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STAGGERING RM1.033
A:illion in estimated eco-
omic impact (EEIl) and
hosting a record-breaking 604
events last year!

Those are the astounding
figures the state government,
through Penang Convention
and Exhibition Bureau (PCEB),
achieved in 2023.

Chief Minister Chow Kon Ye-
ow announced this during the
PCEB Business Events Penang
2023 Annual Review launch re-
cently.

According to Chow, the Meet-
ings, Incentives, Conferences,
and Exhibitions (MICE) industry
holds a huge potential to con-
tribute significantly to the eco-
nomic growth of the state and
nation.

“In 2023, Penang show-
cased remarkable resilience,
achieving a record-breaking
604 events, a nearly three-fold
increase from 2022, contribut-
ing to an impressive RM1.033
billion in EEI.

“The state is poised to
emerge as a regional and po-
tentially global business travel
hub, emphasising the impor-
tance of business events as a
crucial revenue source.

“Our commitment to prog-
ress remains unwavering, with
a strategic focus on this sec-
tor while vigilantly monitoring
other facets of our tourism
portfolio,” Chow said.

He also expressed gratitude
to PCEB and partners for repo-
sitioning Penang globally.

He emphasised the gov-
ernment’s commitment to
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(From left) Wong, Chow and Ashwin with the PCEB Busmess Events Penang 2023 Annual Review

during the event.

fostering a favourable mac-
roeconomic environment for
business events, aiming to
enhance the overall travel ex-
perience.

“Initiatives such as the ex-
pansion of the Penang Inter-
national Airport, the Penang
Light Rail Transit, the Penang
Hill Cable Car and the develop-
ment of Gurney Bay are under-
way to support this vision.

“Let us not forget the launch
of the ‘Mainland Penang Incen-
tive Brochure’ in 2023, aiming
to attract impactful events to
Seberang Perai and beyond.

“I am confident that main-
land Penang will significantly
contribute to the growth of the
business events industry as

well, underscoring our commit-
ment to the entire region, not
just the island,” Chow added.

Meanwhile, PCEB chief ex-
ecutive officer Ashwin Gunas-
ekeran said 2023 was a busy
year for PCEB.

“The Annual Review for
2023 showcases a vibrant
year for Penang's busi-
ness events industry, with
162,964 business travellers
and 539,113 room nights re-
corded — a significant 281%
increase from 2022.

“These numbers affirm the
pivotal role of business events
in driving the state’s tourism
and economic recovery,” Ash-
win said.

He emphasised PCEB’s

commitment to fostering busi-
ness events in Penang, cit
ing notable achievements in
2023, including hosting major
events like V-Convention 2023
and SEMICON 2023 Expo.

“These large-scale events,
which attracted thousands of
delegates, significantly contrib-
uted to over 50% of Penang’s
EEl,” he said.

Ashwin also highlighted
the importance of balancing
such events with smaller-scale
meetings, aligning with the
goal of establishing Penang
as a premier, sustainable, di-
versified and smart business
events destination.

Ashwin also mentioned that
in 2023, business meetings

came from a diverse range of
industries.

“This includes manufactur-
ing, engineering, robotics, or-
thopaedic, obstetrics and gyn-
aecology, dermatology, marine
biodiversity, advertising, mar-
keting, accounting, landscape
architecture, leadership train-
ing, halal foods, and even the
gold, jewellery, hair and beauty
industries.

“As such, PCEB is honoured
to have played its role in en-
abling businesses to physically
network, share knowledge and
expertise, grow professionally,
and build stronger relationships
with one another within their re-
spective industries.

“As we reflect on the key
learnings and successes of
2023, we are excited about the
opportunities and collabora-
tions awaiting us this year as
there is just so much potential
for Penang!” he said.

Meanwhile, Penang Tourism
and Creative Economy (Petace)
Committee chairman Wong
Hon Wai said 2023 was a year
of business growth for Pen-
ang’s economy.

