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for Penang towards mod-

ernising its land administra-
tion ecosystem by signing the
state’s Public-Private Partner-
ship (PPP) concession agree-
ment for the e-Tanah system
recently.

The move marks a new era
of efficiency, transparency and
digital integration for Penang,
a state whose land administra-
tion workload is poised to surge
in tandem with multiple mega
reclamation developments.

Chief Minister Chow Kon
Yeow, who witnessed the sign-
ing, described the moment as
“a catalyst for Penang’s digital
governance ambitions under
Penang2030”.

“This agreement is not
merely a contract but a turning
point in modernising our land
administration.

“We want a system that is ef-
ficient, fast, secure and people-
centric, fully aligned with our Pen-
ang2030 vision,” Chow said.

He expressed deep appreci-
ation to the Natural Resources
and Environmental Sustainabil-
ity Ministry (NRES), the Depart-
ment of the Director General of
Lands and Mines (JKPTG), the
Public-Private Partnership Unit
of the Prime Minister’s Depart-
ment (UKAS), and the federal
government for enabling the
system to proceed under the
Private Finance Initiative (PFI)

IT’S a major leap forward

Landmark e-Tanah
concession signed

(Seated, from left) Zulkifli, NRES secretary-general Datuk Dr Ching Thoo Kim, and Puncak Tegap
Sdn Bhd representative Syed Azmin Mohd Nursin, signing the concession agreement. Looking on
(standing, from left) are Chow, Johari, and Puncak Tegap Sdn Bhd chief executive officer Nigel Lee.

with Puncak Tegap Sdn Bhd
over a 14-year concession.

“On behalf of the state gow-
ernment and the people of Pen-
ang, | record our appreciation to
Prime Minister Datuk Seri Anwar
Ibrahim for the commitment and
approval of this project.

“This reflects the federal
government’s support for Pen-
ang’s digitalisation agenda,”
Chow added.

Penang has been operating
on the first-generation e-Tanah
system since 2008, but struc-
tural issues during develop-

ment and execution have long
weighed down performance.
Users faced slow process-
es, limited functionality and
persistent inefficiencies de-
spite RM8.3 million spent on
maintenance and upgrades.
The need for a next-gener-
ation system became urgent
as Penang moved into an era
of large-scale reclamation proj-
ects, including Andaman Island
and Silicon Island Phase 1.
These projects, with a com-
bined gross development value
exceeding RM100 billion, are

expected to push land title
and strata registrations from
15,000 annually to between
25,000 and 30,000 over the
next decade.

“With  rising applications
for land ownership transfers,
leases, strata matters and
state executive council (exco)
approvals, Penang urgently re-
quires a modern, reliable and
integrated  digital platform,”
Chow said.

Plantation and Commodi-
ties Minister Datuk Seri Johari
Abdul Ghani, representing the

federal government, said the
e-Tanah rollout demonstrates
effective collaboration be-
tween federal agencies,
state authorities and the pri-
vate sector.

“This collaboration
strengthens governance, en-
hances approval processes
and ensures better respon-
siveness to the needs of the
people,” he said.

Modern land administra-
tion, he added, must be
built upon strong regulatory

frameworks, transparency and
digitalfirst processes.

“This project shows that we
are on the right track. Through
a 14-year concession, we en-
sure continuity, accountabil-
ity and long-term value for the
people,” Johari added.

Chow said he was optimistic
the newly signed concession
will deliver a fully functional
system by 2027, marking Pen-
ang’s transition to a more ad-
vanced digital land service en-
vironment.

Also present at the ceremo-
ny was Penang State Secretary
Datuk Seri Zulkifli Long.




Chow (centre) participating in the cake-cutting ceremony to mark the PFF 10-year anniversary.
Joining him are (from left) Kim-Hwa, Ooi, Loo, Nazir, Goon and Koon Ong.
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TOTAL of 805 scholar-
ships valued at an esti-
ated RM44.1 million

over 10 years.

That is the amazing record of
Penang’s flagship scholarship pro-
gramme, the Penang Future Foun-
dation (PFF), since it was launched
in 2015, Chief Minister Chow Kon
Yeow announced recently.

Speaking at the Penang Fu-
ture Foundation 10th Anniver-
sary Dinner, Chow said the total
does not yet include new recipi-
ents from the recently concluded
PFF 2025 selection interviews.

“Over the past decade, the PFF

Nabilah

structure has been reviewed and
refined repeatedly to address ris-
ing household income inequality,
the changing realities of industry
needs, and to manage scholar
expectations,” Chow said.

One of the most significant
reforms, he noted, was the in-
troduction of the Mutiara and
Penang scholarship categories.

“These two tiers were in-
troduced to ensure that those
from financially challenged back-
grounds are not left behind,
while at the same time ensuring
that high-performing students
continue to be encouraged to
excel academically,” he added.

Chow said he is both proud
of the 10year milestone and
deeply humbled knowing that

thousands of lives, scholars and
families have been positively im-
pacted by PFF.

However, he stressed that
PFF's continued impact relies
heavily on sustained funding.

“We are reaching the end
of our reserves. Without ad-
ditional support, the PFF may
no longer be able to serve as
a lifeline for students even
though the need is very real,
and still urgent,” he said.

Chow said to date, 352 PFF
scholars have completed their
service bond, while another 194
are currently fulfilling their ser-
vice obligations.

Chow reiterated that the
service bond requirement is
not limited to Penang civil ser-

vice posts.

“Many PFF scholars, in fact,
pursue careers in industry.
Their employers range from
multinational companies to lo-
cal tech champions.

“This aligns with PFF's vi-
sion to attract, nurture and re-
tain talent across diverse sec-
tors,” said Chow.

He then made a strong call
for more industry participation.

“We appreciate the contri-
butions made to date, but we
welcome and encourage more
industry players to step forward.

“Contributions to PFF are
tax-exempt, subject to the issu-
ance of receipts from the State
Finance Office and the relevant
tax guidelines.

“If you or your company are in-

terested in supporting this initia-
tive, please get in touch with the
PFF Secretariat,” he said.

Chow also expressed appre-
ciation to the PFF Secretariat for
their steadfast stewardship and
commitment over the years.

“We have come a long way to-
gether. With a committed Selec-
tion Committee and continued
support from industry, | am con-
fident we can bring this initiative
to greater heights and extend its
impact well beyond the first de-
cade,” he concluded.

Also present were PFF Selec-
tion Committee members Da-
tuk Seri Nazir Ariff, Datuk Daisy
Ooi, Datuk Loo Lee Lian, Prof
Emeritus Datuk Dr Lim Koon
Ong, Dr Lim Kim-Hwa and Da-
tuk Danny Goon.

Push for smarter water management

WHEN we do not have the wa-
ter source to treat, then what-
ever technology we have is
useless, Chief Minister Chow
Kon Yeow says.

In this respect, Chow called
for aggressive adoption of water-
management technologies and
stronger federal support for se-
curing raw water sources.

“These are urgent priorities
for Malaysia as the country
battles rising demand, aging in-
frastructure and growing climate
pressures,” he said after visiting
Water Tech Asia 2025 - Inter-
national Water Management In-
dustry and Technology Exhibition
and Forum at the Penang Water-
front Convention Centre (PWCC)
recently.

