8868
F) 04 - 827 8868

N.28 KOMTAR
YB Teh Lai Heng
komtar@dappg.org

T) 04 - 227 7068
F) 04 - 227 7068

N.0é TELOK AYER TAWAR
YB Mustafa Kamal
mustafakamal.mkba@gmail.com

(T) 04 - 351 1732

N.09 BAGAN DALAM
YB Satees A/L Muniandy
n%.bagandalam@gmail.com

(T) 04 - 305 4962

N.11 PERMATANG PASIR
YB Muhammad Faiz Bin Fadzil
faizfadzilamanah@gmail.com

(T) 04 - 521 1106

N.13 BERAPIT
YB Heng Lee Lee
berapit@dappg.org

ET 017 - 813 3509
04 - 540 0006

N.14 MACHANG BUBOK
YB Lee Khai Loon
kllee78@gmail.com

ST% 013-399 0519
F) 04-551 1442

N.17 BUKIT TENGAH
YB Gooi Hsiao-Leung
gooihsiaoleung@penang.gov.my

T) 04 - 507 5001
F) 04 - 507 5001

N.18 BUKIT TAMBUN
YB Goh Choon Aik

T) 04 - 502 5818
F) 04 - 506 2138

N.19 JAWI
YB H'ng Mooi Lye
jawi@dappg.org

T) 04-594 1163
F) 04 - 594 3163

N.20 SUNGAI BAKAP
YB Dr. Amar Pritpal Abdullah
ybadunsungaibakapn20@gmail.com

(T)

N.23 AIR PUTIH
YB Lim Guan Eng

limguaneng@penang.gov.my

(T) 04 - 829 0614

Talian Kecemasan & Perkhidmatan Awam

POLIS, AMBULANS, BOMBA 999

& PENYELAMAT

DIREKTORI TELEFON 103
OPERATOR ANTARABANGSA 101
HOTLINE MBPP 04-263 7637
ANGKATAN PERTAHANAN AWAM  04-228 9012
BIRO PENGADUAN AWAM 04-263 6893
SEKRETARIAT KERAJAAN NEGERI 04-262 1957
PBA (PUSAT PANGGILAN 24 JAM)  04-255 8255
KASTAM 04-262 2300
IMIGRESEN 04-250 3419

WCC (Women's Centre for Change) 04-228 0342
Pusat Perkhidmatan Wanita (Seberang)04-398 8340