“My office is pleased to have
worked closely with PCEB to ac-
celerate the influx of business
events into the island and the
mainland," Wong said.
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ARIOUS factors led
Vto Penang topping the

approved investments
chart in 2023.

Among these is the ease of
doing business in the state and
this will remain the main focus
of InvestPenang, says its chief
executive officer Datuk Loo Lee
Lian.

Her com-
ments
came in
the wake
of Penang
establish-
ing itself
as the top
state in the
country with
approved
investments of RM71.9 billion
last year.

Penang was followed by
Kuala Lumpur (RM58.3 billion),
Selangor (RM55.3 billion), Jo-
hor (RM43.1 billion) and Kedah
(RM28.7 hillion).

“Improving the ease of doing
business in Penang will remain
our utmost priority. We will con-
tinue to seek and attract stra-
tegic high-quality projects and
elevate our local companies’
participation in the global value
chain while identifying opportu-
nities in the current geopolitical
and supply chain divergence
environment,” Loo told Buletin
Mutiara in an interview.

“InvestPenang would like to
thank the Malaysian Investment
Development Authority (Mida)
and relevant federal and state
agencies for their concerted ef-
forts in enabling these strategic
investments into Penang.

“We would also like to ex
press our gratitude to all our

Loo.

Ease of doing business

investors for placing confidence
and choosing Penang as their
investment destination.”
Penang Development Cor-
poration (PDC), established in

| 1969 to spearhead socio-eco-
. nomic growth, create employ-

ment opportunities, and devel-
op industrial parks, townships
and affordable housing, takes
pride in the state’s achievement
too.

According
to its chief
executive of
ficer  Datuk
Aziz  Bakar,
Penang’s top
position un-
derscores in-
vestors’ con-
fidence in the
state and the industrial parks
developed by PDC.

“PDC plays an important
role in providing physical infra-
structure and logistics facilities
to create a comprehensive yet
conducive ecosystem that en-
hances connectivity and meets
industry needs. This includes
initiatives such as global busi-
ness service hub or Global
Business  Services (GBS),
Workers Village and Logistics
Hub.

“PDC remains dedicated
to driving the industrial sector
through ongoing collaborations

Aziz.

with various parties, aiming
to strengthen the competitive-
ness of Penang and the coun-
try in general,” Aziz said.

Muhd Ghad-
daffi Sardar,
Malaysian In-
vestment De-
velopment Au-
thority (Mida)
Penang direc-
tor, shared
that concert-
ed efforts of Ghaddaffi.
various quar-
ters have yielded positive re-
sults.

He said Penang contrib-

uted RM71.9 billion from the
RM329.4 billion investment
approved in Malaysia cover-
ing the primary, manufactur-
ing and services sectors for
the year 2023.

It increased significantly
from the investment ap-
proved in 2022 amounting to
RM16.3 billion.

Of that amount, RM61.7 bil-
lion came from FDI while DDI
contributed as much as RM
10.2 billion, creating 20,701
job opportunities involving
415 approved projects.

Muhd Ghaddaffi added
that the manufacturing sec-

key to Penang’s success

tor continues to be the larg-
est contributor, amounting to
RM63.4 billion, championed
by the Electrical & Electron-
ics industry (86.2%), Chemi-
cals & Chemical Products
(5.4%) and followed by other
industries.

“This success highlights
the effectiveness of invest-
ment promotion strategies,
the attractiveness of Penang
as an investment destination
and the collaborative efforts
that have propelled the state
to the forefront of Malay-
sia’'s investment landscape,”
Muhd Ghaddaffi said.
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PSDC’s new CEO unveils vision for future

THE Penang Skills Develop-
ment Centre (PSDC) will be
focusing on staying ahead of
industry trends, doubling down
on Technical and Vocational
Education and Training (TVET),
supporting semiconductor
and Global Business Services
(GBS) industries, and fostering
collaboration with stakeholders
to ensure a robust talent pipe-
line for Malaysia’s evolving in-
dustries.