Chow said while the industry
is rapidly innovating, from ad-
vanced leak-detection systems
to smart metering, Malaysia
risks losing the gains if raw wa-
ter sources remain politically or
environmentally vulnerable.

“It doesn’t matter how much

technology we deploy if we don’t
have a guaranteed raw water
catchment,” he warned.

He stressed that Penang con-
tinues to support the push by
Pengurusan Aset Air Bhd (PAAB)
chairman Datuk Seri Jaseni
Maidinsa for federal recogni-
tion of the Ulu Muda Basin as a
national water scheme, a long-
standing proposal that has not
yet materialised.

“Datuk Seri Jaseni has
pushed this idea before. We fully
support him.

“But these efforts have
not succeeded. This is a very
important matter because
without protected catchment
areas, there is no raw water
to sustain our future needs,”
Chow told reporters

In a related development,
he also welcomed Water Tech
Asia’s focus on solutions for
nonrevenue water (NRW), a
problem that continues to affect
states nationwide.

He said Malaysia must avoid

a scenario where states contin-
ue building new plants but leak-
ages in distribution networks un-
dermine efficiency and financial
sustainability.

“Nornrevenue water is very
close to our hearts.

“There is no point build-
ing more treatment plants if
the reticulation system keeps
leaking and wasting water,
while also losing revenue that
water companies desperately
need,” he said.

Meanwhile, he noted that the
exhibition showcased promis-
ing solutions, including smart
meters, stronger pipes and leak-
detection systems, which wa-
ter operators across Malaysia
should consider adopting.

“With the right technology, we
can achieve more efficient water
management — for both suppli-
ers and users,” he said.

Also present was Penang Wa-
ter Supply Corporation (PBAPP)
chief executive officer Datuk K.
Pathmanathan.

Win cash, gold in MBSP’s lucky draw

PAY up on time and stand a
chance to win cash prizes and
gold bars in a lucky draw.

This  exciting  opportunity
awaits premises owners when
they pay their tax assessments
for 2026 to the Seberang Perai
City Council (MBSP).

MBSP mayor Datuk Baderul
Amin Abdul Hamid announced
the promotion at Menara MB-
SP recently.

The promotion, which runs
until Feb 28, applies to the first-
term tax assessment payment
for 2026.

“This promotion is specially
offered to all premises owners
in Seberang Perai who settle
their 2026 annual assessment
taxes, including any arrears (if
applicable), through online chan-
nels, kiosks, or appointed collec-
tion agencies,” said Baderul.

The lucky draw features 60
cash prizes for taxpayers.

In addition, Baderul said
three gold bar prizes will be
sponsored by Aspire
Seberang, a onestopt'
electronic platform, for
payments made via
the ASPIRE app, Web
Portal, or Smart
Cashless Kiosk.

The first prize
is a 3g gold bar,
followed by a
2gand a 1lg ~
gold  bar
for the
second
and

third prizes.

For more information
on the promotion, visit the
MBSP website at https://
www.mbsp.gov.my, call 04-
5497470/471/696/697, or
email waran@mbsp.gov.my.

BREAKDOWN OF THE
CASH PRIZES
¢ 1st Prize: RM8,888
¢ 2nd Prize: RM5,000
¢ 3rd Prize: RM4,000
o 4th-5th Prizes:
RM3,000 - RM2,000
¢ 6th-8th Prizes:
RM1,800 - RM1,400
¢ Oth—15th Prizes:
RM1,200 - RM500
¢ 16th-25th Prizes:
RM400 each
¢ 26th-35th Prizes:
RM300 each
¢ 36th-45th Prizes:
RM200 each
¢ 46th-60th Prizes:
RM100 each
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Cruises Berhad
IPenang and Malaysia, the na-

tion’s first high-end luxury din-
ing cruise, the Penang Princess,
should set sail in 2027.

This development follows the
recent signing of a Memoran-
dum of Understanding (MoU)
among Ocean World Cruises
Berhad, Viet Princess Cruiser
Corporation, Vietnam Shipbuild-
ing Engineering Group (VISEC),
and Ships Classification Malay-
sia (SCM).

The 61.58metre vessel will
offer fine dining, entertainment,
cultural  performances and
sightseeing along the Straits of
Malacca.

Designed by award-winning
Vietnamese designer Ngo Thi
Quynh Nga, its interiors will
blend British colonial elegance
with refined Oriental aesthetics,
reflecting Penang’s multicultur-
al heritage.

Datuk Yeoh Soon Hin, deputy
chairman of Tourism Malaysia
and chairman of Penang Port
Commission, who witnessed
the signing ceremony, said the
event marks a new chapter for
Malaysia’s maritime tourism.

“This project is not merely
about building a ship — it marks
the birth of an entirely new in-
dustry for Penang,”
Yeoh said in a state-
ment. ;
“This is a new &
icon for Penang tour- E===
ism. Penang has §
long excelled on
land. Now, it is time e
to let the world expe- BEE.
rience the beauty of

N what is another first for

Artlst's impression of: the
Penang Prmcess g
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Penang from the sea.”

He emphasised that the Pen-
ang Princess represents the
state’s first highend dining and
sightseeing cruise, a major step
in building Penang’s maritime
tourism economy and a new
bridge connecting Penang to Ase-
an and global tourism markets.

The initiative, he added, is ex-
pected to generate jobs across
hospitality, maritime operations,
events and entertainment, while
stimulating shipbuilding, logis-
tics, and tourism supply chains.
It will also attract high-value in-
ternational visitors, positioning
Penang as a regional leader in
luxury maritime tourism.

Present at the signing cere-
mony were Ocean World Cruises
Berhad founder and managing
director Kenny Nye Kay Leong;
Viet Princess Cruiser Corpora-
tion founder and chairman Tru-
ong Quang Coung; VISEC's Le
Thanh Hung; and SCM’s Mohd
Mardy Mohamed Rohani.

Nye first conceptualised a
floating dining experience in
2020 when PPC explored con-
verting old ferries into a floating
restaurant.

Due to the ferries’ deterio-
rated condition and limitations
as stationary structures, he em-
barked on a new vision: to build
a world-class, fully seaworthy lux-
ury dining cruise from scratch.

4 | drawings,
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Penang Princess to sail s

(Front row) Le, Truong, Yeoh, Nye, Mohd Mardy and (second row) other guests at the signing
ceremony.

To refine this vision, Nye trav
elled extensively abroad to study
international dining cruise models.

A key turning point was his
connection with Truong, Viet-
nam’s pioneer in river cruises
on the Mekong River between
Vietnam and Cambodia in 2003
and in a luxurious dining cruise
on the Saigon River in 2017.

Truong has served as the
project director for the construc-
tion of 12 new river cruise ships
and the renovation of two river
cruise ships in Ho Chi Minh City
since 2006.

The Penang Princess will be
built over two years, backed by
a multi-million dollar investment.

VISEC, a leading ship de-
sign firm, will provide advanced

naval architecture, ship-

building design, workshop
engineering,
¢ construction supervision,
- safety compliance and
technology transfer.

SCM, as an IMO-rec-
ognhised Malaysian clas-
sification body, will en-
sure the vessel adheres
strictly to international

| PENANG PRINCES

maritime safety, environmental
and operational standards.