EPF
SOCSO

04-226 1000
04-238 9888

JPJ 04-656 4131
04-398 8809

JABATAN PENDAFTARAN 04-226 5161

PENANG GLOBAL TOURISM (PGT) 04-263 1166

TOURISM MALAYSIA 04-261 0058
KERETAPI BUKIT BENDERA 04-828 8880
FERI (GEORGETOWN) 04-210 2363

( BUTTERWORTH) 04-310 2377
JAMBATAN PP 04-398 7419

STESEN KERETAPI BUTTERWORTHO04-261 0290

PERSATUAN PERLINDUNGAN
KANAK-KANAK
CAP 04-829 9511

04-829 4046

BEFRIENDERS PENANG 04-281 5161
04-281 1108
PERPUSTAKAAN PP 04-229 8555

@ Make Covid-19 Immunisation Programme a Success

N.24 KEBUN BUNGA
YB Jason Ong Khan Lee
kebunbunga24@gmail.com

T) 04 - 826 5451
F) 04 - 826 5451

N.25 PULAU TIKUS
YB Lee Chun Kit
pulautikuskadun@gmail.com

(T) 04 - 228 5298
016 - 6912548
016 - 4152548

N.27 PENGKALAN KOTA
YB Gooi Zi Sen
pengkalankota@dappg.org

T) 04 - 250 1522
04 -250 1523

N.30 SUNGAI PINANG
YB Lim Siew Khim
limsiewkhim@penang.gov.my

T) 04 - 657 6630
F) 04 - 658 6630

N.31 BATU LANCANG
YB Ong Ah Teong
batulancang@dappg.org

T) 04 - 280 4411
F) 04 - 280 4422

N.32 SERI DELIMA
YB Syerleena Abdul Rashid
32seridelima@gmail.com

T) 04 - 659 5611
F) 04 - 659 5611

N.33 AIR ITAM
YB Joseph Ng Soon Siang
agirtam@dappg.org

(T) 04 - 829 9143

N.35 BATU UBAN
YB Kumaresan A/L Aramugam
kumar.harapan35@gmail.com

T) 04 - 668 1062
F) 04 - 668 1062

N.36 PANTAI JEREJAK
YB Datuk Seri Saifuddin Nasution Ismail

T) 04 - 293 7545
F) 04 - 293 7546

€ renanglawancovid19
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MBSP 2022
Nama Telefon
Bil. Nama Daerah Pejabat / Unit No. Telefon
NS Bam el 7595 Kewarganegaraan
Ahmad Rizal Abd. 019 - 464 6696 . .
Hamid 1. Yeap Choon Keong Timur Laut Penyelia 013 - 449 0366
Bahagian
Ahmad Tarmizi Jusoh 012 - 487 7575 Kewarganegaraan
2. K. Velan Barat Daya 018 - 394 4537
Anuar Yusoff 016 - 461 6390
04 -507 5390 ] _
3. Lim Zheng Han Seberang Perai ) ) 011 - 1244 7167
Utara Pejabat Bahagian
Chee Yeeh Keen 019 - 455 7731 Kewarganegaraan Pulau Pinang,
] ] Tingkat 46, KOMTAR
4. K. Nirmala Seberang Perai 017 -572 0272
Cheen Goon Hooi 012 - 4020923 Tengah 04 - 650 5105
5. K. Viknesh Prabu Seberang Perai 012 - 693 4786
David Marshel a/I 019 - 412 3397 Selatan
Pakianathan 04 - 399 6689
Delakan a/l Ratha 012 - 584 4437 Nota:
Krisnak Orang awam dipohon menghubungi Pegawai-Pegawai Pembantu Kewarganegaraan untuk menetapkan temujanji masing-masing.
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MBPP 2022 B -
1
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MBPP 04 - 259 2020 !
! Editors :
Heng Yeh Shiuan 016 - 261 2460 Abdul Latif Mohamad 012 - 248 5016 ! Christopher Tan (English)
1 Tan Kean Ming (Chinese)
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Jeffery Koay Kai Chin 013 - 521 2868 - - :
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Towards betterwo rkfe rce
skills in tourism'industiysm«g

=Story by Tanushalini Morot-
er and Riadz Akmal

=Pix by Adleena Rahayu
Ahmad Radzi

E upscaling and rescal-

I ing of the workforce is

important especially for

those in the tourism industry,

says Penang Tourism and Cre-

ative Economy Commitee chair-
man Yeoh Soon Hin.

Yeoh said this after witness-
ing the signing of a Memoran-
dum of Understanding (MoU)
between Sentral Education Sdn
Bhd (SENTRAL College Penang)
and Malaysian Women Tourist
Guides Association (MWTGA)
on Feb 21.

“I am delighted to see the
collaboration between Sentral
Education Sdn Bhd and MWT-
GA which would benefit tour
guides, the tourism sector and
Penang as a whole.

“This initiative is congruent
with our efforts as it does not
only focus on conserving and
creating jobs but also helps to
enhance the industry.

“The reskilling and upskilling
of the existing tour guides to
become specialty guides such
as gastronomy, eco-snorkelling
and virtual heritage guides will
enliven their roles.

“Petace (Penang state exco
for Tourism and Creative Econ-
omy) office supports this ini-
tiative and is ready to provide
assistance in whichever way is
possible,” he said.

Yeoh added the tourism in-
dustry needs to be accelerated
to another height to ensure that
it can compete with other coun-
tries in the region.

“Therefore, we need to make
sure that the quality of our peo-
ple in the tourism industry can
be enhanced.

“Post pandemic, we have
now shifted from promoting
to mitigation programmes and
this is something new.

“We need to learn to come up
with the mitigation plans as they
are crucial. Should there be an
emergence of another pandem-
ic, we will be equipped and will
be ready to face it,” he added.

Meanwhile, SENTRAL Col-
lege Penang principal and chief
executive officer Dr Chiang

Geok Lian said it was impor- I
tant to equip tour guides with =
the knowledge of United Na- = —
tions Sustainable Development byl g ; :
Goals (SDGs).

MWTGA chairperson Erina
Loo said tour guides are not
merely marketeers, but they
have vital roles to play in the
tourism industry.

The MoU was signed by Chi-

| _ e

CMUTIARE
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(second|from|
left)"and"Loo
xchanglng
the MoU
documents
W|tnessed by
Yeoh o

= Memora f Understandi
- ¢ S 0 nen ng

'i 4 ;. lI

ang, who represented Sentral
Education Sdn Bhd, and Loo,
who represented MWTGA.

Earlier, on Feb 18, Yeoh wit-
nessed the inking of a partner-
ship between Disted College
Penang and Plenitude Berhad
to develop and foster the talent
pool for the hospitality industry
in the state.

Yeoh said he was glad to wit-
ness such a meaningful event
that is solely focused on creat-
ing employment opportunities in
the tourism industry in Penang.