Its new ___,
chief execu- =
tive officer ¥
(CEO) Dr Hari =
Narayanan
(pix) outlined
his vision for
PSDC during ||
an interview
recently.

PSDC welcomed Hari, a sea-
soned industry veteran, as its
new CEO on Jan 3.

Hari, with a rich background
in multinational corporations
(MNCs) dating back to 1992,
has had a remarkable career
and retired in 2018.

His association with PSDC
dates to his Motorola days,
where he served in various
capacities, including being the
managing director of Motorola
Solutions Penang operations.

He was also the Universiti
Sains Malaysia (USM) Board
of Governors chairman and the
Asia Pacific University (APU)
vice chancellor after he retired

from Motorola Solutions.

“It is crucial for PSDC to be
proactive in addressing the tal-
ent development needs of the
evolving industries. We need
to keep pace with industry de-
velopments,” Hari told Buletin
Mutiara after having observed
PSDC from both an external
and internal perspective.

Hari also emphasised the ne-
cessity of doubling or even tri-
pling student enrolment at PS-
DC to meet industry demands
in the coming years.

“In light of the recent down-
turn in the semiconductor in-
dustry, we express optimism
about its resurgence by Q2 this
year. With Malaysia playing a
significant role in the semicon-
ductor and electrical and elec-
tronics (E&E) markets, PSDC
aims to support talent develop-
ment in these sectors.

“We will continue collaborat-
ing with multinational corpora-
tions (MNCs) to identify and
uplift local SMEs, fostering their
growth through targeted talent
development interventions,” he
said.

IMPORTANCE OF TVET
Hari emphasised PSDC’s in-

volvement in the German Dual

Vocational Training (GDVT).

* Plans in the pipeline to ac-

celerate alternative TVET pro-

grammes to cater to diverse

industry needs.

* Potential areas of expansion

in TVET include mechatronics,
quality assurance technology
(QAT), automation, industrial
management, and information
technology (IT).

ON STEM SUBJECTS

Hari acknowledged the surge

in demand for skilled talent, es-
pecially in the Global Business
Services (GBS) sector.
* Crucial need to address de-
clining interest in STEM (Sci-
ence, Technology, Engineering,
and Mathematics) subjects and
the shortage of skilled gradu-
ates.

“It is a national problem. It is
good that Penang has been en-
gaging young children and spur-
ring their interest in STEM.

“We have the Penang STEM
platform which brings together
the various independent STEM
learning organisations to create
a synergistic ecosystem in Pen-
ang,” he said.

The founding members of

Penang STEM were PSDC,
Penang Science Cluster, Tech
Dome Penang, Penang Math
Platform, and Penang Digital
Library.
* Policy changes required at
federal level to promote STEM
education among primary and
secondary schools and provide
flexibility for international stu-
dents studying in Malaysia.

“Many  countries  have
thrived with international tal-
ents,” he added.
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HE preservation of heri-
Ttage serves as a founda-

tion pillar in Penang's de-
cades-long initiative for sustain-
able urban development, Chief
Minister Chow Kon Yeow says.

He reaffirmed the state's
commitment to balancing heri-
tage conservation and estab-
lishing sustainable urban devel-
opment at the opening ceremo-
ny of the “We are Site Manag-
ers” International Symposium
recently.

"This commitment ensures
that Penangites can strive to
enhance their quality of life by
fostering increased livability,
preserving their identity, and cul-
tural footholds.

"George Town, in particular,
has reached beyond its pre-
sumed milestones on heritage
conservation after being listed
as a World Heritage Site 16
years ago.

"l am honoured to have the
privilege to witness the commit-
ment by the George Town World

Nabilah

Commitment to heritage

Heritage Incorporated (GTWHI)
to maintain our heritage status.
"GTWHI has collaborated with
the Unesco State of Conserva-
tion, the National Heritage De-
partment and the Malaysia Na-
tional Commission for Unesco.