The vessel is designed to be-
come a premier venue for sea
weddings, corporate galas, cul-
tural showcases and premium
tourism events.

With plans for a second Pen-
ang-based vessel and eventual
expansion to Singapore, the Pen-
ang Princess is not just a cruise
— it's the start of a Southeast
Asian fleet and a new era for
Penang’s tourism ambitions.

Sustainable urban vision
on show at global event

PENANG Island City Council
(MBPP) mayor Datuk A. Ra-
jendran represented Malaysia
at the prestigious Global SDG
Cities Conference and World
Cities Day 2025 celebrations
held in Shanghai recently.

The international gathering
brought together more than
1,000 participants, including min-
isters, mayors, urban planners
and global development leaders.

Jointly organised by the
Shanghai Municipal Government
and UN-Habitat, the conference
carried the theme “lnnovative
Development towards People-
Centered Smart Cities”.

As one of the highlights of
World Cities Day, the conference
showcased innovative solutions to
strengthen sustainable, inclusive,
and smart urban development.

Shanghai, the birthplace of
World Cities Day, continues to
lead global dialogue through ini-
tiatives like the Shanghai Award
for Sustainable Urban Develop-
ment, the Global Urban Moni-
toring Framework — Shanghai
Adaptation Index (SAl), and the
Shanghai Manual: A Guide for
Sustainable Urban Development
in the 21st Century.

Rajendran was invited to deliver
a speech during the official open-
ing ceremony, alongside Ni Hong,
Housing and UrbanRural Devel-
opment Minister of the People’s

Republic of China, and Chi Chen
Ji Ning, secretary of the Shanghai
CPC Municipal Committee.

In his speech, the mayor ex-
pressed appreciation to the or-
ganisers for recognising Penang
as one of the five recipients of
the inaugural Shanghai Award in
2023, which acknowledged the
state’s commitment to sustain-
able and inclusive urban growth.

“This recognition is not only
an honour for Penang but also
a reflection of Malaysia’s dedi-
cation to advancing sustainable
city initiatives,” he said.

He added Penang has been
recognhised by the World Health
Organisation (WHO) as an Age-
Friendly City, underscoring MB-
PP’'s commitment to ensuring
the wellbeing and quality of life
for all communities.

Recalling Ni Hong's recent of-
ficial visit to Penang, the mayor
noted that the minister had wit-
nessed firsthand how the city
successfully balances Unesco
World Heritage conservation in
George Town with efficient and
resilient smart city management.

The conference ended with
renewed commitments from city
leaders worldwide to strengthen
efforts in building smart, sus-
tainable, and people-centred cit-
ies, in preparation for the 13th
World Urban Forum (WUF13) in
Baku, Azerbaijan, next May.



Boost for

art scene

ENANG’s cultural land-
Psoape is set for a boost in

terms of its art, education
and tourism aspects, with the
opening of the Lin Xiang Xiong
Art Gallery at The Light Water-
front, says Chief Minister Chow
Kon Yeow.

Speaking at the launch of the
art gallery, Chow said the new
space strengthens Penang'’s po-
sition as a creative and cultural
centre.

“This gallery is not just anoth-
er cultural facility. It reflects Pen-
ang’s spirit of creativity, prog-
ress and inclusion,” he said.

Chow congratulated gallery
founder Prof Lin Xiang Xiong
and all parties involved in set-
ting up the space.

He said Penang has long
been known for its vibrant arts,
cultural and heritage scene.

“From street art to heritage
buildings, the work and creativi-
ty of our people shape Penang’s
identity,” he said.

Chow noted that the gallery

supports the Penang2030 vi-
sion, especially in areas involv-
ing human development, the
creative economy and commu-
nity wellbeing.

“It will become a meeting
point for art, education and tour-
ism, helping strengthen Penang
as a worldclass cultural and
heritage destination,” he said.

Chow also emphasised that
art plays an important role in
connecting communities.

“Art is not only about beauty.
It helps us understand one an-
other, across generations and
cultures,” he said, adding that
the Malaysia Madani concept
also highlights inclusion and
compassion.

Chow noted that the 2026 Fed-
eral Budget, which emphasises
creative industries and tourism
incentives such as the Cuti-Cuti
Malaysia tax relief, will further
support states like Penang.

“Even though Penang is
small, our talent and ideas
reach far. This gallery shows

THE OFFICIAL OPENING OF

LIN XIANG XIONG ART GALLERY

§' OVEMBER 2025
‘ 4

Penang can serve as a cultural
bridge to the world and create
opportunities for knowledge
exchange and global coopera-
tion,” he said.

He also welcomed Lin’s mes-
sage of “art for peace”, adding
that this will help to strengthen
Penang’s cultural landscape on
the international stage.

“I hope this gallery will in-
spire young people, support art
education and further drive the
goals of Penang2030 and Ma-
laysia Madani,” he said.

The launch was attended
by the guest of honour Yang
di-Pertua Negeri Tun Ramli
Ngah Talib, Penang State
Speaker Datuk Seri Law Choo

Kiang, former Chief Ministers
Tan Sri Dr Koh Tsu Koon and
Lim Guan Eng; state execu-
tive councillors, Bukit Gelugor
MP Ramkarpal Singh, state
assemblymen, Penang Island
City Council (MOBPP) mayor
Datuk A. Rajendran, and con-
suls-general in Penang.

Other distinguished guests
during the reception were Tan
Sri Lim Kit Siang, together with
his wife Neo Yok Tee.

As one of the region’s most
ambitious  privately founded
cultural projects, the Lin Xiang
Xiong Art Gallery is set to host
international symposiums, art-
ist residencies and educational
programmes.

Beyond serving as an exhibi-
tion space, it will act as a cul-
tural think tank, nurturing part-
nerships with art institutions,
universities, and peace organ-
isations around the world.

Earlier, Lin said the project
was not only an artistic pursuit,
but also a reflection of Malay-
sia’s values in an increasingly
divided world.

“At a time when differences
dominate global narratives, Ma-
laysia has chosen to respond
with creativity and compassion.
This gallery is not only a trib-
ute to art but a commitment to
dialogue, and a reminder that
peace is built through under-
standing,” he said.

A wonderland
experience

A MODERN digital wonderland
awaits visitors to The Linear
Park at Padang Kota Lama.

The brainchild of Penang
Island City Council (MBPP)
mayor Datuk A. Rajendran, the
attraction allows visitors to
stroll across animated surfac-
es that transform every three
minutes, enhanced with three-
dimensional (3D) interactive
video effects, motion sensors
and synchronised audio.

And to make it an even more
immersive experience, the Lin-
ear Park has now officially in-
troduced an interactive laser
projector light installation.

Penang Local Government,
Town and Country Planning
Committee chairman Jason
H’'ng Mooi Lye, who officiated
the launch recently, said MB-
PP has consistently installed
decorative lighting at key lo-
cal attractions and tourism
hotspots to enhance vibrancy,
create a festive ambience,

and boost both social and eco-
nomic activity.

“The cost of this project is
RM476,530 with a two-month
installation period. A total of 25
projectors have been installed,
and the daily operating hours are
from 7.30pm to 1am,” he said.

The system, he added, is
equipped with an outdoor in-
frared capture camera, 70
types of interactive 3D video
effects (rotating every three
minutes), built-in sound, high-
definition laser visuals, IP65
waterproof capabilities, and a
creative content concept de-
signed specifically for outdoor
public spaces.