“l was told that this MoU will
have internship and employ-
ment arrangements at Pleni-
tude hotels and properties,
which | believe, will contribute
to a holistic learning experience
for students, giving them the
opportunity to gain on-the-job
exposure and subsequently,
their first job.

“This initiative is definitely in
line with the state’s vision of
creating more employment op-
portunities for Penang’'s arse-
nal of talents, which ties in well
with the 3P (Public-Private-Peo-
ple) partnership that we have
always emphasised on.

“This collaborative relation-
ship will help groom young tal-
ents to be industry ready and
forward looking.

“The MoU signed today may
not necessarily help to resolve
the issue of insufficient staff
that was recently affecting the
tourism industry.

“However, the relationship
forged through this MoU au-
gurs well for harnessing and
nurturing talents to join the
tourism workforce and promot-
ing the educational standards
in Penang,” Yeoh said during
his speech at the MoU signing
ceremony.

Disted College Penang was
represented by its chief execu-
tive officer Prof Dr Brian C. Imrie
and Plenitude Berhad was rep-
resented by its non-executive
chairman Chua Elsie during the
MoU signing.

Chua said Plenitude is com-
mitted to the partnership to
deliver industrial familiarity in
the form of guest lectures, ho-
tel visitations, workshops, and
co-development of academic
syllabi.

Penang govt working towards 5G rollout

THE state government is
striving to provide 5G tech-
nology to the people as digi-
talisation is now the econom-
ic propeller of Penang.

Chief Minister Chow Kon
Yeow emphasised the impor-
tance of 5G technology which
is deemed essential to the peo-
ple’s daily lives.

“The state, through the rel-
evant authorities, is discussing
with Digital Nasional Berhad
(DNB) to realise the initiative.

“This would also provide an
opportunity for PDC Telecommu-
nication Services Sdn Bhd, or
better known as PDC Telco, to
undertake such an initiative, giv-
en its expertise in this aspect.

“The telecommunication fa
cility will lift the state to greater
heights in this digjtalisation era.

“Digitalisation has become
an important element in our
daily lives as most people have
already adapted to it.

“Telecommunication service
is not only meant for the high-
income group. The service is

needed by everyone.

“I hope that the people can
give their support to PDC Telco
and other relevant agencies to
realise the initiative,” said Chow,
who is also the PDC Telco chair-
man, in his speech during the ap-
preciation dinner on Feb 23.

Chow also expressed his
gratitude to those present.

The theme “Re-Connec-
tion” was chosen for the ap-
preciation dinner.

During the event, PDC Telco
contributed RM1 million to the
state government to support
the setting-up of Internet Ex-
change Penang.

Among those present
were Deputy Chief Minister
| Datuk Ahmad Zakiyuddin
Abdul Rahman, state Trans-
port and Infrastructure Com-
mittee chairman Zairil Khir
Johari, state Financial Offi-
cer Datuk Dr Mohamad Far-
azi Johari, PDC Telco board
member Aziz Bakar, and PDC
Telco acting chief executive
officer Hasmunir Hamid.
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Pasai apa Pakcik
tak dapat lagi sumbangan tunai
i-Sejahtera ni? Dah dva tahun
dah tak dapat.

ditangguhkan sebab COVID-1g,
Pakcik. Pembayaran hanya dapat
dibuat ke akaun bank pemohon
yang memilih kaedah pembayaran
pindahan wang secara
elektronik (EFT).

Pakcik baru tau. Ha, Pakcik ada
nombor akaun bank. Macam
mana Pakcik nak tukar kaedah
pembayaran tunai
ke EFT tu?

Log in pemohon di
portal i-Sejahtera, kemaskini

maklumat bank dan pilih kaedah
pembayaran secara EFT. Kemudian, muat
naik dokumen akaun bank terkini untuk
pastikan akaun bank yang dikemukakan

itu masih aktif. Itu saja Pakcik.

Mudah kan?

PROGRAM I-SEJAHTERA

Pembayaran secara tunai terpaksa ditangguhkan bagi
mengurangkan risiko penularan wabak COVID-19

“JON TUKAR AE EFT/..

KEMASKINI MAKLUMAT AKAUN BANK Di LAMAN WEB SISTEM
FSEJAHTERA DAN MUAT NAIK PENYATA AKAUN BANK TERKINI
BAGI MEMBOLEHKAN BAYARAN DIBUAT TERUS KE AKAUN

http://isejahtera.penang.gov.my
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T took them 87 days to
Itraverse the west coast

of Peninsular Malaysia on
foot but for two Theravada
monks and about 15 volun-
teers it was a challenging but
spiritual journey.