"They also work hand-in-hand
with the Penang Island City
Council (MBPP) to facilitate the
restorations of heritage build-
ings," said Chow in his welcom-
ing speech.

The conference, held from
March 1 until March 5, provided
empowered discussions aimed
at enhancing the conservation
of history, culture, and heritage.

Chow hoped the conference
attendees would enjoy their site
visits in the heritage city, citing
the warm hospitality and history
of the various landmarks.

The places are in Sia Boey
Urban Archaeological Park, Mas-
jid Melayu Lebuh Acheh, Leong
San Tong Khoo Kongsi, Seh

— =

Teok Tong Cheah Kongsi and
other interesting spots.

Chow also placed the utmost
importance on the launching of
the George Town Declaration,
which has garnered needed sup-
port from global stakeholders.

GTWHI general manager Dr
Ang Ming Chee welcomed the
participants' overwhelming re-
sponse from 37 countries.

"It is one of the largest gath-
erings contributing to identity-
building," she said, thanking
Chow for his unwavering sup-
port of the event.

Moe Chiba, the Section chief
and programme specialist for
culture at Unesco’s Jakarta Of
fice, noted the challenges at
heritage sites worldwide.

She said each site has its
unigue issues that can be ad-
dressed.

WE ARE SITE MANAGERS INTERNATIONAL 5
TMARCH 2024

OPENING SESSION

KCHANGE OF SOUVENIRS

Chow presenting a souvenir to
Moe Chiba (right) as Ang looks
on.
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Penang-China ties to soar
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ENANG is poised to
Pstrengthen its ties with

China as this year marks
the golden anniversary of dip-
lomatic relations between Ma-
laysia and China.

Chief Minister Chow Kon
Yeow expressed his deepest
appreciation for the longstand-
ing bilateral ties between the
two sides, and he anticipates
a surge in Chinese-funded
investments in the northern
states.

"| believe Penang will attract
more investments, thanks to
the support from the Consul-
ate-General in Penang. Their
efforts in fostering stronger
ties between Malaysia and
China are truly commendable.

"Penang has always cher-
ished its longstanding rela-
tionship with China, and we
are committed to nurturing
and expanding this partner-
ship for the mutual benefit of
our communities.

"For 15 consecutive years,
China has remained Malay-
sia's largest trading partner

Ahmad Fuzi (third from left), Khadijah (second from left), Chow (third from right), Tan (left) and other
guests in a group photograph during the event.

while the country is China's
second-largest trading part-
ner within the Southeast Asia
region," Chow said during the
Chinese New Year Reception
and Festival of Spring 2024 at
Dewan Sri Pinang.

The reception, organised by
the Consulate-General of the
People's Republic of China
in Penang, coincided with the

Chap Goh Meh celebration.

Chow said he was proud of
the visit by two of China's high-
level dignitaries last year, name-
ly Vice-President Han Zheng and
Foreign Minister Wang Yi.

"These momentous visits
mark the significant relations
between Malaysia and China,"
he said.

On the tourism front, Chow

highlighted that Penang wel-
comed 13,000 Chinese visi-
tors last year.

Chinese Consul-General
in Penang, Zhou Youbin, ex-
pressed satisfaction with the
warm reception from those in
attendance.

"The festive atmosphere
showcases Malaysia's distin-
guishing feature of ethnic har-

mony and cultural diversity,"
he said.

Thousands of spectators at
Dewan Sri Pinang were enter-
tained by the captivating stage
performances and dances.

Notable attendees present
were Yang di-Pertua Negeri
Tun Ahmad Fuzi Abdul Razak,
his consort Toh Puan Khadijah
Mohd Nor and Chow's wife Tan
Lean Kee.
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Celebrating
o64th birthday
of Emperor of
Japan

PENANG will continue to
strengthen the existing good
relations and bilateral coopera-
tion with Japan, says Chief Min-
ister Chow Kon Yeow.