“MBPP will continue to
study the feasibility of install-
ing more decorative lighting
across other major public
sites in the future, while also
exploring new lighting technol-
ogies,” H'ng added.

Also present were MBPP
building control department

A An interesting walk on the
pathway enlivened by the laser
interactive projector.

director Rizuwan Salleh, MB-
PP councillors Koay Gaik Kee,
Tan Soo Siang, Visvenathan
Tangavello, Alan Lim Wei Lun
and Shafiz Rahim Raja.

Visitors taking a group photo at
the new attraction. >
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EEPING with the
KChristmas spirit, ASP

Medical Group recently
stepped forward to spread
smiles, laughter, and festive
cheer to young patients at
the Paediatric Ward of Penang
Hospital.

During the visit, around 40
children received gifts and
heartfelt messages of encour-
agement, brightening their day
and bringing the warmth of the
season to the hospital ward.

Leading the delegation were
ASP Medical Group chief ex-
ecutive officer Datuk Dr Tommy

JANUARY 1 — 15, 2026

Tan Meng Lee and ASP Medical
Group president Dr Doreen Yeap.

Yeap said Christmas has al-
ways been a season of giving,
caring, and sharing joy.

“We hope these small ges-
tures bring happiness and en-
couragement to the children and
their families during their stay in
the hospital.

“This initiative is also part of
ASP Medical Group’s ongoing
commitment to giving back to
society through its corporate so-
cial responsibility (CSR) efforts.

“The Group takes pride in a
holistic approach that creates a
positive impact not only for chil-
dren and families, but also for the
broader community,” she said.
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Hope, smiles at Penang Hospltal
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Tan (sixth from left) together with Yeap (fifth from left) and Tommy Tan (seventh from left) taking a
group photo with members of ASP Medical Group and the hospital representatives.

Present at the event was Tan

Chief Minister Chow Kon Yeow,

Lean Kee, who is the wife of who commended ASP Medical

Group for its meaningful and
heartfelt initiative.

10,000 bears for charlty

IT is a “A Beary Merry Christ-
mas” for visitors to Sunshine
Central Penang in Air Itam.

[t's main atrium has been
transformed into a whimsical
Christmas Vvillage adorned with
10,000 teddy bears, as the shop-
ping mall unveiled its enchanting
festive showcase themed “A
Beary Merry Christmas”.

Marking this historic mile-
stone, Sunshine Central Penang
chief executive officer Cynthia
Hwang recently received a Ma-
laysia Book of Records (MBR)
recognition for “The Most Teddy
Bears Displayed in a Christmas
Event” from MBR record consul-
tant Megat Faris Megat Muzaf-
far at the atrium.

“These bears are not only
part of the décor; they play a
meaningful role in this year's
charity initiative, offering visi-
tors the opportunity to adopt a
bear and contribute to a greater
cause,” Hwang said.

Under the "A Bear for Care”
programme, shoppers are invited
to adopt a teddy bear for RM30,
with all proceeds channelled di-
rectly to selected charity homes.

For every RM30 adoption,
shoppers will get one teddy
bear, a complimentary ride on
the Christmas Bear Train, RM20
worth of shopping vouchers and
a direct contribution to helping
underprivileged children and
charity homes in Penang.

The initiative reinforces Sun-
shine Central’'s long-standing
commitment to community sup-
port and social responsibility,
Hwang said.

“By making teddy bears adopt-
able for charity, Sunshine Central
seeks to inspire a community-
wide movement of kindness.
Visitors bring home a bear while
simultaneously sending hope to
a child in need,” she said.

Giant illuminated stars, tower-
ing red Christmas trees, whim-
sical photo spots, wooden cot-
tages, festive gift boxes and a
captivating giant bear balloon
suspended above the atrium
created a magical setting.

The centrepiece of the instal-
lation is a magnificent Christmas
tree encircled by hundreds of
plush bears, symbolising unity,
love and togetherness.

After the MBR award pre-
sentation, Hwang and Bryan
Wong, senior manager of
Group Marketing Communica-
tions, launched the ceremony
by touching a crystal ball each,
triggering a burst of confetti.

waitingito be
adopted for; a»
good cause.

Also present was Ivan Leong
Ka Sheng, project director of
Sunshine Wholesale Mart Sdn
Bhd & Crimson Omega Sdn Bhd.

“Snow” in the form of white
foam then began to rain down,
enhancing the ambience of a
White Christmas.

Among the visitors was a fam-

ily from Tamil Nadu, southern
India, who have been living in
Penang for the past eight years.

Businessman Adhil Arshath
and his wife, Nisha, brought
their  threeyearold daugh-
ter, Ayana, to experience the
“snowy” Christmas.

“We wanted to enjoy a vibrant

Hwang receiving the Malaysia Book of Records award from
Faris for 'The Most Teddy Bears Displayed in a Christmas Event'.
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Christmas atmosphere, and we
are not disappointed to have
come all the way from Bayan
Baru. We could find this kind of
festive display in Kuala Lumpur,
but hardly in Penang. When we
saw this event on Sunshine Cen-
tral’s Facebook page, we knew
we had to come,” Adhil said.
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ADUN No Tel/ No Faks ADUN No Tel/ No Faks ADUN No Tel/ No Faks

N.26 PADANG KOTA
YAB Chow Kon Yeow

chowkonyeow@penang.gov.my

T) 04 -226 0218
F) 04 - 226 0218

N.09 BAGAN DALAM

N.37 BATU MAUNG
YB Dato’ Dr. Mohamad Abdul Hamid

mohdhamid@penang.gov.my

T) 04 - 626 1442
F) 04 - 626 1442

N.29 DATO’ KERAMAT
YB Jagdeep Singh Deo
jagdeepsinghdeo@penang.gov.my

T) 04 - 226 2464
F) 04 -2618715

N.15 PADANG LALANG
YB Gooi Zi Sen
gooizisen@penang.gov.my.