The core team members de-
parted from the Santi Forest
Monastery in Ulu Tiram, Johor,
on Nov 2 last year, and arrived
at their destination, the Per-
lis Buddhist Society, on Jan 28
this year.

It is learnt that several peo-
ple joined the core team mem-
bers along their journey.

In total, the group travelled
1,205km on foot to promote
and inculcate the spirit of
dhuta ga.

According to a media release
by the United Buddhist Order of
Malaysia (UBOM), dhuta ga in
Pali is made up of the word dhu-
ta (to abandon) and a ga (state
of mind); consisting of a set
of 13 practices that can help
shake off one’s defilements if
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observed appropriately, leading
to the purification of the mind.

UBOM, aimed at reviv-
ing interest in the practice of
dhuta ga, organised the “Thou-
sand KM Dhamma Walk” from
Johor to Perlis.

UBOM also held a 13km
public walk on Feb 20 from
the exit of Sultan Abdul Halim
Muadzam Shah Bridge to Kar-
pal Singh Drive to enable the
public to take part and experi-
ence the spirit of dhuta ga.

Some 250 people registered
for the 5km and 10km catego-
ries.

The public walk organising
chairman Brian Teh said the
two monks and the core mem-
bers also took part in the public
walk, totalling up their distance

The monks g
: and the
volunteers
travelling
on foot to
Perlis.
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to 1,218km in 88 days.

Speaking about the public
walk, United Buddhist Order
of Penang adviser John Ooh
thanked the organising commit-
tees and volunteers for their ef-
fort and contribution in making
the event a success.

“It is the first time such an
event is organised here in Pen-
ang,” he said.

Sungai Pinang assemblyman
Lim Siew Khim, who delivered
the speech on behalf of Chief
Minister Chow Kon Yeow, said
inclusiveness and harmony
are intricate parts of the Pen-
ang2030 Vision.

“We want to build a society
that is united under the univer-
sal values of mutual respect,
peace, and freedom to practise

NEWS 9

each belief and faith.

“l am glad to witness here to-
day that we are progressing in
the right path.

“What we have here is testa-
ment to that vision.

“In a multiracial and multicul-
tural community such as ours,
harmony and mutual respect
are the foundation that this na-
tion is built upon.

“Hence, the state govern-
ment has established the Non-
Islamic Religious Affairs Com-
mittee whereby issues about
faiths such as Buddhism, Tao-
ism, Hinduism, and others can
be addressed,” she said in her
speech.

Lim also announced that the
land rezoning of Vihara Boon
Raksa Monastery under the
United Buddhist Order of Pen-
ang has been approved.

“We hope that this will serve
the Buddhist community well,”
she said.

Lim congratulated UBOM
for successfully organising
the “Thousand KM Dham-
ma Walk”, and commended
those who took part in the
spiritual journey.
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OCATED somewhere in
horth Seberang Perai is an
rea that is popular with
various species of migratory
birds.

If one travels by boat along
Sungai Abdul, Sungai Lahar
Endin, and Sungai Tembus in
north Seberang Perai between
March and June, he would be
amazed by the magnificent mi-
gratory birds in a picturesque
landscape there.

The wetlands around the
three rivers are situated within
the Teluk Air Tawar — Kuala Mu-
da stretch.

The birds are said to make
these hotspots, which are beau-
tiful, authentic, and natural, as
part of their migration route.

It is touted that over 100

where Asian openbills;. storks-
and herons are often'seen

e

species of birds, migratory
and even local ones, would
gather at these spots in
search of food.

The diurnal and migratory
Asian openbills (Anastomus
oscitans), storks and herons
are often seen resting on trees
along these rivers. Occasionally,
they would form flocks in areas
that are saturated with food.

Fish and small aquatic in-
vertebrates such as molluscs,
shails and worms are part of
their diet.

Teluk Air Tawar assemblyman
Datuk Mustafa Kamal Ahmad
said the Asian openbills are
largely found in Bangladesh, Sri
Lanka, and India.

“They are attracted to flood-
ed padi fields and estuarine
marshes.

“The presence of Asian
openbills helps to control the
population of golden apple snail

resting;on trees along the rivers.~ )

,;,eﬁ’ APRIL 1- 15,2022 B

zMove to conserve,
~— preserve wetlands

Mustafa pomtlng to the Iocatlor_l

AL R R
St

-
b

(Pomacea canaliculata) and is-
land apple snail (Pomacea in-
sularum) which are considered
as pests by local padi farmers,”
Mustafa shared with Buletin
Mutiara recently.

Mustafa said Penang could
capitalise on ecotourism and
transform the areas into an
eco-park.