"This year marks the first of
the next 50 years of trusted
partnership between both na-
tions. | believe Penangites ea-
gerly anticipate the return of
both Yosakoi and Bon Odori on
a grander scale this year," he
said during the recent commem-
oration of the 64th birthday of
the Emperor of Japan.

Consul-General of Japan in
Penang, Yoshiyasu Kawaguchi,
expressed optimism for the con-
tinued strong ties between the
two sides.

Those present were treated
to a sumptuous dinner during
the event.

Later, during a ceremonial
toast, Chow invited all attend-
ees to join him in toasting to the
good health and well-being of
the Emperor of Japan.

Among the distinguished
guests were Deputy Finance
Minister Lim Hui Ying, state
Social Development, Non-Re-
ligious and Welfare Commit-
tee chairman Lim Siew Khim,
state Local Government, Town
and Country Planning Commit-
tee chairman Jason H'ng Mooi
Lye, assemblymen Joshua Woo
(Pulau Tikus), Connie Tan (Seri
Delima) and Wong Yuee Harng
(Pengkalan Kota).

The Consul-General of Thai-
land in Penang, Raschada Ji-
walai, and the Consul-General
of the Republic of Indonesia in
Penang, Wanton Saragih Sidau-
ruk, also attended the event.



IVE hundred needy individuals
Fwithin the Bukit Gelugor parlia-

mentary constituency were ben-
eficiaries of ‘Back to School’ (BTS)
vouchers distributed by the Bukit
Gelugor parliamentary constituency
service centre, ensuring their readi-
ness for the school term recently.

Bukit Gelugor MP Ramkarpal Singh
said 300 BTS vouchers were given to
the Air Itam state constituency, 130 to
Paya Terubong and 70 to Seri Delima.
The three state constituencies are un-
der the Bukit Gelugor parliamentary con-
stituency.

“l am committed to an annual initia-
tive of supplying school uniforms, as
well as essential items like bags and
shoes, to underprivileged students
ahead of the school term.

“l intend to persist in this effort in the
years ahead, supporting the educational
requirements of those in need,” he said
during the aid handover programme at
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Educational aid for
needy indivic
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(Front row, from Ieﬁ) Ramkarpal, Wong, Ng, and Tan in a group photo th the

recipients during the programme.

the Paya Terubong market hall recently.
The BTS vouchers can be used for
school uniforms, shoes and bags.
The programme also saw 28 laptops,
five wheelchairs and 53 BTS vouchers
given to B40 Indian recipients under the

Malaysian Indian Transformation Unit
(Mitra) programme.

Also present at the programme were
assemblymen Wong Hon Wai (Paya Ter-
ubong), Joseph Ng (Air ltam) and Connie
Tan (Seri Delima).
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Operators of illegal

electric scooters beware

OPERATORS of illegal electric scooters are
warned that they face stern action from the
Penang Island City Council (MBPP).

Speaking to the media after the council
meeting at Esplanade, MBPP mayor Datuk
A. Rajendran said enforcement actions
would be taken against those in violation of
the ban on scooters.

"We view this seriously as the electric
scooters have been prohibited in the town.
Locals and foreign tourists can opt for bi-
cycles instead of electric scooters.

"There are currently four licensed bicycle
operators and five illegal electric scooters
operators.

"In fact, we have confiscated 48 electric
scooters since 2022 after the council im-
posed a total ban on them," he added.

Rajendran noted the illegal operators
would conduct business in the wee hours,
posing risks to road users and pedestrians.

"As of Feb 16, we have seized 13 elec-
tric scooters for obstructing pedestrian
walkways, with further actions to be taken
against the operators," he added.

According to Rajendran, the council's au-
thority was limited, and they would collabo-
rate with the police and the Road Transport
Department (RTD) to carry out the neces-
sary crackdown on illegal electric scooter

operators.
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