(T) 012 - 500 1571

N.16 PERAI
YB Dato’ Seri Sundarajoo A/L Somu
nlé.kadunperai@gmail.com

(T) 04 - 397 3600

N.19 JAWI
YB H’'ng Mooi Lye
ni19dunjawi@gmail.com

T) 04-594 1163
F) 04 - 594 3163

N.01 PENAGA

N.21 SUNGAI ACHEH
YB Rashidi Bin Zinol
n21sgachehpk@gmail.com

m 04 - 593 2408

N.22 TANJONG BUNGA
YB Zairil Khir Johari
tanjongbunga@bukitbendera.org

T) 04 - 818 3866
F) 04 - 262 5952

N.30 SUNGAI PINANG
YB Lim Siew Khim
limsiewkhim@penang.gov.my

T) 04 - 657 6630
F) 04 - 658 6630

N.34 PAYA TERUBONG
YB Wong Hon Wai

wonghonwail97 mail.com

T) 04 - 826 1898
i

YB Kumaran Krishnan @ Calvin ST; 04-313 1002 YB Ustaz Yusni Mat Piah (M
bagandalamn09@gmail.com B
N.03 PINANG TUNGGAL
N.13 BERAPIT YB Bukhori Ghazali (M)
YB Heng Lee Lee ST; 017 - 813 3509
berapit@dappg.org F) 04 - 540 0006 N.04 PERMATANG BERANGAN
N.14 MACHANG BUBOK YB Mohd Solori Salleh m
YB Lee Khai Loon T) 013 - 399 0519
i - N.05 SUNGAI DUA
a L .
kllee78@gmail.com SF% 04 - 551 1442 VB Muharamad Fauz Yusoff M
N.17 BUKIT TENGAH
YB Gooi Hsiao-Leung T) 04 - 507 5001 N.0é6 TELOK AYER TAWAR
gooihsiaocleung@penang.gov.my SF% 04 - 507 5001 YB°szic,§|0ng M
N.18 BUKIT TAMBUN
YB Goh Choon Aik ST% 04 - 502 5818 N.10 SEBERANG JAYA
F) 04 - 506 2138 YB Izhar Shah Arif Shah m
N.23 AIR PUTIH
: N.11 PERMATANG PASIR
YB L E T) 04 - 829 0614 ; .
ol ;'g;rG; Lﬁ’%?@ ;r}%oil.com (T) 04 - 829 06 YB Amir Hamzah Abdul Hashim ()]
N.24 KEBUN BUNGA N.12 PENANTI
YB Lee Boon Hen (T) 011 - 2773 6684 YB Zulkefli Bakar m
leeboonheng24@gmail.com
N.20 SUNGAI BAKAP
yéz\fvPULg\U TZIKUS (H) 016 417 2548 YB Abidin Ismail m
(B Woo Sze Zeng -
L
joshuawoosz@gmail.com N.39 PULAU BETONG '
N.27 PENGKALAN KOTA 04299 2 YB Mohamad Shukor Zakariah m
YB Wong Yuee Harng T) 04 - 574
pengkalankota@dappg.org EF% N.40 TELOK BAHANG
YB Muhamad Kasim M

N.28 KOMTAR
YB Teh Lai Heng

komtar@dappg.org

ET; 016 - 270 6808
F) 04 - 227 7068

N.36 PANTAI JEREJAK
YB Fahmi Zainol

fahmizainol@penang.gov.my

m 04 -293 7545

N.31 BATU LANCANG
YB Ong Ah Teong

ongahteong@penang.gov.my

T) 04 - 280 4411
F) 04 - 280 4422

N.02 BERTAM

YB Datuk Seri Reezal Merican Naina
Merican
dsrmpusatkhidmat@gmail.com

04 -293 7546
g

N.32 SERI DELIMA
YB Tan Hooi Peng

n32seridelima@gmail.com

E’T:; 04-659 5611

PENANG CARE SOCIETY

NAMA No Tel/ No Faks

[Hoﬂine
T) 04 - 291 0123

DAP PENANG HQ
nan malaysiq.or

T) 04 - 228 8482
F) 04 -228 8514

PKR PENANG HQ

(T) 04-397 0115

N.07 SUNGAI PUYU
YB Phee Syn Tze
n07sungaipuyu@gmail.com

}T) 04- 3137987
H) 012 - 248 5938

N.33 AIR ITAM
YB Joseph Ng Soon Siang
airitamdap@gmail.com

T) 016 - 421 9143
F) 04 - 829 9143

N.35 BATU UBAN
YB Kumaresan A/L Aramugam
kumar.harapan35@gmail.com

T) 04 - 668 1062
F) 04 - 668 1062

N.08 BAGAN JERMAL
YB Chee Yeeh Keen

cheeyeehkeen@gmail.com

m 018 -388 6317

N.38 BAYAN LEPAS
YB Dato’ Azrul Mahathir Aziz

ambasegaria.aam@gmail.com

T) 04 - 649 3976
F) 04 - 649 3976

Pertandingan Melukis Poster - 1/2026

1. Berumur 13 tahun dan ke atas.
. Peraduan dibuka dari 1 Januari 2024 hingga 31 Mac 2024,

. Bebas menggunakan sebarang jenis bahan mewarna.

. Saiz kertas lukisan adalah A3 (29.7 cm x 42 cm).

. Lukisan dan idea adalah hasil ciptaan sendiri.

2
3
&
5. Lukisan grafik dan adaptasi menggunakan komputer adalah tidak dibenarkan.
&
7

. Karya perlu bertemakan 'Wanita Diperkasa, Kemuniti Sejahtera’,
Diwajibkan untuk sertakan logo Penang2030 dan Buletin Mutiara dalam karya.

8. Borang butiran peribadi peserta perlu ditampal di bahagian belakang karya.
9. Penyertaan ahli keluarga terdekat barisan penganjur adalah tidak sah.

10. Hasil karya adalah hak milik penganjur.
11. Sebarang pertanyaan, sila hubungi 04-6505704 f 5705.

12. Alamatkan semua borang penyertaan ke:
Pertandingan Melukis Poster - 1/2026,

Tingkat 47 KOMTAR, 10503 Pulauw Pinang.

Nama:

Hadiah:

Pertama: RM700
Kedua: RM500
Ketiga: RM300

MNo. Telefon : (Rumah)

(Pastikan semua butiran diisi dengan lengkap).

(Bimbit)

S 70 i

Tarikh peraduan: 1 Januari - 31 Mac 2026 |}

WPENANG
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SENARAI NAMA AHLI MAJLIS