“These areas are now inac-
cessible to the public on foot,”
he said, adding that it is impor-
tant to ensure that the areas are
well-protected and sustainable.

Penang Welfare and Envi-

‘ -:The blrds form! flocks in areas that .
L .arexsaturated. W|th food
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ronment Committee chairman
Phee Boon Poh said the For-
estry Department has started a
survey of the mangrove forests.

“It is now in the final stage,
which is the submission to the
state executive council (exco)
for its approval to gazette the
areas as a permanent forest
reserve.

“The areas are suitable to
be gazetted as a permanent
forest reserve because there
is not much pollution along
the coastline.

“We have been working on it

 MIUTIAR]T

for the past three years, and it
is now in its final stage. There
were several meetings and dis-
cussions held,” Phee said.

Phee said the meetings and
discussions were about ways to
protect the wetlands, which are
rich in biodiversity.

“The mangrove forests had
also protected the neighbour-
hood during the (2004) tsuna-
mi,” he added.

Phee said the mangrove for-
ests would be better protected
once they are gazetted as per-
manent forest reserves.

Hotels tread with caution

THE surge in Covid-19 cases in
recent times has put a number
of hotels on tenterhooks.

When restrictions were eased
after a series of lockdowns, the
hotel industry seemed to be
spluttering back to life.

The occupancy rates at
most Penang hotels went up,
thanks to the influx of domes-
tic tourists.

With Malaysia to open its
borders to international travel-
lers on April 1, several hotel op-
erators, whom Buletin Mutiara
approached for comments, are
keeping their fingers crossed
that the situation will improve.

Below are their views.

Tony Goh, The Wembley,
Penang and Cititel Express,
Penang general manager:
Our hotel business is badly
hit with this Omicron virus
spreading rapidly everywhere.
We have over 400 rooms and

our best
record
during Chi-
nese New
Year peri-
od was on
the third
day with
37% occu-
pancy rate (155 rooms).

But after CNY, the occu-
pancy rate has fallen to 20%.
We have to face room or event
cancellations.

There’s no point doing any
promotion work because this is
not a rate issue. This is a mar-
ket situation. Whatever promo-
tion you do, it won’t work.

If the international border
is reopened, there may be
some additional business. Ev-
ery country is suffering, but |
don’t think there will be a lot
of visitors due to the inconve-
nience and extra cost incurred
in testing.

Moh Wei Ken, M Summit 191
Executive Hotel Suites gen-
eral manager:

Since the
rise in the
number of
Covid-19
cases, we
have faced
5% cancella-
tions on our
bookings af-
ter the Chi-
nese New Year period.

However, we want to assure
our guests that our hotel does
not compromise on the safety
and health of its staff and
guests.

Besides observing the gov-
ernment’s SOPs, we have tak-
en extra measures by sanitising
all the common areas and hotel
rooms frequently.

Our automated car park also
enables less interaction and
risk of exposure as guests only

need to drive to a platform at
our ground floor and the cars
will park themselves.

We're happy to record
100% occupancy rate during
the first seven days of the Chi-
nese New Year.

Ben Ho, Lexis Suites Penang
Hotel general manager:
The hotel’'s
occupancy
rate is cur-
rently affected

because of # T %
the worsening
pandemic situ- o=

ation. Com- sl C i

pared with the

previous 70% occupancy rate
during the Lunar New Year pe-
riod, the current weekday oc-
cupancy rate is about 30% to
40%, and the weekend occu-
pancy rate is only 20%.

The biggest impact is on
bookings for meetings, training,
banquets, events, etc. Some
customers have postponed

their bookings and others have
cancelled theirs.

Despite the three-week
school holidays, | believe many
people are choosing to stay at
home and not to travel. The ho-
tel has so far not seen demand
for room bookings picking up.

Gulab Mahatam Rai, Neo +
general manager:

We started
the year fairly
good with ap-
proximately !
60% occu-
pancy. The
first week of
Chinese New A
Year, we did extremely well, log-
ging in 90% occupancy of 196
rooms.

Now, we have about 15% oc-
cupancy rate during weekdays
and 41% during weekends.

We plan to tie up with part-
ners and local travel agents to
provide special deals with at-
tractions in the city for guests.
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Bakat Si Cilik - Mewarna 2/2022

Sila isi butiran berikut:

Hadiah:
Pertama: RM600

Kedua: RM400
Ketiga: RM200
5 Hadiah Saguhati

No. My Kid/ Kad Pengenalan: ...

Alamat:

Nama |bu/ Bapa/ Penjaga:

MNo.Telefon: (Rumah) . (Bimbit): . .
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