SENARAIPEGAWAI-PEGAWAIPEMBANTU KEWARGANEGARAAN PULAU PINANG

MBSP 2025
Nama Telefon
Bil. Nama Daerah Pejabat / Unit No. Telefon
MBSP 04 - 549 7555 Kewarganegaraan
Azman Rahim 012 - 579 9600 . .
1. Yeap Choon Keong Timur Laut Penyelia 013 - 449 0366
& Seberang Perai Bahagian
Benson Neoh Kah Wei 012 - 402 0923 Selatan Kewarganegaraan
2. K. Velan Barat Daya 018 -394 4537
Bernard Cheen Goon 012 - 402 0923 .
Hooi (Pegawai Pembantu)
e Wl Heeis 012 - 484 9693 3. Joseph Tan Seberang Perai X, Pejabat Balll)agllanp. 012 - 470 3880
(Pegawai Pembantu) Utara cwargancgaraan fulau rinang,
Tingkat 44, KOMTAR
Dato’ Omar Haji Abdul 019 - 577 0800 4. K. Dasirani Seberang Perai 04 - 650 5105 012 -412 2375
e (Pegawai Pembantu) Tengah
Datuk Mohd Noor 019 -4731172 5. N. Vasanthakumari Komtar 04 - 650 5105
Aere! (Pembantu Tadbir)
Heng Yeh Shivan 016 -261 2460 Nota:
Orang awam dipohon menghubungi Pegawai-Pegawai Pembantu Kewarganegaraan untuk menetapkan temujanji masing-masing.
Lim Eng Nam 016- 411 4400 SENARAI NAMA AHLI MAJLIS [ | |
MBPP 2025 B e ’
! ]
1
Linggeswaran a/! 013 - 419 9071 Nama Telefon | E D I TO R I A I- )
Charmar i !
MBPP 04 - 259 2020 ' R |
1 * 1
I ;
Lim Chee Chien 012- 521 9894 Alan Lim Wei Lun 017-3433995 | 1 Ong Kok Hoay (English) :
! Tan Kean Ming (Chinese) !
Beniji Ang Ming Quan 012 - 423 3227 : G. Revatic (Tamil) !
1
. . 1
mgﬂgmgg ég%rggddln E7 =428 1919 Chan Soon Aun 012 - 4850728 i Writers : :
o . « ]
' M. Tanushalini, Edmund Lee, Muhamad Riadz Akmal
Dato’ Haji Abdul Razak Abdul 012 - 464 6277 I and Kevin Vimal (English) |
M#horgod Suzuki 011-1119 4419 Rahman : Eng Kok Weil Foong Chee Yih, 1
Ahma . ; . 1
David Chen Wooi Teong 012 - 492 1114 I Wong Sook Shyan and Lee Jia Y.|ng (Chinese) i
! J. Patmavathy (Tamil) !
Ng Wai Leong 016 - 4155494 Dr. Mohd Suhairi Arumugam 016 - 521 3369 : :
Abdullah . Photographers : 1
- ] Law Suun Ting, Alissala Thian, :
Ng Yee Siang 010 - 562 2698 rg%‘r%z%”?\leo%:usorf D7 =2l ! Ahmad Adil Muhamad, Darwina Mohd. Daud, '
! Noor Siti Nabilah Noorazis, :
Hari Krishnan a/l Ramakrishnan | 010 - 505 5571 ! _ Adleena Rahayu Ahmad Radzi, :
Ngoh Cheng Hai 017 - 979 0933 1 Siti Nuratikah Rahmat, Siew Chia En and !
Koay Gaik Kee 016 - 447 5088 i Muhammad Igbal Hamdan :
| 1
. 1
Nur Aishah Zainol 019 - 407 6197 Lee Seng Hwai 016 - 440 6798 : Gl(r;pr:hic D:sr:gne:; g E
) i zham Ahma
Lee Wei Seang 012 - 452 8305 | Nasrul Amir Yahaya !
1
1
Ooi Yong Wooi 016-421 1196 vishalme [Kueient Azsl. CIE = 50 £988 ] Bagi sebarang maklum balas, sila hantar ke: :
Shukor | ! : !
° ]
— ] Editor BULETIN MUTIARA, '
s/o,snf%durcisq/l 012 - 423 3578 Mohd Roshidi Roslan 019 - 555 6607 : Tingkat 47, Komtar, 10503 Penang :
nthony srinvasagam on 4 Khaol Mohd Al 012 542 0520 i Telefon : 04-650 5468 ; Fax : 04-261 5923 |
Ulnielnaivuere] ISuelivl e : - 9HZb i Email: buletinmutiara.bpkn@gmail.com :
Predeeb Kumar /I 016 - 498 5421 Nurhidayah Che Rose 010 - 388 7977 fT TS TTTTTTTTTTTTTTTTTCTTToTTTTTTTToTTTCTTTCC :
Kalidass
Ooi Mei Mei 011-1443 8734
Teh Chuann Yien 010 -441 7749 Rohaizat Hamid 019 - 5100075
Shafiz Rahim Raja 012 - 426 8926 Jm e
Yeoh Kim Kim 012 - 428 6438
Shahul Homeed M.K.Mohamed | 017 -473 0194 - X )
Ishack www.buletinmutiara.com
Zainuddin Mohamed 012 - 479 4200 Tan Soo Si 012 - 475 2453
R S i K3 buletinmutiara | ChowKonYeow
Theng Jie Wey 016-4187108 p—
Zulkifil Md. Yusop 016 - 432 0789 chowkonyeow
Vickneson a/l Rajendran 016 - 489 6162
) 3 @chowkonyeow
Zulkiply Ishak 013 - 431 6161 Visvenathan a/l Tangavello 019 - 488 1010
Zuraida Mohamad Arshad 019 - 464 3674




10 foods on
hentage list

EN of Penang’s most icon-
T ic dishes have been nomi-

nated to the National Heri-
tage Department to be gazetted
as national heritage items.

In  making this announce-
ment, Chief Minister Chow Kon
Yeow said the move is part of
ongoing efforts to protect the
state’s rich culinary legacy.

“The dishes are nasi kandar,
pasembur, mee udang, mee so-
tong, roti benggali, char koay kak
(fried rice cake), hokkien mee,
mee jawa, oh chien (fried oys-
ter omelette) and kerabu mee-
hoon,” he said in his speech at
the MBPP Hawkers’ Day 2025
celebration recently.

Chow added the good news
that the National Heritage Depart-
ment has completed the factual

evaluation stage and is prepared
to officially recognise these dish-
es as national heritage.

“If successful, this will pave
the way for these iconic foods
to be nominated to Unesco as
intangible cultural heritage of
global significance.

“Ultimately, this gazettement
is crucial not only to honour
and preserve the culinary tradi-
tions passed down through gen-
erations, but also to ensure that
Penang’s worldrenowned gas-
tronomy continues to be protect-
ed, promoted and celebrated for
generations to come,” he added.

In his speech, Chow called
on hawkers and traders across
the state to remain steadfast in
upholding the highest standards
of cleanliness, food quality and

Chow officiating the MBPP Hawkers’
Day 2025 CelebrationJoining him
(from left) are Theng, ;(J)_b:eong,]‘Teh,
Rajendran’] H’Ing, Lim and Wong. |

customer service.

He said these commitments
are essential to safeguard and
elevate Penang’s reputation as
a leading destination for tourism,
gastronomy and cultural heritage.

“In our continued efforts to
ensure Penang remains clean,
green, safe and healthy, | would
like to urge all traders and hawk-
ers to strengthen the practice of
waste segregation at source, re-

duce the use of single-use plas-
tics and manage used cooking
oil responsibly.

“These measures are vital
to preserving Penang’s stand-
ing as one of the country’s top
culinary and tourism destina-
tions,” he said.

Also present were state Local
Government, Town and Country
Planning Committee chairman
Jason H'ng Mooi Lye, Penang

Social Development, Welfare
and Non-slamic Religious Af-
fairs Committee chairman Lim
Siew Khim, Pengkalan Kota as-
semblyman Wong Yuee Harng,
Komtar assemblyman Teh Lai
Heng, Penang Island City Coun-
cil (MBPP) mayor Datuk A. Rajen-
dran, MBPP secretary Cheong
Chee Hong and organising chair-
man Nicholas Theng lJie Wey,
who is also an MBPP councillor.

THE Bukit Mertgjam Hospital
(HBM) has been officially recog-
nised as the top-performing mi-
nor specialist hospital in Malay-
sia, receiving the Hospital Star
Awards for Outstanding Quality
and Performance 2024 from the
Health Ministry (MOH).

The accolade comes amid
growing recognition of the hospi-
tal’s commitment to quality care,
efficiency and patient-centred
services.

Buletin Mutiara spoke exclu-
sively with Dr S. Prashant, the
hospital director, and key mem-
bers of HBM'’s leadership team
about the strategies and team-
work behind this achievement.

According to Prashant, the
Health Ministry classifies hospi-
tals into levels based on speciali-
sation and capacity, ranging from
Level 1 to Level 4.

“Hospital Bukit Mertajam is a
Level 3 minor specialist hospital.

“We have 11 specialisa-
tions, three subspecialists,
242 Dbeds, including seven
intensive care unit (ICU) beds
and three operating theatres.
Every day, we admit around 45
inpatients and manage 800 to
1,000 outpatients,” he said.

“Among 46 minor special-
ist hospitals nationwide, Bukit
Mertajam Hospital ranked
number one for 2024,”
Prashant said proudly.

“Our focus has always been
clarity of vision, teamwork,
and being compassionately

Top award for Bukit Mertajam Hospital

people-centric. Without these
three, achieving such out
comes would not have been
possible,” he added.

He cited the hospital’s recent
initiative in the eye clinic, where
patient waiting time for cata-
ract surgery was reduced from
9 months to 6 months through
upgraded infrastructure, donat-
ed medical equipment and the
retention of specialist staff.

“With the upgraded operat-
ing theatres (OTs) and gener-
ous support from non-govern-
mental organisations (NGOs)

o

wards.

and the MOH, we hope to
reduce waiting times to three
months,” he said.

Looking ahead, Prashant
revealed plans for a new hos-
pital on state land adjacent
to the current building, which
will allow the current site to
focus on geriatric, palliative
and mental health services,
a move aligned with Penang’s
aging population trends.

Meanwhile, hospital deputy
director Dr Umi Masyitah Mohd
Saidi emphasised that the hospi-
tal's success is rooted in team-

Prashant (second frohr1 Ie) posing witli.n.urses and related medical ersonl at one of the

work, staff commitment and
leadership at every level.

“The key factor is support
from our staff. If the Head of
Department is strong, the entire
team follows.

“You cannot achieve this
alone; the entire hospital
needs to be involved. Good
governance ensures the vision
cascades to the people on the
ground,” she said.

She also highlighted consis-
tent teamwork as central to hos-
pital operations.

On standards and patient

-

o)

care, Quality Unit Officer Dr
Rafeega underscored the hos-
pital’s commitment to quality
through continuous monitoring
and process improvement.

“Our approach is very peo-
ple-centric. We encourage
staff to enjoy working with pa-
tients and with each other.

“Harmony and teamwork
within our hospital have been
crucial to achieving these top-
tier results. The clarity of vi-
sion, competitive spirit, and
dedication of our core staff
have allowed us to win awards
and maintain high standards
of care,” she explained.

Separately, Matron Yeap Ai
Ping highlighted the nursing
team’s critical role in hospital
performance.

“Nursing is the backbone of
the hospital. We translate the
hospital’s vision into daily tasks
for our staff.

“Understanding our responsi-
bilities and performing them with
integrity is crucial. Teamwork is
essential; achievements are a
result of collective effort, not in-
dividual work,” she said.

Teamwork is the bedrock of
HBM'’s success.

“When everyone works to-
gether for a common goal, it is
a winwinwin for patients, the
hospital, the Rakyat and MOH,”
Prashant said.
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Unsung hero helps Ai
ltam toilet win award

EEPING a public toilet
spick and span goes
eyond the call of duty

for Penang Island City Council
(MBPP) worker Sohaimi Ahmad.

It was this dedication that
earned a public toilet in Air
[tam the Best-Rated Toilet rec-
ognition.

Sohaimi, who has served
with MBPP for several years,
said the recognition reflects the
effort he puts in every day.

“l do this job sincerely. People
expect a clean toilet, so | make
sure they feel comfortable,” he
told Buletin Mutiara in a text
message.

Despite having mutism, So-
haimi remains committed to
upholding the high standards
required for the rating, following
a strict daily schedule.

(Mutism is the inability or
unwillingness to speak, of-
ten stemming from severe
anxiety (among other causes)
where a person can't talk
in specific social situations
despite being able to speak

freely at home.)

He carries out major clean-
ing three times a day and minor
cleaning four times a day, re-
gardless of how busy the facility
becomes.

Besides maintaining cleanli-
ness inside the toilet, he also
tends to the decorative plants
and landscaping around the fa-
cility to ensure the surroundings
remain neat and pleasant.

“People focus on the toilet,
but the outside matters too.
When the area looks nice, peo-
ple respect it more,” he added.

Sohaimi also handles minor
repairs to ensure all amenities
function properly.

Any major issues are imme-
diately reported to his superior,
who will issue a memo for ur-
gent action.

“If something breaks, | don’t
wait. | report it so it can be fixed
quickly. We don’t want users to
be inconvenienced.

“Small repairs happen all
the time, but | handle them
promptly because | don’t want

anyone to complain,” he said.

Littering and vandalism re-
main persistent problems, with
rubbish often left scattered
throughout the area.

The job comes with daily chal-
lenges, particularly due to the
high volume of users, which
causes the toilet to become
dirty again within a short time.

“Sometimes, less than an
hour after cleaning, it's already
dirty again,” he said.

Married and a father of four
sons, Sohaimi said the recogni-
tion motivates him to continue
giving his best to the public.

“This is not just about an
award. It is about trust. | am
proud to take care of this place
and serve the community.

“I hope my recognition will en-
courage users to appreciate and
take better care of public facili-
ties,” he said.

So, the next time you are in a
public toilet, especially a clean
one, spare a thought for the
men and women who are as-
signed to this task.

| People éxpect a clean toilet,
so | make sure they feel
comfortable - SOHAIMI

RM370,000 silver lining
for Home for the Aged

THE Penang Forward Sports
Club (PFSC) has proven that it is
more than just a sports organ-
isation as it also has a heart for
the community.

Besides promoting health
and unity through sports, the
club has raised RM372,000
this year for the Silver Jubilee
Home for the Aged, showing its
compassion and commitment to
community welfare.

The huge sum was contrib-
uted by generous donors to
commemorate the 90th anniver-
sary of the Silver Jubilee Home,
where a grand Charity Fun Run
took place on Dec 21.

The event was jointly or-
ganised by the Lions Club of
Tanjung and Friends of Penang
Care Society.

Chief Minister Chow Kon Yeow,
who attended the club’s 39th
anniversary dinner at the Pen-
ang Chinese Town Hall (PCTH),
praised the club for its long-stand-
ing efforts in fostering a commu-
nity spirit while contributing to the
welfare of Penang’s elderly.

“PFSC is not just a sports
body, but a closeknit family built
on compassion, goodwill and ser-
vice. It stands as one of Penang'’s
pillars of community strength,”
Chow said in his speech.

He commended club chair-
man Datuk Lim Choo Hui for his
leadership in spearheading the
fundraising efforts.

Chow recalled that during
last year’s anniversary dinner,
the club raised RM88,000 for
the home, but the amount has
increased tremendously this
year, thanks to the generosity
of donors.

“This is truly an admirable
and inspiring achievement. It re-
flects the caring, compassionate
and united spirit that defines the
people of Penang,” Chow said.

He also praised the club for its
consistent support of the state
government’s  sporting initia-
tives, such as community runs
and ball games, which promote
active lifestyles and strengthen
social cohesion.

“Over the years, the club has
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Chow, alongSIde other guests, with donors who contributed to the Silver Jubilee Home for the Aged.

successfully united people from
diverse backgrounds through
sports, turning it into a bridge of
harmony,” he added.

He hoped the club would con-
tinue to grow from strength to
strength and inspire more Pen-
angites to give back to society.

“Let us continue working to-
gether to build a caring and united
Penang as we move towards the
Penang2030 vision,” Chow said.

Earlier, Lim expressed his
gratitude to all PFSC members
for their support and sacrifices
over the years.

“We have come a long way,
as everyone here has consis-

tently served the club through-
out the years,” he said.

Lim also hoped to see the
younger generation of club mem-
bers continue striving for the
club’s progress.

PCTH president Tan Sri Tan
Khoon Hai extended his appre-
ciation to PFSC for consistently
promoting a healthy lifestyle
among Penangites.

During the event, PFSC ad-
viser Datuk Tom Khoo also con-
tributed RM500,000 to the club.

In addition, the club honoured
its longdistance runner Yeow
Ni Jia for his remarkable feat
in the Standard Chartered KL

Marathon (SCKLM) 2025 with
RM13,000 reward.

Ni Jia has qualified to rep-
resent Malaysia at the SEA
Games 2025 in Thailand this
December.

Among those present at the
reception were state Youth,
Sports and Health Committee
chairman Daniel Gooi, Bukit
Gelugor MP Ramkarpal Singh,
Pengkalan Kota assemblyman
Wong Yuee Harng, Penang State
Sports Council director Harry
Chai, Penang Island City Council
(MBPP) councillor Visvenathan
Tangavello and PFSC KL Team
captain Sebastian Chin.
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EEING celderly people
Sin dirty clothes and the

homeless lying on five-
foot ways, at bus terminals,
outside banks and other public
places or watching them beg at
kopitiam (coffee shops), tugged
deeply at his heart.

Their plight and sense of
hopelessness continued to trou-
ble him, even while he was work-
ing at his eldest brother’s timber
factory in Sabah.

In 1997, at the age of 29, Pe-
ter Tan Hiang Hock made a life-
changing decision. He resigned
from his job and returned to his
hometown in Melaka.

“The looks of despair on their
faces kept burning hotter and
hotter in my mind. | knew | had
to make a decision to do some-
thing. That was a defining mo-
ment for me,” said Tan, founder
and principal of Persatuan Syu-
kur Penyayang Pulau Pinang
(PSPPP), in an interview with Bu-
letin Mutiara.

PSPPP’s Chinese name, Gan
En Zhi Jia, translates to Home of
Gratitude.

Upon his return, Tan enrolled
in a seminary in Melaka for four
years before leaving for Taiwan
to study theology, social work
and clinical psychology.

Welfare Department to PSPPP, accompanied by (from left) Baizlin,
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A home built on kindness

In 2001, after spending 40
days in a mountain seminary
in Taiwan, Tan returned to Ma-
laysia with a renewed heart for
social work.

Carrying only a small bag of
clothes, he arrived in Penang in
2001. He was following wherever
his heart would lead him to serve.

“l didn’t know anyone in Pen-
ang, but | came across a Bud-
dhist temple near the Jelutong
Sunshine Mall. | knocked on the
door, and a nun opened it. She
was very kind — despite me be-
ing a Catholic — and offered me
free accommodation. | stayed
there for half a year before mov-
ing out after buying a house in
Jalan Gangsa,” recalled Tan,
now 57.

He first worked as a sales-
man at a flower distributor in
George Town.

“The job allowed me to deliver
flowers all across Penang island.

“During those months, | was
touched by the warmth of Pen-
angites. Even when | didn’t know
how to get to a place, strangers
would offer to take me there on
their motorcycles.

“When | ventured out at night,

Tan pointing to a Chinese calllgraphy artwork displayed on a
cabinet. The artwork reads ‘Gan En Zhi Jia,” which means ‘Home
of Gratitude.’ The character Jia (home) creatively incorporates the
image of an elderly person with a walking stick.

The framed quote from Mother
Teresa serves as a daily reminder
for Tan to persevere in his
mission of love and service.

| saw many vagabonds sleep-
ing at Komtar, near the jetty
and along bank pavements. Be-
cause of their plight and the kind-
ness | experienced from Penang
people, | chose to make Penang
my home. | resigned from my job
after three months,” he added.

For the next three years, Tan
worked alongside a Rumah Cha-
ris pastor, helping troubled stu-
dents, assisting drug addicts and
counselling couples in distress.

“After gaining invaluable ex-
perience, | decided to register
a charitable organisation called
Persatuan Syukur Penyayang
Pulau Pinang with two friends in
December 2004. My desire was
to care for elderly folks who had
nowhere to go.”

Tan rented a single-storey
house at Jalan Tan lu Ghee in
September 2005 - PSPPP’s
first home.

lts first resident was an
80year-old man with severe bed-
sores who had been sleeping out-

side a storehouse in Weld Quay.

The home eventually accom-
modated nine elderly residents,
with Tan caring for them person-
ally for three and a half years.

In 2009, the home was relo-
cated to Jalan Lengkok P. Ramlee
as the homeowner at Jalan Tan lu
Ghee decided to sell the house.

The second home, with a larg-
er space, could house up to 13
residents, all personally cared
for by Tan for a decade.

However, its low-lying location
made it prone to floods.

“In 2017, Penang was hit
by one of its worst floods. Our
home was inundated up to five
feet.  Thankfully, volunteers
helped evacuate all our resi-
dents safely.”

Though the flood caused se-
vere damage, it also drew public
attention to the home.

Donations poured in, enabling
Tan to reregister it officially as
Persatuan Syukur Penyayang Pu-
lau Pinang (PSPPP) in 2018.

That same month, the home
relocated to a two-storey bunga-
low in Sungai Ara, accommodat-
ing 28 residents.

After about a year, Tan's
dream came true when PSPPP
successfully tendered for a two-
storey building not far from the
Penang Hospital, moving there
in 2019.

Today, it houses 37 residents
and 11 fulltime staff members.

The home requires about
RM40,000 monthly to operate.

“Sixty per cent of the resi
dents were picked up from the
streets, 30 per cent were re-
ceived from the government
hospitals, and 10 per cent were
referred by staff members,”
said Tan, who is married and

has a 13-year-old daughter.

He expressed his gratitude to
Bayan Baru MP Sim Tze Tzin for
supporting their tender applica-
tion and the Penang Island City
Council (MBPP), the building’s
owner, for granting a rental dis-
count after three years.

The building underwent ma-
jor renovations to meet safety
and health requirements before
the state Social Welfare Depart-
ment issued PSPPP’s official op-
erating permit in 2025.

Tan recently received the li-
cence from Northeast District
Welfare Department officer Baiz-
lin Hasbi Bedol in the presence
of state Social Development,
Welfare and Non-slamic Reli-
gious Affairs Committee chair-
man Lim Siew Khim and her pre-
decessor, Datuk Seri Chong Eng.

When Tan first shared his
intention to open an old folks’
home, friends questioned how
he would sustain it without
charging fees.

“| didn’t know how, but my
heart told me to go ahead.
Friends started avoiding me
when they saw me from a dis-
tance, perhaps afraid I'd ask
for money. But | thank God that
since the day | started, | have
never asked anyone to donate
even 10 sen. After a few years,
when these same friends saw
me from afar, they would call
out, ‘Peter! Peter’.”

Tan draws inspiration from
Mother Teresa, whose work
among the destitute and down-
trodden in India is renowned
worldwide.

His story is one of resil-
ience, faith and a heart that
has always chosen compas-
sion over comfort.
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